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Numerous Changes In 
Fire Policy Sought 
By Insurance Buyers 


ific Recommendations to Sup’t 
Pink Submitted by Risk Research 
Institute 


BROADER COVERAGE URGED 


Comprehensive Policy Held Desir- 
able But Not Expected in U. S. 
For Several Years 











More than twenty specific recommen- 
dations for revisions in the New York 
standard fire insurance policy, designed 
essentially to clarify the contract and 
also to safeguard further the interests 
of policyholders, were submitted this 
week to Insurance Superintendent Louis 
H. Pink of New York by the Risk Re- 
search Institute, Inc., a national asso- 
ciation of insurance buyers and self- 
insurers, Superintendent Pink is chair- 
man of the special committee of the 
National Association of Insurance Com- 
missioners which is considering the ques- 
tion of possible revision of the standard 
fire contract. The commissioners met 
this week at Hot Springs, Ark., Mr. 
Pink’s committee going over the many 
suggested changes submitted by organ- 
izations throughout the country. 

Views of 3,500 Non-Member Buyers 

Secured 

In a letter to Superintendent Pink the 
managing director of the Risk Research 
Institute, John G. Goetz, said that the 
suggestions offered have been endorsed 
unanimously by members of the organi- 
zation. In addition the Institute solicited 
the views of 3,500 non-member insurance 
buyers located in this country and their 
replies to a questionnaire were over- 
whelmingly in favor of the members’ 
conclusions. 

Besides offering suggested changes in 
the current New York standard fire pol- 
ity Mr. Goetz told Mr. Pink of the grow- 
ing desire of insurance buyers for what 
1S generally referred to as a comprehen- 
sive policy, patterned after the English 
orm “and we want to put our organi- 
zation on record as being in favor of 
this basic change. It is our sincere con- 
viction that such a contract would event- 
ually prove best for all interests con- 
cerned, and the economic and social wel- 
fare of the country as well, However, 
we realize that existing policies are a 
traditional part of our insurance system, 
ence the adoption of a simple compre- 

(Continued on Page 32) 
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Behind the Counter 


We have in mind a woman who for several years has 
been a member of our Cleveland Agency’s office personnel, and 
has seen it grow from small to one of our largest. During the 
last three and a half years she has reinstated over $5,000,000 
of business torn from the books by the depression. She knows 
most of the policyholders personally or through correspondence, 
understands their problems, and gives them every possible serv- 
ice, while adhering strictly to Company rules. To a $1,000 
case she gives as much time and care as to a $100,000 one. 
She knows “all the ropes,” whether they lead to the office of 
the General Agent, desk of the Agent, the policyholder, or 
the Home Office. And, naturally, she is the idol of the Agents, 
and, what is just, her General Agent regards her, not as a 
routine clerk, but as a member of his executive staff. 


A few praising words occasionally for a clerical staff, in 
Company and Agency bulletins, is richly merited and deeply 
appreciated. 


THE PENN MUTUAL LIFE INSURANCE CO. 
Ww. H. Kincstey, President 


PHILADELPHIA 


Independence Square 











Nelson B. Hadley To 
Retire From New York 
Dep’t Next March 


Chief Examiner of Life Companies 
Has Been State Official Four 
Decades 


CAME TO N. Y. DEP’T 1907 


Noted for His Ability to Solve 
Knotty Situations and Devotion 
to Duty 











There are people in the insurance busi- 
ness all over this country who for years 
have been accustomed to turn to Nelson 
B. Hadley, chief examiner of life com- 
panies for the New York Insurance De- 
partment, when they have a problem 
even remotely touching on compliance 
with state requirements who will miss 
this oracle of knotty insurance questions. 
Next March Mr. Hadley retires after 
approximately four decades as a state 
insurance official. Neither lawyer nor 
actuary, he has often had to be both 
in insurance situations and on some oc- 
casions has neatly tripped up experts 
in both these professional fields by his 
uncanny knowledge of insurance proc- 
esses. 

Probably no name in the field of state 
supervision of insurance is as well known 
as that of Nelson B, Hadley, nor is 
more highly respected. His retirement 
next March is not due to any incapacity 
on his part for his keenness of mind 
and penetration are as characteristic to- 
day as ever. His decision has some- 
thing to do with the New York State 
pension plan for state employes plus 
the feeling on his part that he should 
step aside so that some of the younger 
men whom he has trained might get rec- 
ognition. A reporter for The stern 
Underwriter asked Mr. Hadley if he 
planned to go back to the “southern 
tier,” a famed farming section in south- 
ern Michigan where he was born and 
raised, but Mr. and Mrs. Hadley plan 
to keep their home here in the East 
where they have many friends and have 
deep roots of interest after thirty years. 


Long Career of Public Service 


Mr. Hadley came into the insurance 
supervisory field as deputy commissioner 
in the Michigan department when he 
had just turned 30, getting the appoint- 
ment in recognition of his political lead- 
ership in the “southern tier.” He was 
a deputy when James Victor Barry, 
former Metropolitan Life officer now 
with the Life Extension Institute, was 
appointed Insurance Commissioner of 
Michigan after a brilliant career as a 
newspaper man covering politics at the 
Michigan State capital. They became 
friends and have seen much of each 
other over all the succeeding years. Mr. 
Hadley was appointed chief examiner 
of the New York Department in 1907 
after reorganization of the Department 


(Continued on Page 6) 
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ice) GROUP 
INSURANCE 


benefits those who 


give it and those who receive it! 





There is a real measure of satisfac- 
tion and profit in recommending 


Group insurance to your clients 


IN 


THRE TRAVELERS 


The Travelers Insurance Company 

The Travelers Indemnity Company 

The Travelers Fire Insurance Company 
Hartford, Connecticut 


Our Group specialists are at your service. Why not consult them about your likely prospects? 
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NEW PRESIDENT of NEW YORK LIFE 


Alfred L. Aiken Was In Life Insurance Actuarial and Production Before 
Entering Banking Field; Returned to New York Life In 1924 Where 
His Duties In Investment and Real Estate Have Rounded Out An 


When the board of directors of the 
New York Life elected Alfred L. Aiken 
president of that company on Wednes- 
day of this week they chose not only an 
insurance official of high rank and es- 
teem for one of the most important bus- 
iness positions in the nation but also a 
man who has been in close touch with 
\merican finance, real estate and indus- 
try for many years. As an insurance man 
he has had broad contacts and unusual 
experience, which can be illustrated by 
the fact that in his early career he was 
brought up in an actuarial department, 
thus familiarizing himself with insurance 
fundamentals and mathematical theories; 
he has had extensive experience in the 
agency department, both in handling 
agents and in selling policies himself, 
while his duties in more recent years in 
connection with the investment field have 
all combined to furnish him with an 
equipment which will be decidedly help- 
ful and useful in his new position. 

As president he will succeed Thomas 
A. Buckner, one of the most popular in- 
surance executives in America, who be- 
comes chairman of the board. 

It was in New England and with the 
company of which he is now president 
where Mr. Aiken sold life insurance first 
and helped others to sell it. There came 
a break in his insurance career during 
which period he entered banking in 
Massachusetts, eventually becoming a 
distinguished and highly successful figure 
in the financial field. He returned to the 
New York Life in 1924 and became sec- 
ond vice-president. In addition to other 
duties he had charge of the construction 
of the company’s new home office build- 
ing, 

Personality and Background 


A man of broad culture, a lover of 
music and art, he was while in New Eng- 
land trustee of two institutions of learn- 
ing, of an art museum and of a sym- 
phony orchestra. Tall, broad-shouldered, 
he is commanding in appearance, show- 
ing strength of character and determi- 
nation in his face and carriage. 

The background and details of the 
career of Mr. Aiken, as well as some 
comments on his hobbies, interests and 
Pursuits, are given in this article in or- 
der to give readers of The Eastern Un- 
derwriter a pen picture of the new pres- 
ident of the New York Life. 

Mr. Aiken’s family came from a line 
Which has been in this country for a 
long time. The first Aikens sailed for 
— England from Scotland in 1702. 
nity settled in New Hampshire ; finally 
“A sedford upon a farm on which can 
— seen the house where the family 
Engen’ maternal side the original New 
ory ancestor came from England in 

x and settled in what is now Say- 
rook, Conn., on Long Island Sound. — 
the deammther of Alfred L. Aiken was 
cond ee of William A. Buckingham, 
cea of Connecticut’s most dis- 
rage Citizens. He served several 
ie eo of Norwich where he 
1858 me povernor of Connecticut from 

866; became United States Sen- 


Unusually Broad Life Insurance Experience 


By Clarence Axman 





Blank & Stoller 
ALFRED L. AIKEN 


ator in 1868, serving until he died in 


Governor Buckingham was a staunch 


friend of Abraham Lincoln, and between 
them there passed considerable corre- 
spondence. As is the case with letters of 
Napoleon, Bismarck, Voltaire and other 
men who have had a tremendous influ- 
ence on their centuries, every existing 
letter signed by Abraham Lincoln has 
significance to students—sometimes a 
historic interest, in view of the exciting 
times in which he lived. Many of the 
letters which Abraham Lincoln wrote to 
Governor Buckingham are now in the 
possession of Mr. Aiken. Their custody 
is a safe deposit box in the New York 
Life Building. 


Greatly Influenced at Yale by Professor 
Sumner 


Mr. Aiken’s boyhood was spent in 
Norwich, Conn., and there he attended 
the Norwich Free Academy. This is an 
old endowed institution which had its 
conception among leading citizens in the 
’30’s in order to provide an adequate 
school for the boys and girls of the 
town. For many years Mr. Aiken’s 
grandfather was president of the board 
of trustees. 

After his graduation Mr. Aiken went 
to Yale. He was not picked as the man 
most likely to succeed nor was he a 
star in any way, nor did he try to be. 
He made many friends; was better than 
the average scholastically; was on the 


Thomas A. Buckner Now Chairman 


At a meeting of the board of the New 
York Life on Wednesday Thomas A. 
Buckner was elevated to the position 
of chairman of the board and Alfred L. 
Aiken was elected to succeed him as 
president of the company. Walker Buck- 
ner was made executive vice-president. 

Thomas A. Buckner has been with the 
New York Life for a longer period than 
any other employe now on the company’s 
rolls. He started with the New York 
Life as an office boy in Milwaukee fifty- 
six years ago, and is known personally 
by thousands of insurance men and wom- 
en throughout the country. He was the 
head of the company’s agency forces 
during the period of its greatest growth. 

When a young man Thomas A. Buck- 
ner made so brilliant a record selling life 
insurance and organizing and handling 
the company’s agencies that he was ap- 


pointed superintendent of agencies at 
the age of 33. When 35 years old he 
was elected fourth vice-president. At 


the age of 38 he became vice-president 
in full charge of the agency force of the 
company. From the beginning Thomas 
A. Buckner has taken a prominent part 
in the progress of life insurance agency 
organization. Early in his career he was 
instrumental in organizing the company’s 
agency system and in founding forty 
years ago the production clubs, organiza- 
tions of leading New York Life agents. 
Many other companies have since adopt- 





THOMAS A. BUCKNER 
ed the club idea to inspire their sales 


force. 
Thomas A. Buckner was elected presi- 


dent March 11, 1931. As president he 
served during the most trying economic 
and financial depression encountered by 
the company during its ninety-one years 
of life. 


class crew; played on the scrub football 
team (second eleven). College days to 
him were pleasant events, with many de- 
lightful memories which he retains, not 
only of the university but also of com- 
panionship. 

One of those memories which still give 
him a feeling of deep emotion, even ex- 
citement, is of William Graham Sumner, 
who was professor of political and social 
science at Yale. Sumner became an out- 
standing figure as an economist, sociolo- 
gist and educator; was for a time presi- 
dent of the American Sociological So- 
ciety; was author of many books, two 
of which were “Alexander Hamilton” and 
“The Financier and Finances of the 
American Revolution.” He exercised a 
tremendous influence on American public 
thought. 

Collector of Hamiltoniana 

As a Yale student Mr. Aiken was fas- 
cinated not only by the personality of 
Professor Sumner, but also by his lec- 
tures and especially by those which had 
to do with that period following the War 
of the Revolution and the events leading 
up to the adoption of the Constitution, 
the economic state of the colonies and 
the new nation. His interest in econom- 
ics was especially keen and his favorite 
became Alexander Hamilton. Hamilton 
was one of Professor Sumner’s favorites, 
too. 

Aiken sat enthralled as Professor Sum- 
ner enlarged upon the various phases of 
Hamilton’s career: Hamilton entering 
public life at the start of the War of 
American Independence when he sstill 
was a student at King’s College (Co- 
lumbia University) ; Hamilton’s close as- 
sociation with General Washington as a 
Lieutenant Colonel on Washington’s 
staff; Hamilton’s prominent part in the 
Annapolis convention of 1786 which sum- 
moned the Federal convention of 
(Hamilton having drafted the call); 
Hamilton’s fight for the adoption of the 
Constitution, and Hamilton’s career as 
Secretary of the Treasury in Washing- 
ton’s Cabinet. Mr. Aiken also became 
intensely interested in Hamilton, the lit- 
erary writer, and particularly in The 
Federalist, in which Hamilton made his 
greatest contribution to the adoption of 
the new government. 

This early interest in Hamilton con- 
tinued and Mr. Aiken is one of the prin- 
cipal collectors of Hamiltoniana in the 


United States. He has first editions as 
issued both here and abroad of The Fed- 
eralist and also other interesting docu- 


ments of Hamilton. It will be recalled 
that Congress, immediately after the ap- 
pointment of Hamilton as Secretary of 
the Treasury in Washington’s Cabinet, 
referred to him a series of problems 
which resulted in his writing a succession 
of papers that have left the strongest 
imprint on the administrative organiza- 
tion of the United States Government, 
two of the famous reports being on pub- 
lic credit. 
Initial Life Insurance Job 

Shortly after graduating from Yale 
Mr. Aiken entered the employ of the 
State Mutual Life of Worcester, Mass., 
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whose president at the time was the 
father of the present president, Chandler 
Bullock. Mr. Aiken was lunching at the 
house of President Bullock and was 
asked what he was doing. “I am look- 
ing for a job,” was his response. “Would 
you like to go to work for our com- 
pany ?” he was asked. He said he would. 
The salary was $25 a month. The first 
job in life insurance of the new president 
of the New York Life was the wrapping 
of bundles and supplies for the agents 
of the State Mutual. He did this con- 
scientiously, but, as he was fond of 
mathematics, he gradually worked his 
way into the actuaries’ department, the 
head of which was Edward J. Sartelle, 
who took a liking to him and who proved 
a helpful chief. In two or three years 
Mr. Aiken had become chief clerk in the 
actuaries’ department. 

Finally, deciding that he did not want 
to be an actuary, Mr. Aiken went into 
the Boston office of the New York Life 
in the production division. Head of this 
office was Alex S. Browne, whose title 
was manager of the New England de- 
partment. Eventually Mr. Aiken became 
assistant manager when he was 26 years 
old. His duties included frequent visits 
to the agencies in Maine, New Hamp- 
shire, Vermont and western Massachu- 
setts, instructing agents and helping 
them to close cases. 

Enters Banking Field 

At the end of several years of service 
with the Boston agency of the New 
York Life Mr. Aiken accepted a position 
as assistant to the president of the State 
National Bank. He then became assist- 
ant cashier. In those positions he made 
considerable contact with leading Bos- 
tonians in the business and financial dis- 
trict. His capacity for friendship has 
been a marked characteristic. 

After some time with the State Na- 
tional Mr. Aiken was made president of 
the Worcester County Institution of 
Savings, the largest savings bank in New 


England outside of Boston. This bank 
was the largest stockholder in the 
Worcester National Bank, the. boards 
more or less interlocking. Later Mr. 


Aiken became president of the Worces- 
ter National Bank, which was more than 
a century old, and he was its fifth pres- 
ident. He continued as a director of the 
Worcester County Institution of Sav- 
ings. With the establishment of the 
Federal Reserve System Mr. Aiken was 
elected Governor of the Federal Reserve 
Bank for the First District. The bank 
was in Boston and the territory was 
New England. 

Federal Reserve Bank Experience 

There was opposition to the Federal 
Reserve System in New England at the 
start, largely because it was looked upon 
as a Democratic measure. Nearly all of 
the bank presidents of the country were 
Republicans. Mr. Aiken started out to 
convince the banking world of New 
England that the Federal Reserve Sys- 
tem was admirable, useful and necessary. 
He spent considerable time appearing at 
meetings of state bankers’ associations, 
also speaking at public dinners, explain- 
ing what the Federal Reserve System 
was all about. At those meetings he 
reached a wide audience. There was no 
better known banker in New England. 
He had been president of the Massachu- 
setts Banking Association, was on the 
Council of the American Bankers Asso- 
ciation and*many prominent bankers in 
New England were his personal friends. 

The First Federal Reserve District was 
a pioneer of the Federal Reserve banks 
in adopting an effective system of check 
collections. This took considerable ne- 
gotiation on Mr. Aiken’s part. The sys- 
tem worked well and at an early date 
the First Federal Reserve District Bank 
took over the Boston Clearing House, 
both its city clearing and its collection 
of country checks throughout New Eng- 
land. 

Senator Carter Glass of Virginia, who 
had been so active in putting over the 
legislation creating the system, said in 
a speech about the Boston bank: “It is 


one of the best, if not the best, managed 
of all the Federal Reserve banks.” 
The next move in Mr. Aiken’s business 


career was his election to the presidency 
of the National Shawmut Bank of Bos- 
ton. This is one of the important banks 
of America. The name “Shawmut,” by 
the way, is the Indian name of a parcel 
of land on which the city of Boston was 
developed. 
Returns to New York Life 

Mr. Aiken returned to the New York 
Life in 1924, when he resigned from the 
National Shawmut Bank to become a 
vice-president of the insurance company. 
The New York Life was about to build 
a new home office in Madison Avenue, 
as it had outgrown the crowded quarters 
which it had occupied so many years in 
lower Broadway. 

The new building, which was to occu- 
py the entire block on the site of the 
old Madison Square Garden, proved to 
be one of the most handsome and state- 
ly autho structures in America. In ad- 
dition to other duties, under the building 
committee of which Darwin P. Kingsley, 
then president, was the chairman, Mr. 
Aiken as vice-chairman was in charge 
of the construction of the New York 
Life’s new home. This responsibility in- 
cluded the directions of working out 
plans, letting contracts, supervising con- 
struction—was a major job in every 
sense of the word. It proved to be a 
most successful one. The structure is 
thirty-four stories and took two and a 
half years to build. It has been visited 
by people from nearly every country in 
the world. 

Mr. Aiken became vice-chairman of 
the finance committee and a member of 
the mortgage loan committee. Since the 
completion of the building Mr. Aiken’s 
work has been mostly in connection with 
investments. He has devoted much of 
his attention to realty troubles since the 
depression, which are being lightened 
with the returning prosperity of the 
country. 

Music, Art and Education 

Mr. Aiken was for some time a mem- 
ber of the board of trustees of the Bos- 
ton Symphony Orchestra. He has al- 
ways been interested in music and at 
present is a subscriber to the Metropoli- 
tan Opera and to the Carnegie Hall sym- 
phony concerts. For many years Major 
Higginson was a sponsor of the Boston 
Symphony—not only a sponsor, but the 
backer as well. He brought over some 
of Europe’s most famous conductors and 
made it the outstanding orchestra of the 
world. When he became an old man he 
turned over the direction of the orches- 
tra administration to a board of trustees, 
one of whom was Mr. Aiken. 

For many years Mr. Aiken was a trus- 
tee of the Worcester Art Museum, one 
of the best of the small museums in the 
United States. He was also a trustee 
of Clark University of Worcester, Mass. 
When that college was founded many 
years ago, and for many years there- 
after, it was purely a research institu- 
tion. The president, J. Stanley Hall, was 
one of the country’s great psychologists. 

Mr. Aiken was also a trustee of 
Wellesley College. When he came to 
New York to be vice-president of the 
New York Life he gave up his Boston 
Symphony, Wellesley College. Clark Uni- 
versity and Worcester Art Museum po- 
sitions. 

Hamilton Portraits and Documents 

Mr. Aiken lives in an apartment in the 
Park Avenue section of New York City 
and also owns his old family home in 
Norwich, Conn. In the study of his 
home in this city are the prints, books 
and other documents which have consid- 
erable to do with his hobby of Hamil- 
toniana. On the walls are folio portraits, 
and the shelves include considerable 
Hamilton literature. One of the finest 
volumes in his library is a first edition 
of Adam Smith’s “Wealth of Nations,” 
printed in 1776. Mr. Aiken’s library here, 
as well as in his New England home. 
contains many volumes of biography and 
autobiography. In biography his prin- 
cipal interest is in lives of men who do 
things. 

This sketch summarizes some of the 
interesting angles in the career of one 
of the finest characters in the American 
business world. 





Made Executive Vice-President 
Walker Buckner Advanced by N. Y. Life; Head of Agency 


Division was Once in Charge of Company’s 


European 


Walker Buckner head of the agency 
department of the New York Life, has 
been appointed executive vice-president 
of the company. He began with the New 
York Life fifty-one years ago as office 
boy, and has continued in its service 
since that time. 

For some years he lived in Europe 
where he was head of the company’s 
business there. He became well-known 





WALKER BUCKNER 


on the continent, not only in insurance 
and business circles but also as a patron 
of music. Among his acquaintances are 
some of the best known people in the 
musical world. 

Was A Cashier At Age of 18 


Mr. Buckner was born in Independ- 
ence, Mo. He was educated in the 
public schools of Milwaukee. 

After serving an apprenticeship as of- 
fice boy and clerk in the Milwaukee 
branch office from July, 1885 until May, 
1890, Mr. Buckner was transferred to 
the St. Paul Branch where, although he 
was only 18 years old, he was clerk and 
cashier. Here he showed such unusual 
ability in his relations with agents and 
policyholders that in January, 1892, when 
he was 20 years old, he was appointed 
agency director of the Northwestern 
branch at St. Paul, which served the 
states of Minnesota and North Dakota, 
a territory now covered by five branch 
offices, He held this position from 
January 1, 1892, until October 1, 1894, 
when he was transferred to St. Louis to 
be agency director in charge of the 
Missouri Clearing-House branch. He was 
appointed supervisor over several middle 
western states, with St. Louis as head- 
quarters, on January 1, 1902; and was 
made inspector of agencies, also with 
headquarters at St. Louis, on January 1, 
1903. 

European Appointment 

In May, 1904 Mr. Buckner was pro- 
moted to the position of superintendent 
of agencies in the European department, 
with headquarters in Paris, France, 
where he was actively engaged in de- 
veloping the company’s agency organiza- 
tion and new business until the outbreak 
of the World War. When Second Vice- 
President Ingersoll, director-general for 
Europe, went on leave-of-absence on ac- 
count of illness, Mr. Buckner was autho- 
rized, on January 1, 1909, to act for Mr. 
Ingersoll with the power of attorney in 
handling the company’s: European busi- 
ness. Upon the death of Mr. Ingersoll 
later in the same year, Walker Buck- 
ner was authorized to sign as “Direc- 


Business 


tor-General for Europe” and to fill \; 
Ingersoll’s place until a new _ secon( 
vice-president for Europe should be 
elected. When this election took place 
it was Mr. Buckner himself who wa 
chosen to fill the difficult position as the 
chief executive officer in charge of the 
company’s European business. 

In 1913 Mr. Buckner negotiated with 
Italian officials for the transfer of the 
company’s Italian business to the Italian 
Government Insurance Institute, folloy. 
ing the enactment of a monoply law jp 
Italy the previous year. For his capable 
co-operation in this work, the King of 
Italy conferred upon Mr. Buckner the 
order of Commander of the Crown of 
Italy. 

His able direction during the period 
when the company was winding up its 
foreign interests and retiring from the 
European field brought him high praise 
not only from the officers and directors 
of the New York Life at home but from 
European business men and diplomats as 
well. In New York, the board of diree- 
tors extended to Mr. Buckner “its thanks 
and congratulations on the successful in. 
auguration and the successful conduct of 
an extremely difficult piece of business” 
Mr. Buckner was widely praised for his 
promptness and fairness in meeting the 
requirements of European policyholders 
and in resolving the many legal and 
political problems. 

On May 13, 1925, the board of direc- 
tors elected Walker Buckner vice-presi- 
dent. He was elected chairman of the 
company’s executive committee on June 
7, 1933. As head of the agency depart- 
ment Vice-President Buckner became re- 
sponsible for the direction of the com- 
pany’s branch offices with an organiza- 
tion of about 250 agency men and 10,00 
agents throughout the United States and 
Canada and is chairman of the annual 
convention of agency directors. 


H. E. North Calls Meeting 
On American College Plan 


Following the address of Paul F. 
Clark, general agent, John Hancock, 
Boston, before the recent convention in 
Chicago of the Life Agency Officers 
Association in which Mr. Clark cited the 
dollars and cents value of the American 
College of Life Underwriters and asked 
the support of the life agency officers, 
the association appointed Henry E 
North, vice-president, Metropolitan Life, 
chairman of a committee to study the 
subject. 

Mr. North called a meeting on Decem- 
ber 3 with Julian S. Myrick, general 
agent, Mutual Life, New York; John 
Marshall Holcombe, Jr., manager, Sales 
Research Bureau, and Mr. Clark. Mr. 
Myrick and Mr. Clark are directors 0! 
the American College. The college wants 
to extend its work not only for the 
training of professional insurance men 
but for the education of laymen as 1n- 
surance buyers. 


State Mutual Names McGee 
General Agent in Toledo 


Orum M. McGee has been appointed 
general agent for the State Mutual Life 
in Toledo, O., effective December | 
Formerly he was general agent for the 
company in Columbus, O. 

In the life insurance business before 
entering college Mr. McGee continued 
selling on a part-time basis during his 
student days. Following his graduation 
in 1923 he re-entered the business on 4 
career basis having experience as 3 
agent and company executive in ~ 
before joining the State Mutual Lite 
in September, 1935. He was appr. 
general agent in Columbus in July, 
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Favors U. S. Licensing 
At Chicago Inquiry 


ARTHUR COBURN A WITNESS 





Failures of Depression Re- 
oe by Sabath Congressional 
Investigating Committee 





Testifying before the Sabath congres- 
sional investigating committee conduct- 
ing hearings in Chicago into the causes 
behind failures of life insurance com- 
panies, Arthur Coburn, vice-president 
Southwestern Life, suggested Federal 
licensing of companies as a necessary 
step in protecting policyholders. He 
aiso suggested that organizers of new 
companies be compelled to furnish proof 
of their knowledge of the life insurance 
business. He told that much of the dif- 
ficulty in the past could be traced to 
cases where the organizers were totally 
lacking in life insurance technique, ; 

An actuarial expert, Coburn states his 
emphatic belief that “there is no imme- 
diate public necessity for additional new 
life insurance companies at this time. 

At the conclusion of Mr. Coburn’s tes- 
timony, Congressman Sabath intimated 
that the witnesses’ recommendations for 
Federal licensing of life companies would 
be incorporated in the committee’s re- 
port to Congress. 

Among the company failures that_are 
being investigated, according to Con- 
gressman Sabath, are those of the Illi- 
nois Life, National Life of the U. S. A., 
and Peoria Life. 

On Tuesday David Milton, president 
of Equity Corporation, New York, was 
on the stand. He denied that he had 
made large profits in transactions grow- 
ing from sale of Missouri State Life, 
saying profits statistically from 1933 to 
193%) were about $5,000. Missouri State 
Life was purchased for $100,000 by Gen- 
eral American, organized by Equity Cor- 
poration. During other transactions 
Equity Corporation made $960,000, not 
millions, he said. 


Purpose of Inquiry 


The Congressman said at the outset of 
the hearings: “Our first purpose is to 
gather such information about past 
practices as we.can get to base legisla- 
tion to prevent a repetition in the insur- 
ance field. We want, also, to determine 
definitely whether policyholders’ inter- 
ests were adequately protected by the 
various companies we shall investigate. 

J. L. Tupy, chief investigator for the 
committee, told representatives of news- 
papers and of the insurance press that 
in his opinion sufficient evidence had 
been obtained against the officers of 
some of the companies to warrant crim- 
inal action. He said that names of wit- 
nesses called would not be given to the 
press in advance of the time when they 
are to be called to the witness stand. 


Clyde O’Neal Appointed in 
Colorado by Mutual Life 


The Mutual Life of New York has 
appointed Clyde O’Neal as manager 
of the company’s agency in Pueblo, 
Colo., effective January 1. He succeeds 
H. B. Cadwell, who was recently trans- 
ferred to be manager at Oakland, Calif. 

As one of the Mutual’s Life leading 
producers at Pueblo, Mr. O’Neal has 
been consistently on the company’s lead- 
ers’ lists and a member of the National 
Field Club. He joined the Mutual Life 
as an agent at Pueblo in 1923, and his 
appointment to succeed Manager Cad- 
Well is in recognition of his outstand- 
ing field record. 








PITTSBURGH RADIO TALKS 


In Pittsburgh on the day of the Pitts- 

burgh association’s Golden Jubilee anni- 
versary Roger B. Hull, managing di- 
rector of the National Association of 
Life Underwriters, and Alexander E. 
Patterson made talks over the radio. 
It was Mr. Patterson’s last day in of- 
ce as president of the National Asso- 
Clation of Life Underwriters. 
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Continental American Age 
Limit Reduced To Age 10 


The Continental American Life has 
reduced its age limit to Age 10, nearest 
birthday. The company will now issue 
several forms of endowment policies as 
standard insurance on these ages. Limit 
of amount at Age 10 is $10,000, stepping 
up $5,000 each year to a limit of $60,000 
at Age 18. Neither Waiver of Premium 
nor Double Indemnity will be issued at 
ages under 15. The company has sent 
out rates on Ages 10 to 14. 


Star Speakers Draw Crowd To 


Jersey Association Meeting 

More than 200 members of the North 
Jersey Association of Life Underwriters 
attended the meeting in Newark last 
week to hear Alexander E. Patterson, 
then president of the National Associa- 
tion of Life Underwriters, and O. Sam 
Cummings, vice-president. 

Mr. Patterson discussed the Agency 
Practices Agreement and commented on 
the value of newspaper advertising. Mr. 
Cummings made forecasts for 1937. 
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Carpenter’s Plan For 
Pacific Mutual Upheld 


GIANNINI WILL NOT APPEAL 
Judge Willis Makes Broad Decision De- 


claring Commissioner’s Plan Just 
and Equitable 


By F. E. Dudley 


Following the sweeping and compre- 
hensive decision of Superior Judge Henry 
M, Willis in the Pacific Mutual case at 
Los Angeles, the Giannini interests an- 
nounced that they would not oppose the 
decision. Judge Willis approved Insur- 
ance Commissioner Samuel L. Carpenter, 
Jr.’s, rehabilitation plan for the Pacific 
Mutual Life. 

In forty typed pages covering every 
phase of the case Judge Willis pro- 
nounced the Commissioner’s plan “just 
and equitable.” He also held that both 
it and the sections of the state insur- 
ance code under which it was drawn 
were constitutional and also ruled that 
under the laws he could only approve 
or disapprove Carpenter’s plan. 

This decision automatically eliminated 
the Transamerica group proposal made 
through L. M. Giannini, president of 
the Occidental Life, to reinsure the Pa- 
cific Mutual business. Mr. Giannini, who 
was in court when the decision was 
rendered, congratulated Commissioner 
Carpenter and wished him success. 

Cites Strength of Old Company 

In approving the Carpenter plan the 
judge said: “All these proceedings are 
predicated on the proposition that the 
Pacific Mutual Life is insolvent and that 
it would be hazardous to allow it to 
continue in business. 

“I have gathered the firm conviction 
that the Pacific Mutual is not stricken 
by any serious or ruinous condition. In 
the commercial sense of the word it is 
not insolvent, 

_“A company that has existed for sixty- 

eight years, developed a reputation of 
being a giant of insurance in the West, 
$600,000,000 of insurance written, 300,000 
policyholders, 3,800 stockholders, sixty 
or seventy general agents scattered 
throughout the country, with assets of 
a tangible nature exceeding $215,000,000, 
with assets of an intangible nature, such 
as good will, and especially the organ- 
ized agency force, certainly is not an 
ailing institution; it is not liable to 
collapse, 

“In order to restore it to those stand- 
ards which the law prescribes, the com- 
missioner had to take it over, and to 
the commissioner was given the power 
to conduct its business and to rehabili- 
tate, if possible; he has chosen to re- 
habilitate. I find no abuse of discretion 
at all on his part in adopting that course. 

“IT have a firm feeling of conviction 
in my mind that this plan of his will 
succeed. It is bound to succeed. The 
people will want it to succeed. The 
policyholders will want it to succeed.” 

Provisions of Carpenter Plan 

The Carpenter plan provides for the 
organization of the new Pacific Mutual 
company to take over the business and 
assets of the old company with full 
protection of holders of all policies ex- 
cept those holders of non-cancellable 
income policies who have not yet be- 
come claimants. Benefits under these 
policies are reduced to between 10% 
and 80%. 

The business of the new company will 
be divided into participating life, non- 
participating life, and accident and 
health departments, with assets care- 
fully segregated for the whole and di- 
rect benefit of the policyholders in their 
respective classes. 

The new company may be mutualized 
by policyholders at the end of ten years. 
On mutualization the new stock will be 
purchased at a price to be then fixed for 
retirement. 

Capital of the new company is 10,000 
shares at the par value of $100, provid- 
ing $1,000,000 capital plus paid-in sur- 
plus of $2,000,000—all subscribed for by 
the commissioner. 
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APPROVE CARPENTER PLAN 





Insurance Commissioners Express Their 
Confidence in California’s Pacific 
Mutual Rehabilitation Plan 
Hot Springs, Ark., Dec. 9—After a 
lengthy explanation of the Pacific Mu- 
tual situation and the condition and pur- 
poses of his rehabilitation plan by Com- 
missioner Carpenter, the National As- 
sociation of Insurance Commissioners 
finally by resolution introduced by Ray 
Murphy, Iowa commissioner, went on 
record as having confidence in the Car- 
penter plan as approved by the Los 
Angeles court and pledged full support 

of the new company. 

President Ernest Palmer had launched 
the subject by reading part of Judge 
Willis’ opinion and then called upon 
Commissioner Carpenter. Chief of the 
commissioners to express opposition 
were Jackson Cochrane, Colorado, and 
Frank Yetka, Minnesota. Questions on 
the legal aspects of the matter were 
answer by Assistant Attorney General 
Flynn of California. 

Other news from the Insurance Com- 
missioners’ Convention appears on pages 


20 and 39. 


Nelson B. Hadley 


(Continued from Page 1) 


when talent was badly needed to carry 
on following 
strong laws. 

Utterly without front or pose, Mr. Had- 


enactment of the Arm- 





Photo by W. L. 
B. HADLEY 


Hadley 
NELSON 


ley has preserved his objective point of 
view on all insurance matters, never be- 
ing swayed by personalities or big in- 
surance names. It is this characteristic 
of unswerving devotion to his responsi- 
bilities as he sees them that is perhaps 
the characteristic most people associate 
with him. He can be a hard boiled egg 
when occasion requires. He has been 
drawn in as consultant in connection with 
most of the insurance situations that 
have developed in different parts of the 
country. His knowledge, experience and 
penetration have solved, and even saved, 
some of these situations. The high rat- 
ing of New York State examinations of 
life insurance companies are attributable 
in large measure to the methods and 
standards set up by Chief Examiner 
Hadley. His career has been one of 
distinguished public service. 


CROWN LIFE DIVIDEND SCALE 


The Crown Life put into effect on 
December 1 a new scale of dividend 
payments to policyholders, based on the 
assumption of lower interest earnings. 
It does not apply evenly to all types of 
policies, however. 


New York Managers’ Annual 
Dinner A Brilliant Affair 


One of the finest dinners and most 
helpful of business conferences that the 
Life Managers’ Association of Greater 
New York has held took place last week 
on Thursday at the Waldorf-Astoria 
Hotel. This affair annually takes a peak 
position in activities of the New York 
Life Managers as the largest of their 
meetings, coming always during the 
meeting of the Association of Life In- 
surance Presidents and attracting many 
home office executives and general agents 
from other cities to swell the attendance 
and add color to the occasion. 

The dinner on the Starlight Roof of 
the Waldorf-Astoria last week was no 
exception; set a new standard with an 
attendance of 300 including in that num- 
ber a long list of prominent guests whose 
names filled a full page in the printed 
dinner program. Entertainment and mu- 
sic arranged for by the committee of 
John M. Fraser, Clancy Connell and 
Lloyd Patterson was of a high order. 

Harry Gardiner, president, presided at 
the dinner. Unable to present all the 
guests, who included in their number 
company presidents and other execu- 
tives, Mr, Gardiner selected these few: 
Alexander E. Patterson, then president, 
National Association of Life Underwrit- 
ers; T. M. Riehle, president-elect; O. 
Sam Cummings, vice-president and 
chairman, general agents’ and managers’ 
section, National Association. He also 
introduced three insurance commission- 
ers—Louis H. Pink, New York; Robert 
L. Bowen, Ohio, and Harry E. McClain, 
Indiana. Finally Mr. Gardiner drew a 
burst of applause when he said: 

“And last but not least, a man who has been 
the Deputy Superintendent of Insurance in this 
state for nearly thirty years, a man who has 


had much to do with making and interpreting 
all the laws governing life insurance, has al- 
ways been regarded with confidence and affec- 
the executives of our companies and 
the general agents and managers, not only for 
his ability but for his fairness and complete 
knowledge of the details of the Department 
Nelson B. Hadley.” 


tion by 


The business conference in the after- 
noon preceding the dinner was addressed 
by J. Harry Wood, agency comptroller, 
John Hancock, and Paul Speicher, R. & 
R, Service. Both men spoke on the cur- 
rent problem of recruiting and training 
new men, Mr. Wood putting particular 
emphasis on the importance of capital- 
izing on the experience of others. He 
cited several examples of men who had 
gone high in public office, devoting hours 
of careful preparation to their work and 
constantly striving to better themselves 
in their own position by practicing self- 
discipline. More than 100 managers and 
guests were present. Many pronounced 
the conference one of the finest they 
had attended. 


Members of committees for the affair 
were these: 


Edward W. Allen, Sam P. Davis, Harris L. 
Wofford, Clifford L. McMillen, Gerald A. Eu- 
bank, Theodore M. Riehle, John M. Fraser, 
Clancy Connell, Lloyd Patterson, K. A. Luther, 
Osborne Bethea, Ralph Engelsman, George Ked- 
erich, Charles DeLong, Edward J, Sisley, Shep- 
pard Homans, T. R. Fell, William J. Dunsmore, 
Walter E. Barton. 





BACK FROM WORLD TRIP 


Elsie Mumma, former member Million 
Dollar Round Table, who has been mak- 
ing a trip around the world writing in- 
surance, has returned to New York. 
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Occidental Life Makes 

Four Changes in Field 
G. F. UNGER CHICAGO MANAGER 
Herbert D. Short and M. D. Bills Gen. 


eral Agents in Illinois; C, H. 
McCaslin at Omaha 








Several appointments in the Occidental 
Life of California have been announced 
by V. H. Jenkins, vice-president of the 
company. George F. Unger becomes 
branch manager at Chicago; Herbert 
D. Short is appointed general agent at 
Champaign, Ill., and M. D. Bills general 
agent at Kewanee, Ill. Collin H, Me. 
Caslin is named branch manager at 
Omaha, Neb., succeeding M. F. Mu- 
vaney, resigned, 

Mr. Unger entered the business jp 
1920 with the Equitable Society as an 
agent. He became unit manager and 
in February, 1935, was appointed Salary 
Savings supervisor in the Woody agen- 
cy, Equitable Society, Chicago. 

Mr. Short entered the business with 
the Federal Reserve Life, now reinsured 
in the Occidental. In Champaign he also 
represented the Equitable of Iowa and 
the Provident Mutual. 

Recently Mr. Bills has been general 
agent at Kewanee for the Central Life 
of Iowa. He started in 1932 with the 
Federal Reserve Life in that territory 
and part of his new duties with the 
Occidental will be to serve as conserva- 
tor for reinsured business. 

Mr. McCaslin entered the business 
with the Missouri State Life. Later 
he was supervisor with the Central Life 
of Iowa but in 1935 joined the Occi- 
dental when his father was appointed 
branch manager for that company at 
Kansas City. 


H. G. Hornfeck Anniversary 


Herman G. Hornfeck, vice-president 
and director, Mutual Benefit, who began 
his home office career as a clerk in the 
correspondence department in 1886, com- 
pleted fifty years with the company on 
December 9. The board of directors 
meeting that day adopted a resolution 
felicitating him. Mr. Hornfeck is in 
general charge of the company’s finan- 
cial operations, having held that posi- 
tion since 1928. His interesting story 
will be in next week’s The Eastern 
Underwriter. 





ROSENSTEIN AGENCY MEETING 





Addressed by Prof. James L. Mursell, 
Author of “Streamline Your Mind”; 
Many Managers Present 
Managers and assistant managers of 
the Equitable Society in the New York 
department were guests of the Abraham 
Rosenstein agency at a special meeting 
held Monday morning. Several officers 

of the Society were also present. 

Speaker on the occasion was James 
L. Mursell, professor of education, Co- 
lumbia University, who spoke on “Or 
ganization and Mental Efficiency.” Mr. 
Mursell is a regular contributor to sev 
eral leading magazines and is the author 
of many books on psychology and prif- 
ciples of education, His latest book, 
“Streamline Your Mind,” is a_ sensa 
tional best-seller. 





SUPERVISOR WITH POMEROY 
Ernest A. Matson, former managef, 
life department, Frank & DuBois, has 
been appointed supervisor of the Reyn- 
olds Pomeroy agency, Provident Mutual, 
New York. The agency gave a lunch 
eon at the Canadian Ciub in the Wak 
dorf-Astoria Hotel to welcome Mr. Mat 
son who will have charge of produc 
tion. A brief career sketch of Mt 
Matson will be in next week's The 
Eastern Underwriter. 


GENERAL AGENT AT DETROIT 
The Manhattan Life has appointe 
Henry J. Benner, formerly agency el 
assistant with the Home Life, as ge 
eral agent in Detroit. 
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A home which is comfortable and livable 
in 1936 may need an addition in 1944 and 
another extension in 1950. This can be done 
very easily if the original plans were well made. 
The Metropolitan tells more than 7,000,000 
families in the December magazines,* how a 
Life Insurance Program offers similar oppor- 
tunities. 


The usability, the durability and at all times 
the flexibility of a sound Life Insurance 
Program which will meet present and future 
conditions will come almost as a news item to 
many persons. 


Field-Men can show their prospects how to 
begin building a modest Program which will 
meet the known requirements of 1936 and 
may be enlarged to take care of possible con- 
tingencies in the years to follow. 






*® Business Week, Collier's, Cosmopolitan, Forbes, 
Nation's Business, Saturday Evening Post, Time. 





METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 


Leroy A. Lincoln, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Many Notables At Pittsburgh 


Association’s Golden Jubilee 





STEACY E. WEBSTER 
President Pittsburgh Association 


In “The Gondoliers,” one of the clev- 
erest of the Gilbert & Sullivan operas, 
a comedian sings a song about a situa- 
tion where celebrities are so thick that 
“party leaders one can meet in twos and 
threes on every street.” There was a 
reminder of that situation in Pittsburgh 
last week when the Golden Jubilee of 
the Pittsburgh Life Underwriters Asso- 
ciation drew so many life insurance lead- 
ers that the private dining rooms of the 
Duquesne Club and lobby of the William 
Penn Hotel were crowded with them. 

Many came from the sessions of the 
Association of Life Insurance Presidents. 
Apparently they packed their bags and 
went directly from the Waldorf-Astoria 
in New York to Pittsburgh. Likewise 
they felt it an honor to be among those 
present. 


A Great Insurance Center 


There is a touch of life insurance magic 

in the name “Pittsburgh.” That city 
has always been very much on the life 
insurance map, certainly for the past 
half century. Home of hundreds of in- 
dustrial people who are not only sym- 
pathetic with insurance but in a position 
to buy large lines, it has also been the 
habitat of some of the outstanding in- 
surance men in the production field. For 
many years one of its agencies—the Ed- 
ward A. Woods Co.—has been the coun- 
try’s leading insurance agency. From 
Pittsburgh have come numerous leaders 
of the National Association of Life Un- 
derwriters, among them the outstanding 
figure having been the late Edward A. 
Woods. Others who have served as 
presidents of the National Association 
of Life Underwriters have included Gra- 
ham C. Wells, Charles W. Scovel, S. T. 
Whatley, Alexander E. Patterson. Messrs. 
Wells, Scovel, Whatley and Patterson 
were at the Golden Jubilee dinner. 
_ Naturally with so many important life 
insurance figures in the association the 
Pittsburgh organization has always been 
one of the leaders in the association 
movement. More about the history of 
the association will appear later in this 
article. 


Life Presidents at Pittsburgh 
At the Golden Jubilee dinner—a packed 
gathering, with more than 900 present, 
and many turned away for lack of space 
—the following life insurance presidents 


EDWARD M. AIKEN 


Executive Secretary 


were in attendance, given in alphabetical 
order: 


Claris Adams, Ohio State. 

A. E. Braun, Reliance Life. 

M. J. Cleary, Northwestern Mutual. 
Arthur M, Collens, Phoenix Mutual. 
John V. Hanna, United Life & Accident. 
John R. Hardin, Mutual Benefit. 
Walter W. Head, General American. 
John C. Hill, Standard Life. 

Leroy A. Lincoln, Metropolitan Life. 
M. Albert Linton, Provi'ent Mutual. 


James Lee Loomis, Connecticut Mutual. 
Henry S. Nollen, Equitable of Iowa. 

B. J. Perry, Massachusetts Mutual. 
Fred H. Rhodes, Berkshire Life. 
George W. Steinman, Midland Mutual. 
Walter LeMar Talbot, Fidelity Mutual. 


Some Others Present 


Among others who attended were 


these: ; ers 

Major Roger B. Hull, National Association of 
Life Underwriters; John A. Stevenson and 
George White, Penn Mutual; George L. Hunt, 
New England Mutual; Col. D. Gordon Hunter, 
Phoenix Mutual; Franklin C. Morss and F. 
Phelps Todd, Provident Mutual; Jerome Clark, 
Union Central; Joseph C. Behan and Chester 
O. Fischer, Massachusetts; J. S. Reber, Trav- 
elers; A. N. Mitchell, Canada Life; Stephen 
Ireland, State Mutual; Richard B. Evans, Co- 
lonial Life; A. A. McFall, Columbian_National; 
Mervyn Davis, Equitable Society; Frank H. 
Sykes, Fidelity Mutual; Cecil C. Fulton, Home 
Life; A. L. Dern, Lincoln National; C. J. Crock- 
ett, Jr., Aetna Life; John S. Fisher, president 
Insurance Federation of Pennsylvania and chair- 
man National Union Fire; William F, Hoover, 
president Cleveland association; T. Emmett Ma- 
her, Hooper-Holmes Bureau. : 

H. McCarty and Richard A. Reinsberg, 
Pennsylvania Department deputy commissioners; 
James C. Murray, Insurance Federation of 
Pennsylvania; Charles B. Stumes, Chicago; E. 
B. Thurman, Cincinnati; Louie J. Zettler, Harry 
Schweitzer and Joseph Dunn, Metropolitan Life; 
Charles J. Rietz, Midland Mutual; J. W. Blunt, 
Monarch Life; Dr. H. W. Cook, Northwestern 
National; Claude D. Corey, Pan-American; J. 
D. Van Scotten, E. A. Hill, Dr. W. F. Donald- 
son, H. Weber Crawford, Standard Life; O. T. 
Sullivan, United Health & Accident; Willard 
Hamilton, Prudential. 

J. N. Jamison, H. T. Burnett, L. P. Gregory, 
T. J. McKenna, W. T. Snodgrass, Millard Keys, 
R. C. Kneil, J. H. Layton, B. L. Sichelstiel, 
A. D. West, Dr. W. W. Hobson, Dr. J. K. 
Gardner, J. F. C. Braun, Reliance 
Life; J. Elliott Hall, New York; C. Vivian 
Anderson, Cincinnati; A. H. Bunnell, Frank A. 
Gold, W. Harry Jackson, Cleveland; H. L. 
Peebles, Charleston, W. Va.; Thomas B. Sween- 
ey, Wheeling, W. Va.; William_T. Earls, Cin- 
cinnati, and Eugene B. Stinde, St. Louis. 


Speakers 


From outside of insurance came to the 
banquet many of the outstanding per- 
sonalities of Pittsburgh industry, bank- 
ing, the courts and public life. On the 
speaking program at the banquet were 
Leroy A. Lincoln, president Metropolitan 
Life; William Starr Myers, professor of 
politics, Princeton University; William 
L. Munro, president, American Window 

(Continued on Page 16) 





to overcome that 


homes are secured. 








THE UNKNOWN TO-MORROW 


THROUGH THE SUN 
thousands of men and women all over the world 
have co-operated by means of Life Insurance 
common 
anxiety for the morrow. 
it may hold, is planned to meet the unforeseen. 


Loved ones are cared for, old age is safeguarded, 
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IS THE MOST 
POTENT 
ENEMY OF 
MANKIND ... 


LIFE OF CANADA, 


insidious fear— 


Their future, whatever 








Nation’s Agency System 
Praised by L. A. Lincoln 


HELPING AMERICANS TO SAvg 





Talk by Metropolitan Life's President 
Before Golden Jubilee Banquet of 
Pittsburgh Association 





The part which life insurance has 
played through the years, is playing, and 
can play with respect to saving, whether 
as related to the nation as a whole or 
as related to each individual in the na- 
tion, was discussed by Leroy A. Lincoln, 
president Metropolitan Life, in a talk at 
the Golden Jubilee banquet of the Pitts. 
burgh Life Underwriters Association on 
Monday night. Mr. Lincoln called or- 
ganized and calculated saving for one’s 
self or one’s dependents, through life in- 
surance, one of the finest fruits of ciyil- 
ization, and “it has rendered its greatest 
service to society in our age. No other 
concept has been more potent in the di- 
rection of useful thrift. The idea of mu- 
tual co-operation in the attainment of 
financial protection for one’s family or 
for one’s self in later years (and this 
idea is equally true whether the insur- 
ance concerned be stock or mutual) has 
inspired a very substantial part of the 


saving which has been done by the 
American people during the last half 


century,” the speaker said: 
Tribute to Agents 


Mr. Lincoln paid a tribute to the great 
American Agency System. Agents have 
quickened the public conscience to the 
obligation for which the life insurance 
institution was designed. Men had to 
learn of the comfort they would enjoy 
—the sense of satisfaction to be achieved 
—from the assurance that they had 
made definite and dependable provision 
for the future welfare of their families. 

“Not only we who are now privileged 
to serve in the ranks of life insurance, 
but the nation at large,” said Mr. Lin- 
coln, “can be thankful that our early 
leaders foresaw the place which life in- 
surance should occupy in the national 
economy and were zealous preachers of 
the new gospel they had espoused, We 
may very well on this occasion pay a 
justly deserved tribute to their vision in 
establishing the great American agency 
system. This system, functioning along 
new and original lines, is one of the 
foundations of the magnificent structure 
of protection which has had so profound 
an influence upon the social and eco- 
nomic life of the nation. Its early lead- 
ers had the foresight to see that only 
through aggressive personal salesman- 
ship could life insurance fulfill its mani- 
fest destiny. America did not originate 
the life insurance idea, but it was in 
this country that two factors which 
have contributed most to its usefulness 
were developed. 


Bettering Social Conditions 


Mr. Lincoln referred to the system of 
legal requirements for reserve and non- 
forfeiture values, and to the develop- 
ment of what has been _ recognize 
throughout the world as the American 
Agency System, : 

Without established reserves life in- 
surance would have lacked that solid 
foundation which is one of the reasons 
for its growth. Without the agency sys- 
tem a “Saving America” could not have 
been informed of the service life insur- 
ance was prepared to render. In other 
words, Americans, in a typically Amer- 
ican way, borrowed an idea, improved 
upon it and made it of far greater bene- 
fit to themselves than have the people 
of any other country in the world. 
America now has about 662/3% of all 
the legal premium life insurance in the 
world. 

Americans who have saved through 
life insurance, and the agency forces 
who have taught them to save, have not 
only bettered social conditions in the 


(Continued on Page 42) 
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How do you rate 
as a Father? 





Your wiFE and children rate you ace-high, of course. You give 
them complete happiness in a lovely home with good things 
to eat, good clothes to wear, and a fine car to ride in. Maybe 
a pony, too, and a bike! 


You want them to rate you that way always, don’t you? And 
you’ve thought of how they might get along with- 
out you...They’d still need your home and all 
that goes with it, wouldn’t they? How about be- 
ing sure of their future happiness and welfare— 
and your own, too? Our Double Duty Dollar plan 





your children, or an income for yourself if 
you live to retirement age—all with the same 


dollars! 


Read the story of how this plan works. It’s 


will do that very thing. 


By that plan you can provide a monthly in- 
come for your family and make certain of the education of 





fa 


vital—thrilling—and FREE. Send the coupon. Avex roy cm 


BANKERS LirE COMPANY 


A MUTUAL LEGAL RESERVE LIFE INSURANCE COMPANY. 












































Established 1879. 


DES MOINES 
EVERY PARENT SHOULD READ THIS FREE BOOK 


Bankers Life Company, Des Moines, Iowa 


Please send me your story of an ace-high father. 


Name 





Address. 

















Reproduction of our current 


advertisement appearing 


m 


several magazines of national 


circulation. 
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Bring Greetings to 
Presidents’ Association 


KINGSLEY PRESENTS SPEAKERS 


Vincent P. Whitsitt Opens Meeting; 
T. A. Phillips, Victor R. Smith, 
A. E. Patterson Speak for Groups 





Vincent P. Whitsitt, manager and gen- 
eral counsel, Association of Life Insur- 
ance Presidents, opened the thirtieth an- 
nual convention of the association in 
New York city last Thursday and intro- 
duced the chairman of the meeting, Wil- 
liam H. Kingsley, president of the Penn 
Mutual Life. Following his keynote ad- 
dress, Chairman Kingsley introduced the 
presidents of three other associations 
who brought greetings to the meeting. 
They were T. A. Phillips, 
American Life Convention; Victor Roy 
Smith, president, Canadian Life Insur- 
ance Officers Association, and Alexander 
E. Patterson, president, National Asso- 
ciation of Life Underwriters. Mr. Kings- 
ley’s address was printed in last week’s 
The Eastern Underwriter. 

Bringing greetings from the American 
Life Convention, Mr. Phillips, who is 
president of the Minnesota Mutual Life, 
drew a comparison between the com- 
posite type of American civilization built 
through the contribution of many races 
and nationalities and the institution of 
life insurance representing a great num- 
ber of different organizations which 
each add their own individualism to the 
ccordinated whole. He said to the Asso- 
ciation of Life Presidents: 

“Ts not this an opportune time, now 
that social and economic changes may be 
in progress which may have important 
and far-reaching effects on our busi- 
ness? The best minds and the best 
talents we can find in our respective 
groups should be brought together here 
in a harmonious and united whole— 
should be concentrated upon the busi- 
ness of life insurance, as an institution— 
the place it is to have in our changing 
form of civilization and the manner in 
which it can best serve changing human 
needs. Your great organization can lead 
the way.” 


president, 


Brings Greetings from Canada 


Victor R. Smith, general manager and 
actuary of the Confederation Life Asso- 
ciation, brought a message of good cheer 
from Canada, stating that the Dominion 
is well on its way to prosperity again. 
In part he said: “We are working our 
way out of the depression and our past 
troubles. Business conditions are much 
better. Employment is increasing. The 
credit of Canada in the money markets 
of the world stands today at the highest 
point in its whole history.” 

As printed in last week’s The Eastern 
Underwriter, Mr. Patterson, now agency 
vice-president, Penn Mutual, made a 
strong case for the improvement of the 
personnel in the field of distribution and 
recommended a five-year trial of the 

gency Practices Agreement, forecasting 
rich rewards from following its princi- 
ples. Summing up his remarks Mr. Pat- 
terson said: 

“May I, representing the field forces 
of American life insurance, urge you to 
consider, first, the lessening of pressure 
upon the field to get the transitory vol- 
ume of business expected from a horde 
of new appointees carelessly inducted 
into the life insurance business each 
year; second, the more deliberate selec- 
tion of new men by your agency de- 
partments with a view to having them 
enter this business for a career; and 
third, a more complete training of new 
appointees in the fundamental needs of 
life insurance at the outset, so that they 
will do no devastating bungling in their 
early dealings with the public at large, 
thus removing an obvious obstacle in 
the path to greater success for the ex- 
perienced men and women in our busi- 
ness.” 


Guy W. Cox Tells of Investment 
Trends; Assets Gain $1,500,000,000 


The trend in the distribution of in- 
vested assets of American life insurance 
companies as revealed by a survey for 
the current year was discussed before 
the meeting of the Association of Life 
Insurance Presidents in New York City 
last week by Guy W. Cox, president 
John Hancock Mutual Life. At the close 
of this year total assets will approximate 
$24,750,000,000. Astronomical as the fig- 
ure may sound, pointed out Mr. Cox, it 
is only $387 for each policyholder, the 
average insurance coverage being only 
$1,633. Total admitted assets of com- 
panies increased more than $1,500,000,000 
last year. 

Turning to investment trends of the 
year as revealed bv a survey made by 
the Association, Mr. Cox stated that 
government bond investments are at a 
new peak representing 15.6% of total 
assets of companies, In the past five 
years the investment in governments 
have increased by a net amount of 
$3,200,000,000. This increase is 67% of 
the increase in all bonds during that 
time and is three-quarters of the five- 
year net increase in total assets. 

State, county and municipal obligations 
also are now at their highest point both 
as to amount and ratio to total assets. 
The present investment in this class is 
approximately $1,300,000,000 or 5.7%. 

Real estate holdings among invested 
assets amount to $2,000,000,000 or 8.9% 
of total assets. For a fifteen-year period 
from the end of 1916 to the end of 1931 
real estate holdings remained between 
the limits of 18% and 2.8% of assets. 
It was not until 1932 that properties 
acquired-in satisfaction of indebtedness 
began to swell the real estate holdings. 

Railroad securities, once the largest in- 
vestment item now rank fourth, the ratio 
declining from 344.8% in 1906 to 13% at 
the present time. The absolute value of 
such investments, however, nearly tripled 
during the same period from $1,000,000,- 
000 to nearly $3,000.000,000. 

Public utility holdings by life insur- 
ance companies, of minor importance in 
the first quarter of the present century, 
have tripled in amount during the past 
decade from $800,000,000 to nearly 
$2,500,000,000. The present ratio of utility 


securities, almost exclusively operating 
companies, is 10.8%. 

During the past five years there have 
been substantial annual decreases in the 
total invested in both farm and city 
mortgages, the present amount of 
$4,600,000,000 being 20.3% of total assets. 
Of this $3,780,000,000 is invested in city 





GUY W. COX 
mortgages and $850,000,000 in farms. 
About two-fifths of all existing farm 


mortgages, according to Mr. Cox, are 
owned by government created organiza- 
tions. At the end of 1929 life insurance 
companies were the largest farm mort- 
gage lenders of any class, holding 23% 
of the country’s total farm mortgage in- 
debtedness. Today they do not hold 
more than 12% of it. 

Policy loans outstanding at the end of 
this year will amount to approximately 
$3,000,000,000, representing 13.4% of as- 
sets. There has been a steady decline 
since 1932 when such loans constituted 
17.9% of assets, 


Dr. Russell Says Research 
Broadens Field of Selection 


Trends in mortality and the work of 
the life insurance medical profession in 
broadening and improving the selection 
of risks through scientific study was the 
subject of a paper presented before the 
Association of Life Insurance Presidents 
in New York last week by Dr. Eugene 
F. Russell, medical director, Mutual Life 
of New York. Dr. Russell is immediate 
past president of the Association of Life 
Insurance Medical Directors of America. 
Based on figures compiled by the Presi- 
dents’ Association from forty-eight com- 
panies having in force 85.9% of the 
Ordinary and Industrial policies of all 
United States legal reserve companies, 
Dr. Russell said that the death rate in 
1936 shows an increase of .3%. When 
the increase in population is taken into 
account, he continued, the 1936 death 
raté may even be lower than in 1935. 

His paper indicated that scientific re- 
search constantly tends to widen the 
group of insurable risks and thus to ex- 
tend the benefit of life insurance pro- 
tection to many who might otherwise 
be unprotected. He discussed trends in 
the death rate in many classifications; 
recommended further serious considera- 
tion in certain fields. Taking up figures 
on current mortality trends, which 
showed 824.5 out of each 100,000 policy- 


holders will have died in 1936 compared 
with 821.8 in 1935, Dr. Russell said: 


“Reverting to the comparison of 1936 
with 1935, we find that the upward trend 
in the total death rate is by no means 
reflected in all of the different classi- 
fications. Of the twenty-one specific 
causes into which our insurance experi- 
ence is divided, fourteen show decreases 
as compared with 1935, and seven show 
increases, 

“As we approach these figures, there 
is a group of causes of death which we 
can confidently expect to show a down- 
ward trend. These are diseases which 
better methods of prevention and cure, 
based on our knowledge and past ex- 
perience, are enabling us to conquer. 

“You will note from the mortality 
studies that we still have with us the 
three major mortality problems, namely, 
the problem of infectious diseases, the 
problem of degenerative diseases, and 
the problem of violent deaths—accidents 
and suicides.” 

X-Ray Evaluates Tuberculosis Cases 


Dr. Russell discussed each classifica- 
tion separately. Among his statements 
were these: Pneumonia, foremost among 
the acute infectious diseases, showed an 


(Continued on Page 15) 
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Presidents Hear Many 
From Other Industrie 


PRESENT CANADIAN OUTLOO0k 





College President, Railroad Head, Lay. 
yer, Banker Also Address 
Annual Meeting 





Speakers outside of the insurance 
business who addressed the annual 
meeting of the Association of Life |p. 
surance Presidents represented the raj). 
road industry, banking, law, education 
and public service. An address by T. 4 
Crerar, minister of mines and resources 
for Canada, gave the Canadian Outlook 
on the business and investment field 
Some of their remarks are reviewed 
here briefly: 

Mr. Crerar pointed out that Canada 
has the basic raw materials in agricy). 
ture, fisheries, forests and mines, an( 
in the potentialities which exist in each 
of these to form the basis for develop. 
ment and for the investment of capital 
He stressed “the extent to which the 
map of the North American continent 
is being rolled back northward.” Aboyt 
the “Alberta experiment,” he said the 
Dominion press is overwhelmingly op. 
posed to it and the impact of the ex. 
periment on national thinking is forcing 
home the truth that honesty is the best 
policy not only for individuals but goy- 
ernments as well. He believes that with. 
in a few years the native common sens 
and judgment of the vast majority of 
the Alberta people will assert itself, 


Attacks Six-Hour Day Bill 

Samuel T. Bledsoe, president, Atcti- 
son, Topeka & Santa Fe Railway, ap- 
praised the railroad situation as it now 
exists. A statement of his which drew 
headlines in the daily press was that on 
the six-hour day bill, which he said 
would make profitable operation of rail- 
roads impossible. He said: 

“The net income of Class 1 railroads 
of the United States for 1935, after pay- 
ment of taxes, interest on debt and 
other deductions, was only $7,539,000. 
The added cost which would result from 
the adoption of the six-hour day bill 
based on the finding of the commission, 
adjusted to 1935 conditions, would prob- 
ably be in the neighborhood of $387- 
000,000, which would leave the railroads 
with a deficit of nearly $375,000,000, 

“The labor executives appear to be 
determined to press this measure at the 
approaching Congress, and seem to feel 
that the time is ripe for success. The 
financial result is not a matter with 
which they seem to be seriously con- 
cerned. Nearly all of them have already 
announced that they favor government 
ownership of railroads and have estab- 
lished at Washington an _ organization 
to work for it. The six-hour day 3 
probably the most suitable means for 
bringing it about.” 


President of A. B. A. Speaks 


Tom K. Smith, president, American 
Bankers Association, and __ president, 
Boatmen’s National Bank, St. Louis, 
discussed subjects of interest to both 
banking and life insurance, paying pa 
ticular attention to present trends. He 
said, in part: “There is no conflict be 
tween us. Our activities supplement each 
other, the banks holding the current 
funds of these depositors and the 1 
surance companies affording them 4 
method for working out a long tem 
program of financial security.” Alte 
discussing Federal government activil! 
in the banking business, the preset! 
level of interest rates, economic trends 
started before the depression and the 
effect upon recent developments, Mé 
Smith said: “Perhaps never before hes 
there been such an urgent need fot 
level-headed and dispassionate study ” 
the situation.” _ 

Two other speakers before the Life 
Presidents meeting were Alva M. Lump: 
kin, attorney of Columbia, S. C., who 
chairman of the board, American Unt 
ted Life Insurance Co. of Indianapolis 
and L. D. Coffman, president, Univer 
sity of Minnesota. 
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Father Carried a Thousand 
_.. But how far will it carry the family? 

How far would your life insurance carry your family? 

The amount of a man's estate is not the amount he leaves his family. 

He leaves his family WHATEVER IS LEFT after his debts are paid. Figure your outstanding 
debts, and add $1,000 for the cost of dying. If there is a mortgage on your home, add that too. 
How much is left, and how far would it carry your family? 

Any Western and Southern representative will gladiy show you how to assure your family an 
adequate income, if you should die too soon, and at the same time provide a regular income for 
yourself if you live to retirement age. 

THE WESTERN AND SOUTHERN LIFE INSURANCE COMPANY 
. on C. F. WILLIAMS, President Siiiiiits 
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Sold Railway Express Group 


Charles E. Bradshaw of Atlanta Has Many Clients Who Rank 
High in Railroad, Steamship and Utility Worlds; 
His Career 
By Wright Bryan 
Atlanta 


The two most sought after personages 
in Atlanta, Ga., are Author Margaret 
Mitchell and Insurance Broker Charles 
E. Bradshaw. If you look for Miss 
Mitchell, whose novel has now passed 
1,000,000 copies, there is at least a slim 
chance you may find her, but if you 
ask for Mr. Bradshaw, whose latest 
Group policy runs to more than $100,- 
000,000, they will tell you he is “Gone 
With the Wind.” 

Sleuthing work will reveal, however, 
that Bradshaw either is in conference 
with some of America’s biggest corpora- 
tion executives over another Group pol- 
icy, or is hunting and fishing in Florida. 

Some of His Lines ; 

Mr. Bradshaw’s latest achievement 1s 
the Railway Express contract, covering 
almost 54,000 employes with $100,000,000 
of life insurance, as well as disability 
protection. This was merely the climax 
to a list of clients which includes, in 
the barest skeleton outline: 

Approx. Aer. 


No. of otal 

Compan Employes Insurance 
Southern Bell T. & T. Co. 23,000 $18,000,000 
Central of Georgia Ry.... 9,000 26,000,000 
Ocean Steamship Co...... 4,000 9,000,000 
Illinois Central ......... 40,000 75,000,000 
Yazoo & Miss. Valley R.R. 3,000 7,000,00 
Gulf & Ship Island R.R.. 1,500 3,000,000 
Missouri Pacific ......... 7,000 60,000,000 
Int’l & Great North. R.R. 6,000 10,000,000 
Railway Express Agency.. 54,000 100,000,000 


First Job Was in a Bank 

Many smaller clients—though small 
only in a relative sense—would run 
“Brad’s” aggregate underwriting far be- 
yond what would be apparent if totals 
were footed up on the foregoing table. 
And accident and health provisions bulk 
so large in his business that it would be 
deceptive not to include them. On many 
Group policies his accident and health 
premiums run beyond the life premiums. 

This agent is admittedly a country 
boy. He still loves the country. He 
came to Atlanta in 1911 from War- 
ren County, Ga., where he was born. 
He went to work for the Fourth Na- 
tional Bank. 

Then his father died, leaving an es- 
tate with more debts than assets. There 
was no obligation on “Brad” to assume 
these debts, other than the obligation 
he felt in his own conscience. But his 
actions indicated the character of the 
man. 

He assumed the debts. He saw that 
he would be unable to pay them with 
the salary of a bank clerk. He looked 
for some field in which he could make 
the necessary money. He decided on the 
life insurance field. That was in 1918 
and “Brad” was 20 years old. 

His First Large Group 


He soon began to concentrate on the 
big prospects. After a few years as a 
company agent he became a broker with 
no asset but his own ability, He quickly 
began to write big policies on the top 
business men of Atlanta and Georgia. 
That led him into the Group field. 

One of his first big policies was for 
Southern Bell employes, He wrote this 
business for a medium sized Southern 
company. 

Another early: large Group was the 
Central R.R. of Georgia. Cliff Downs, 
then president of the Central, became 
his firm friend, His business has brought 
him many staunch friends and_ his 
friendships have steered much business 
his way. But he has not sought busi- 
ness through friendship, but they often 
tip him to where prospects may be 
found, 

His method is to go to the president 
of the corporation concerned, introduce 


himself, and present his plan. He has 
been known to close the contract for 
a large group in the first interview, 
without ever having met the client be- 
fore. Rarely does he take more than 
two months to close a deal, however 
large. 

Obviously, he is an able salesman, He 
modestly insists there are many better. 
Perhaps alertness and quickness are two 
of the keys to his success. Once he 
and a group of competing salesmen were 
sitting around the table with clients who 
had a large contract to place. Bradshaw 
maneuvered himself to the place where 
he would make the final sales talk. The 
salesman just ahead of him made a fine 
talk and evidently had the edge over 
all who had gone before. He was pro- 
ceeding with a long-drawn-out presenta- 
tion, when “Brad” took advantage of a 
lull to inquire: 

“Gentlemen, did you ever notice that 
the steam which blows the whistle never 
turns the wheel?” 

The speaker was so flustered he never 
recovered his aplomb. “Brad” took the 
floor and in ten minutes had the con- 
tract. 

His clients sometimes call him by long 
distance telephone—and without revers- 
ing the charges—to tell him about some 
employer who is contemplating a Group 
policy. 

Offices in Three Cities 
He maintains offices in Atlanta, St. 
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CHARLES E. BRADSHAW 


Louis and Chicago. His business takes 
him wherever heads of large corpora- 
tions may be found. He spends many a 
night in Pullman cars. 


Whenever business permits he goes to 
Florida where he has a 700-acre orange 
grove and a handsome house at Alta- 
monte Springs, with smaller places for 
hunting and fishing in other parts of 
the state. His Florida orange crop is 
something of a business in itself—30,000 
boxes this year, and he expects it to be 
150,000 boxes within five years, 

He married the former Miss Lillian 
Duncan, and has a six-year-old son, 
Charles E. Bradshaw, Jr. 

The companies writing the Railway 
Express Group are the Aetna Life and 
Sun Life for life insurance; Zurich for 
disability. 








PROMPT 








New 


service given by the company’s under- 


SERVICE 


agents want to know about the 


writing department. Is it speedy? Are 


decisions liberal? 


Is it fair? Fidelity 


agents answer “yes” to these questions— 
commend the promptness, endorse the 


ness. 





One of a series— 
giving facts about 
the Fidelity Mutual 








sound underwriting—approve the fair- 


Aviation risks are generously treated. 
Non-medical limits still lie between ages 
15 and 45. 
sold in connection with its famous In- 
come for Life plan. 
ance facilities are available. 
cal staff are in the field frequently to 
meet agents’ problems. 


Income Disability is still 


Adequate reinsur- 


The medi- 


The whole department is distinctly 


agency minded and in tune with the 
friendly policy of the management to- 
ward policyholder and agent alike. 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY 


PHILADELPHIA 


Walter LeMar Talbot, President 





Chicago Appointment A 
Part of U. S. Life Play 


E. L. JOHNSON NAMED MANAGER 





Company as Part of C. V. Starr Inte. 
ests Expanding Both Foreign and 
Domestic Fields 





As announced in last week's The East. 
ern Underwriters the United States Life 
has appointed Elmer L. Johnson as map. 
ager in Chicago. Agency offices are at 
510-12 Conway Building, 111 Weg 
Washington Street, Chicago. Back of 
the enlarging of its Chicago facilities js 
the recently disclosed decision of the 
company to increase and develop its ac. 
tivities in both the domestic and foreign 
fields on a broad and aggressive basis. 

Mr. Johnson entered the business as 
an office boy with the Mutual Life of 
New York and was shortly promoted to 
application clerk. In 1921 he entered the 
savings and life insurance department of 
the Harris Trust and Savings Bank be- 
coming manager of the department. Ip 
1928 he made a connection with the Con. 
tinental Assurance, becoming superinten- 
dent of new business and later assistant 
secretary of the company. 

There is probably no other life insur- 
ance company in the country that is in 
a position to offer the international life 
underwriting service that the U. S. Life 
can give through its unusual facilities 
and positive knowledge of the foreign 
field. As now being developed by this 
company this world-wide service is a 
decided departure from customary prac- 
tice in this country. It is anticipated 
that these specialized facilities are going 
to have a favorable effect on domestic 
business, 

Chairman of the board of the company 
is Mansfield Freeman. Cornelius V. Starr 
is president, recently succeeding Henry 


Moir. These two men have learned 
about foreign ports by working in 
them. Mr. Starr is organizer of the 


American Asiatic Underwriters, Shang- 
hai, and the American International Un- 
derwriters in New York which took over 
administration of the foreign business of 
a number of American fire and casualty 
companies. He organized,also the Asia 
Life Insurance Co., still the only Amer- 
ican owned and American chartered life 
company in the Orient. Through the 
Starr interests the U. S. Life is in splen- 
did position to cover and service the 
foreign risks on American lives. 





Klingman Presents Award To 
John M. Riehle at Home Ill 


Because John M. Riehle, general 
agent, Equitable Society, due to illness, 
was unable to attend the luncheon at 
the Hotel Pennsylvania Jast week which 


marked the end of a production drive 
honoring his fortieth anniversary as 4 
general agent for the company, W. 

Klingman, vice-president, went to Mr. 
Riehle’s home following the luncheon to 
present kim with a certificate and lapel 
button indicating that he had_entered 
the forty year corps of the Equitable 
Veteran Legion. A committee from the 
agency presented Mr. Riehle with @ 
scroll commemorating the special effort 
in his honor. 

Speakers at the luncheon were Vice 
President Klingman; ..lbert G. Bordes, 
vice-president, and Harold J. Rossmat, 
superintendent of agencies. 

During the campaign the agency pro 
duced 430 applications for a volume 
$2,541,119. Theodore M. Riehle, who 
presided at the affair, presented a gold 
medal to Dr, L. Joshua Weiner who was 
the outstanding producer with 43 cas¢s 
for $477,284. Other leaders were Leo P. 
Mirsky, W. M. Albern, Howard D. Cam- 
eron, Louis Resnek, Frederick C. Muller, 
Jay Berkowitz and L. M. Neikrug. The 


Riehle agency is leading the New York, 


Metropolitan district of the company: 
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Bic BROTHERS 


BRxsronsmarry as well as honor goes with the C. L. U. 
degree. That John Hancock holders of the degree are not 
content to rest on their laurels was signified in a recent 
pledge made by this group to act as “Big Brothers” to new 
men in the business, both in attracting them to it and in 


fostering their ambition, once initiated. 


Such personal interest by good men in life insurance 
in making the calling attractive to other good men is one 
of the best means of building a stronger agency personnel. 
In every profession, leadership is characterized by a live 
interest in bringing along new blood. Life insurance leaders, 
whether or not they are members of the C. L. U., have this 


sense to a high degree. 








LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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S. T. Whatley Cites Strength, 
Weaknesses of Agency System 


The American Agency System, what it 
has accomplished and what it may ac- 
complish, its strength and its weaknesses, 
were discussed in an address by Seaborn 
T. Whatley, vice-president, Aetna Life, 
Association of Life Insurance 
At the conclusion 


before the 
Presidents last week. 
of his address he stated: “The oppor- 
tunities for further improvement in the 
Agency System, effective as it now is, 
seem so great that an intensified effort 
and increased investment in the solution 
of our problems appear to be warranted.” 

Mr. Whatley pointed to the fact that 
75% of the world’s life insurance is in 
force in the United States and Canada. 
“This amazing difference in the public 
acceptance of life insurance here and 
abroad,” he said, “can be attributed only 
to the effectiveness of the Agency Sys- 
tem.” He continued: “Those of us who 
have sold life insurance policies know 
why this is true. We know that people 
seldom buy life insurance, Life insur- 
ance involves self-denial—and self-denial 
must be sold.” He said also that the 
insurance-consciousness developed in this 
country by the American agent has been 


Life Presidents Elect 
New Executive Committee 


At the executive session of the Asso- 
ciation of Life Insurance Presidents on 
December 3 the new executive commit- 





VINCENT P 


WHITSITT 


tee was elected. All officers of the asso- 
ciation were re-elected. 


Executive committee members are: 
Thomas A. Buckner, New York Life; 
W. Howard Cox, Union Central; Ed- 


ward D. Duffield, Prudential; John R. 
Hardin, Mutual Benefit; David F. 
Houston, Mutual Life of New York; 
Fred A. Howland, National Life of Ver- 
mont; Leroy A. Lincoln, Metropolitan ; 


Henry S. Nollen, Equitable Life of 
Iowa; Thomas I. Parkinson, Equitable 
Society; George Willard Smith, New 
England Mutual; L. Edmund Zacher, 
Travelers. 


Officers of the association are these: 
Vincent P. Whitsitt, manager and gen- 


eral counsel; Bruce E. Shepherd, ac- 
tuary; Charles I’. Creswell, statistician; 
Robert L. H , assistant general coun- 
el; Frank DeF. Ross, associate attor- 
ney; Mott A. Brooks, assistant secre- 
tary; Robert B. Crane, assistant secre- 
tary. 


in some measure responsible for the 
presumed voluntary purchases of life in- 
surance in non-agency institutions. Some 
statements from his address are these: 


Need for More High-Type Agents 


“It is not my intention to criticize a 
system which has accomplished such out- 
standing results in less than a century, 
but it seems to me that the greatest mis- 
fortune which could befall life insurance 
would be for us to become so smugly 
satisfied that we should fail to recognize 
the necessity of improving our methods 
to meet changing conditions. 

“Is it possible that we have stressed 
new volume of insurance to the extent 
that we have become blinded to the im- 
portance of quality and persistency? If 
such is the case, then what can those of 
us who are charged with the responsi- 
bility of marketing life insurance do to 
correct this situation ? 

“From all standpoints it would seem 
that if in the future we are to stress 
the quality of business produced as well 
as the quantity, we must do something 
about the problem of inducting more 
high-type agents into the business. 

“If, then, you agree with me, that it is 
desirable to improve the quality of our 
field representation, perhaps I may in- 
vite you to consider with me the hypo- 
thetical case of a desirable type of pros- 
pective agent who is giving serious 
thought to entering the life insurance 
business. 

“Perhaps the first thing that this 
prospective agent does is to size up the 
general agent or manager who is at- 
tempting to contract with him. He ap- 
praises this man who may soon become 
his leader. He wants to know whether 
the agency head is an able leader, and 
whether he is of the type who will be 
able to guide and inspire him. Does the 
general agent or manager command the 
respect of the business men of his com- 
munity ? In short, the agency head must 
gain the complete confidence of the pros- 
pective agent before negotiations may 
be continued. What does this mean to 
us in our attempt to solve the problem 
of attracting higher-grade men? Does 
it not mean that our first and most 
important obligation is to be sure that 
able, well-trained men are in charge of 
our local offices? Experience has proven 
that the old adage, ‘Like attracts like’ 
applies to this situation. Able and ener- 
getic leaders will attract agents of that 
type. The reverse of this is likewise true. 
All the problems which confront us in 
improving the operation of the Agency 
System can be materially minimized 
when we have properly dealt with the 
problem of securing and training com- 
petent general agents and managers. 


Endorses Agency Practices Agreement 


“Having been convinced that the agen- 
cy leader merits his full confidence, our 
prospective agent next wants to know 
what income he may reasonably expect 
to earn through the sale of life insur- 
ance. At this point the agency head 
usually becomes a little nervous. He 
hopes that the prospective agent will not 
be too searching in his investigation of 
this point, or too definite in his ques- 
tions. He has little trouble in demon- 
strating the income possibilities of the 
business. But he knows that he will be 
embarrassed if he is pinned down to a 
discussion of the actual average earnings 
of present agents. 

“We believe that most of you will be 
astonished if upon your return home 
you will ascertain these figures with 
respect to your own companies. The vast 
number of full-time men who are not 
earning a decent living makes us wonder 
if we are not carrying on our agency 
rolls thousands of agents who are entire- 
ly unsuited to the business. When we 
are ashamed to make known to a desir- 


able prospective agent the average earn- 
ings in the business, and when we are 
frequently afraid that we may discuss 
the subject with some of those occupy- 
ing desks in our offices before he actu- 
ally signs a contract, we wonder whether 
considerable study should not be given 
to this subject. 

“Agency officers are keenly aware of 
the magnitude of this problem and today 
a number of companies have entered in- 
.o an agreement, the sole purpose of 
which is the elimination of the unfit 
agent from the business. It is only by 
such concerted action that any progress 
will ever be made. This question is not 





SEABORN T. WHATLEY 


only of interest to home offices, but to 
the capable agents themselves, and this 
action on the part of these companies 
has received the whole-hearted endorse- 
ment of the National Association of Life 
Underwriters.” 

Sales Plans and Training Methods 


Continuing with the story of the pros- 
pective agent Mr. Whatley asked: 

“Are we supplying plans and methods 
which will appeal to the thoughtful, in- 
telligent, prospective agent? Have we 
had the courage to build our plans to 
appeal to the man whom we want to 
attract into the business, or have they 
been prepared for such type as we may 
just happen to get? We wonder whether 
the thoughtful, intelligent, prospective 
agent is not sometimes actually discour- 
aged from entering the business because 
he cannot visualize himself using the 
methods which we have prescribed, If, 
therefore, we are to improve the quality 
of the new men whom we are inducting 
into the business each year, should we 
not provide our general agents and man- 
agers with sales methods and plans 
which will give to this type of prospec- 
tive agent a clear picture of a congenial, 
dignified, and profitable vocation ? 

“As in the case of the methods them- 
selves, the manager may or may not 
have developed a training system which 
is successful. In the absence of such he 
is again forced to resort to the plans 
furnished him by his home office. The 
question naturally arises as to whether 
the companies, with their larger facili- 
ties, are not in a better, position to form- 
ulate, test, and perfect a practical train- 
ing program than are the general agents 
and managers. If so, should we not busy 
ourselves with this problem and attempt 
to solve it along practical lines? 

“Finally, our hypothetical prospective 
agent with whom we have been consid- 
ering the life insurance business this 
afternoon has become satisfied with the 
ultimate income possibilities but is con- 
cerned with the problem of what he will 
live on during the period of training. 
This is perhaps the most difficult prob- 
lem of all. Even though the new man 
may be exceptionally successful, experi- 
ence teaches us that it is quite unlikely 
that his commission income will provide 


Bell Telephone Head’ 
Comments on Foresight 


FITS IN CONVENTION THEME 





Sees Foresight Running Ahead in Tech- 
nological and Economic Field, 
Lagging in Social 


An address before the Association of 
Life insurance Presidents last week by 
one outside the insurance business and 
which drew particular comment was that 
of Chester I. Barnard, president, New 
Jersey Bell Telephone Co. He discussed 
methods and limitations of foresight jn 
modern affairs, breaking down foresight 
into its various elements, giving Pe 
nological, economic and social aspects of 
his subject. His paper was well re. 
ceived ; keyed in nicely with the conven- 
tion theme. Some of his thoughts were 
these: 

“At the risk of seeming to go to the 
extreme of the impractical, I shall begin 
by the assertion that the basic and only 
absolute certainty is the uncertainty of 
the future. Of one thing only can we 
really be sure—that we cannot foretell 
the order of events, or whether or not 
they will ever occur. All genuine fore- 
sight, I think, begins with the recogni- 
tion of this; and is most reliable when 
this fundamental conception is in the 
background of our thought... . 

“It is as stupid to ignore these facts 
as it is to ignore those of the stupen- 
dous technological and economic progress 
of the past under an individualistic econ- 
omy. The truth seems to me to be that 
our powers of foresight in the technolog- 
ical and economic fields have far outrun 
our powers in the general and social 
field. Our foresight has become of high 
order in two fields and is still of low 
order in the third. We have, without 
shadow of doubt, greatly increased the 
efficiency of the individual man in a 
specific situation without correspondingly 
increasing the efficiency of all men in the 
total situation. A large part of what we 
have gained with one hand we have let 
go with the other... 

“The maintenance of the efficiency of 
business management is an, if not the 
most, important single element in social 
welfare. A loss of 10% in that efficiency, 
I believe, means a much greater loss in 
the standard of living; a gain means an 
improvement; but this does not either 
imply or permit a laissez-faire policy 
and never has. at 

“IT make my position clear, I hope, that 
the question of national efficiency is fun- 
damentally a general social problem, not 
a business or economic problem, and 
that the foresight required is initially 
either political and governmental, or gen- 
eral in the sense of custom or consensus 
of opinion. I shall assume that you ac- 
cept the correctness of that position, at 
least for the moment. If so, the ques- 
tion of foresight involved is no longer 
as to where responsibility ought to be 
located, but upon what principle it should 
be exercised. This, as I see it, is the 
question that now divides the whole 
world. ... , 

“So I come back to my first assertion 
—our basic certainty is the uncertainty 
of the future. The pioneers of this coun- 
try knew this from experience and from 
the teachings of their religion; and it 
developed in them the courage and forti- 
tude which are the very material of ef- 
fective adaptation to unforesceable con- 
ditions, Our own technic of estimating, 
forecasting, and calculating have surely 
elevated the pyramid of our civilization, 
but they have also created the illusion 
of a wisdom we do not possess. As We 
go forward into the unknown future, God 
grant that we may acquire a wisdom 
greater than our knowledge.” 


hn 





him with even a bare living during his 
first year in the business. Obviously, 
then, he must either have financial re- 
sources of his own or he must secure 
financial assistance. Unfortunately, the 
larger number of desirable prospective 


(Continued on Opposite Page) 
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agents do not have any appreciable re- 
sources and this immediately creates a 
{nancing problem. 

Question of Agents’ Compensation 

“Now this brings us up to the question 
of agents’ compensation, which we have 
heard discussed with increasing fre- 
cy during the last few years. The 


uen ; 
present method of compensation has 
much to be said in its favor, but the 


question is being constantly asked 
whether it is geared to meet present-day 
conditions. In spite of its many advan- 
tages, the present system presents defin- 
ite obstacles in getting high type men 
into the business and in keeping them 
in the business long enough to allow 
them to become established. If we are 
sincere in our desire to improve the 
quality of our business, will we not de- 
yote some serious thought and study to 
the possible improvement of our method 
of compensation in order to facilitate the 
recruiting and the retention of better 
men! 

“In discussing this question of com- 
pensation might it not be well to ask 
ourselves this question: Does our pres- 
ent method of compensation place too 
much emphasis on new volume of busi- 
ness and not enough on persistency ? 

“T have not provided the answers to 
these questions because, frankly, I don’t 
know them. In my opinion a vast amount 
of study and research will be necessary 
before definite conclusions can be drawn. 
There are several individual corporations 
in this country which are spending tn 
research more money each year in an 
attempt to solve their selling problems 
than is now being spent by the combined 
life insurance companies of America, The 
opportunities for further improvement 
in the Agency System, effective as it 
now is, seem so great that an intensified 
effort and increased investment in the 
solution of our problems appear to be 
warranted.” 


Dr. E. F. Russell 


(Continued from Page 10) 


increase in the death rate of 6.7% to 
688 per 100,000, the highest death rate 
from this cause since 1929. Influenza 
deaths decreased to 12.9 per 100,000, a 
drop of 2.3%. Deaths from puerperal 
state continued their decline with a de- 
crease of 10.0% to 6.3 per 100,000. Ag- 
gregate deaths from the six most preva- 
lent children’s diseases decreased 2.2% 
to 13.5 per 100,000 policyholders. 

“Of the chronic infectious diseases,” 
he continued, “the two that most con- 
cern us are tuberculosis and syphilis. 
We may justly be proud of the part we 
have taken in the fight against tubercu- 
losis. Every year since 1926 there has 
been a decrease in the death rate from 
this cause. This year there was a de- 
crease of 6.1% to a rate of 464 per 
100,000. 





“With the X-ray machine now in gen- 
eral use by the insurance companies we 
are able to discover incipient cases and 
Protect the companies from early death 
claims. Furthermore, by the taking of 
X-ray films we are able to scientifically 
evaluate applicants who have had tuber- 
culosis and to extend to many the privi- 
leges of insurance that heretofore have 
been denied them. In this one respect 
the X-ray equipment has more than paid 
for itself. Those individuals stigmatized 
y a family history of tuberculosis need 
no longer fear the results when they 
realize that tuberculosis is a question of 
infection, contracted by intimate contact 


with another active case, and not in any 
other way. 


Sees Gain From Kline or Wassermann 
Test 


“Unfortunately, this story does not 
apply to that other chronic infectious 
disease, namely, syphilis. Syphilis is twice 
as prevalent as tuberculosis. It has been 
estimated that approximately 5% to 10% 
of the general population has been af- 
fected by this disease. Among the in- 
surance applicants the incidence is prob- 
ably around 2%, The country is losing 





100,000 annually from this disease or its 
complications. It has been estimated that 
during 1934 syphilis attacked and dis- 
abled more than half a million persons. 
Unfortunately, 50% of those infected are 


DR. EUGENE F. RUSSELL 


unaware of their condition. It is stated 
that there are about 50,000 insurance ap- 
plicants a year who have been infected. 
When we realize this and recognize the 
fact that the after-effects are so disas- 


trous that it is impossible to foretell the 
end results, this disease then deserves 
serious consideration by those interested 
in the health and conservation of the 
policyholders. 

“We, in the life insurance business, 
can do our part by instituting and fa- 
voring the general use of proper tests, 
such as the Kline or Wassermann test, 
with respect to applicants for life insur- 
ance. Today, there are only one or two 
companies that have this general require- 
ment and then only at their home office. 
These companies have saved consider- 
able money in death claims. We med- 
ical directors are very much alive to the 
criticism of such a procedure, and the 
objections of another difficulty to over- 
come. Competition will force us to con- 
tinue to accept such unrecognized cases 
unless there is a concerted action on the 
part of all companies to make the re- 
quirement unanimous.” 

20% of Deaths From Heart Disease 

Dr. Russel continued: “Turning from 
these disease, which medical science and 
experience have already done so much 
to reduce as important factors in our 
mortality statistics, we come to that class 
of diseases which for the past ten years 
has become increasingly prominent 
among the causes of death and which 
presents the greatest problem for life 
insurance and for medicine in the fu- 
ture. Among these, the so-called degen- 
erative diseases are outstanding. This 
group, which includes heart disease, cere- 
bral hemorrhage, and Bright’s disease, 
accounts for almost one-third of all 
deaths among policyholders, the com- 
bined rate being 271.8 per 100,000, an 
increase of 7.0 over last year. Organic 
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STATISTIC 


A figure sleuth has discovered that the average length | 
of service of Mutual Benefit men (excluding new 
men) who attended the 1936 Agents’ Convention was 
something over thirteen years. An analysis of the 
“composite man” of this group shows that he began 
his service shortly after the post war depression, made | 
“good money” during the boom, had to scratch like the 
dickens for his commissions during the Great Depres- 
sion, and, still working hard, is getting better results 
for his efforts in 1936. His thirteen-year service record | 
is at once a tribute to his ability and industry and to | | 
the Company with which he is associated. 


MUTUAL BENEFIT 


LIFE INSURANCE COMPANY « NEWARK + N * J * 






































1935 
WAS A GOOD YEAR 


In the eighty-eight year history of the 
Union Mutual Life Insurance Company, 


Portland, Maine, the year 1935 was 
outstanding: 
New Insurance Increased.......... 441/2% 
Total Life Insurance Increased......10% 
Total Income Increased................ 20%, 
Assets Increased... 4\/n%. 
Surplus for Policyholders 
SS 122% 


First four months of this year indicate 
that 1936 will be an even better year 
for this soundly managed, progressive 
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diseases of the heart caused the greater 
part of the deaths in this group, taking 
160.8 out of each 100,000 insured lives. 
This is the highest rate for any single 
specified cause and represents an in- 
crease over last year of 5.5 deaths per 
100,000, or 3.5%, although it is still some- 
what lower than the 1934 rate. Almost 
20% of the policyholders dying this year 
from all causes will have died from heart 
disease. Cerebral hemorrhage shows an 
increase over last year of 3.6% to a 
death rate of 60.1 per 100,000 insured, 
— Bright’s disease decreased 1.2% to 


“This problem necessitates the deep- 
est study and the most careful consid- 
eration. Perhaps the increase in the 
death rate may be traced back to the 
liberal selection of ten years ago when 
it was stated that we had entered an era 
of new values, and falling markets were 
a thing of the past. We were then in 
an age where even the value of physical 
impairments was minimized, This in- 
crease may perhaps also be attributed 
to the advance in the average age of 
the population with more people reach- 
ing middle age, the age when the cardio- 
vascular-renal syndrome takes its heavi- 
est toll. 


Blasts Strain of Modern Life Excuse 


“However, to attribute this increase 
and the prevalence of cardiovascular dis- 
ease to the strain of modern life is just 
an excuse for the lack of comprehensive 
study and a scientific cause. The prob- 
lem of determining the true cause is a 
problem the medical directors of the 
companies must face fairly and squarely. 
To meet this problem the medical pro- 
fession at large must be more accurate 
in stating the causes of death and the 
companies more accurate in classification 
of such causes. If this is done we can 
more readily trace back the etiology.” 

While cancer still ranks second as a 
cause of death the rate decreased slightly 
in 1936, Dr. Russell said. While deaths 
from diabetes showed an increase of 
8% over 1935 the disease has become 
less serious due to the discovery of in- 
sulin and the general use of blood sugar 
tests. He continued: “With the gen- 
eral use of the blood sugar tolerance test 
as a guide in the treatment of this dis- 
ease, the medical directors have been 
able to separate the true diabetic, with 
the high mortality ratio, from the in- 
dividual with a low threshold for sugar 
and normal mortality and consequently 
extend the privileges of insurance to 
many who have heretofore been penal- 
ized.” The suicide rate in 1936 decreased 
10% and is lower than for any year since 
1930. Death rate from traffic accidents 
decreased again in the face of an in- 
crease in car registrations. 
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Pittsburgh Golden Jubilee 


(Continued from Page 8) 


Glass Co.; Alexander E. Patterson, re- 
tiring president of National Association 
of Life Underwriters; Cornelius D. 
Scully, mayor of Pittsburgh. 

The banquet program contained a 
foreword by Charles W. Scovel who was 
president of the Pittsburgh association 
1901-3 and of the National Association 
1905-6. He paid tribute to the iate Wil- 
liam A. Wood, general agent United 
States Life, “veritable backbone of our 
activities during critical years.” 

There were numerous receptions and 
private dinners. Biggest reception was 
that of the Reliance Life. 

History of the Association 

The origin of the Pittsburgh associa- 
tion was with James H. Knapp, who had 
been appointed general agent of the 
Connecticut Mutual in Pittsburgh and 
who called on W. P. Wooldridge and 
related to him the organization of the 
Boston Life Underwriters Association 
and the fine work it was doing. He also 
called on other Pittsburgh general agents. 
After the organization became effective 
there was a banquet at the old Monon- 
gahela House with Major Lambert, gen- 
eral agent of the Mutual Life, as toast- 
master. Among those present were im- 
portant officers of the Penn Mutual, 
Connecticut Mutual, National Life of 
Vermont, Provident Mutual, Northwest- 
ern Mutual, Massachusetts Mutual, 
Berkshire, Mutual Benefit, Travelers, 
New England Mutual, Aetna and Union 
Central. 

An inspection of the minutes of the 
Pittsburgh association shows that at the 
very beginning the members were con- 
siderably exercised over the question of 
rebating. In June of 188 a group of 
members got together and signed the 
following agreement: 

“We, the undersigned, agree with each 
other that we will not after this day, 
under any circumstances, directly or in- 
directly suggest or allow any discount 
from the ordinary table rates of our 
companies to applicants for insurance.” 

Everybody felt better after putting 
signatures to that pact. In fact, on Jan- 
uary 18, 1887, a meeting was held at 
which short speeches were made dis- 
cussing “the harmony and fraternal feel- 
ing among the companies and the finan- 
cial advantages which had been experi- 
enced by the members during the year 
by reason of no rebate having been al- 
lowed or given.” 


Pioneer Anti-Rebate Bill 


These agreements, so solemnly worded 
and so tinged with naivete, sound amus- 
ing today. However, the association 
members were very much in earnest and 
they were responsible for the introduc- 
tion of a bill in the legislature which was 
drafted to kill rebate. It was the pio- 
neer anti-rebate bill in this country. 

Of course rebating was never com- 
pletely killed in Pittsburgh any more 
than it has been in any other town, but 
it has not been prevalent. On December 
3, 1892, the association offered $500 for 
sustained conviction of violation of the 
anti-rebate law. 

The situation was still a live issue in 
1893 because this question came up for 
discussion: “How can we best protect 
the business morally and ourselves finan- 
cially against the pernicious practices 
and dishonest methods of certain 
agents?” However, one rebater was 
caught and thrown out of the business. 


Anti-Part-Time Agitation 
Examination of the minutes showed a 


serious debate in 1906 on the topic, 
“Should general agents and managers 
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employ agents who do not give their 
entire time to the business?” In the 
same year there was a resolution against 
misleading literature. 

The minutes of the association dis- 
close some amusing notations. For in- 
stance, in March, 1889, it was moved and 
seconded that there would be “no wine 
used at the approaching banquet.” 

A little later the minutes quoted from 
a newspaper report of a banquet of the 
association: “Dinner occupied two hours. 
Among the dishes were canvasback duck, 
terrapin, sole and spring lamb. At about 
9 o'clock Duquesne punch was served 
and the younger men lighted their ciga- 
rettes. A number of the gray heads es- 
sayed a few puffs.” 

On March 18, 1894, it was moved that 
a carriage ride be given the executive 
committee of the National Association, 
“cost of the carriages to be raised by 
subscriptions.” 

During the course of the years the 
Pittsburgh association took an active 
part in all matters having to do with 
production progress along ethical and 
constructive lines. It gave its whole- 
hearted support to the C. L. U., to the 
American College of Life Underwriters, 
to other worthwhile activities. Its sales 
congresses have been above average, and 
its membership is strong and forceful. 

Responsible For Success of Banquet 

The officers of the Pittsburgh Life 
Underwriters Association at the present 
time are Steacy E. Webster, president; 
Erroll Ripley, first vice-president ; Frank 
C. Wigginton, second vice-president; W. 
Rankin Furey, treasurer; Holgar J. 
Johnson, National Association of Life 
Underwriters trustee, and William M. 
Furey, national executive committeeman. 
Mr. Webster is general agent of the 
Provident Mutual. Executive secretary 
of the association is Edward M. Aiken. 
Secretary is Clara M. Geissler. 

For the Golden Jubilee Holgar J. 
Johnson was general chairman, also 
toastmaster at the banquet. Special com- 
mittee chairmen follow: CC. Brainerd 
Metheny, entertainment; W. Rankin 
Furey, finance; Erroll Ripley, hotel ar- 
rangements; A. F. Haas, publicity; 
Steacy E. Webster, speakers; William 
M. Duff, special guests and invitations; 
E. Maxwell Stevenson, special program; 
Robert N. Waddell, tickets. Members of 
the association’s executive committee are 
Henry W. Abbott, William M. Duff, 
Lawrence C. Woods, Jr., William M. 
Furey, Paul W. Gerhardt, Barney Lipka, 
M. Jay Ream, F. W. Ries, Jr., Robert 
N. Waddell, Steacy E. Webster and N. 
H. Weidner. 


GREAT-WEST DIVIDEND SCALE 


The Great-West Life has announced 
a continuation, effective January 1, 1937, 
of the same dividend scale as used in 
1936. Interest on dividends on deposit 
and on policy proceeds left with the 
company will continue unchanged at the 
rate of 4%. 


ELECTED CO. SECRETARY 

The Life Insurance Co. of Virginia 
has elected Hill ‘Montague, Jr., as sec- 
retary of the company to succeed Philip 
St. George Cooke, retired. Mr. Mon- 
tague entered the company in 1919 in 
the actuarial department. He became 
assistant secretary in 1935. 
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Guardian Life Joins Two 
Agencies Under Dudley Spain 


The Guardian Life has amalgamated its 
agencies at Jacksonville, Fla., and Co- 
lumbus, Ga., under the management of 
Dudley Spain, manager, Columbus, Sid- 
ney J. Brown of Jacksonville will be 
associate manager and Leslie R. Nich- 
olas, supervisor. An office will be main- 
tained in each city with Manager Spain 
dividing his time between them. 

Mr. Brown has been manager for 
the Guardian in Jacksonville for the 
past ten years and Mr. Nicholas joins 
the new Jacksonville-Columbus unit after 
five years with the Guardian’s Tampa 
agency, where he has been a leading 
producer and supervisor. Promotion to 
his new post comes in recognition of 
the ability displayed in performance of 
his former duties. 

The merger of the two agencies in 
Jacksonville and Columbus has been ef- 
fected to afford a wider development 
of the territory involved. 


Cc. B. KNIGHT NOVEMBER FIGURES 

Paid-for business in the C. B. Knight 
agency, Union Central, New York City, 
totaled $1,173,062 in November compared 
with $1,908,648 in November, 1935. The 
total paid-for business for the eleven 
months of 1936 is $18,756,273, as com- 
pared with $25,065,616 for the same pe- 
riod, 1935. 
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Harold Palagano, Retired 
Treasurer, N. Y. Life, Dies 


Harold Palagano, who entered the 
employ of the New York Life at the 
age of 18 and rose to the position of 
treasurer of that company, which. post 
he held for fifteen years, died Decem- 
ber 7 of a heart attack while sleeping. 
He was 60. 

Suffering his first heart attack two 
years ago Mr. Palagano retired from 
the company at that time. He had just 
returned to his home in New: York fol- 
lowing a trip to Hawaii. He was a na- 
tive of Baltimore; an ardent horseman 
and fisherman—for a time maintaining 
his own stable at Scarsdale, N. Y. For- 
merly he was a member of the New 
York Chamber of Commerce. 





STATE MUTUAL LIFE OF ROME 


The State Mutual Life of Rome, Ga, 
which takes the place of the old com- 
pany placed in the hands of the Insur- 
ance Department in 1915, is ready to 
start writing business. It was turned 
back to the policyholders April 11. John 
M. Graham is president and Geston 


Garner, executive vice-president. 
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Producers Hear Selling 
Talks At Bankers Club 


sECOND ANNUAL MYRICK AFFAIR 





George Hofmann, Denis B. Maduro, 
Joseph B. Maclean, Anna Grad and 
Banker H. F. Whitney Talk 





The second annual field club conven- 
tion of the Julian 5S. Myrick agency, 
Mutual Life," New York, was held fol- 
lowing a luncheon at the Bankers Ciub 
on Tuesday. It was largely attended. 
In addition to Mr. Myrick speakers were 
George Hofmann, associate manager of 
the agency; Mrs. Anna Grad, educa- 
tional director; H. F. Whitney, vice- 
president of the Empire Trust Co.; 
Denis B. Maduro, counsel Life Under- 
writers Association of New York City; 
Joseph B. Maclean, associate actuary, 

utual Life. Also there was the Bor- 
tn and Bussie movietone of sales pres- 
entations based on study of selling made 
by these two professors of New York 
University, 

Mr. Myrick advised all the producers 
present to read the reports of addresses 
made before the Association of Life Un- 
derwriters last week, saying there were 
many ideas, facts and data given which 
will help life insurance selling. He dis- 
cussed the Social Security Act, telling 
how it will increase the sale of life in- 
surance; declared that Ordinary life 
continues to be the most popular con- 
tract; told of the disadvantages of term 
insurance when some other contract 
would be a better buy, which is most 
of the time; commented rather sharply 
on the fancy nomenclature given by 
companies to some of their contracts, 
which has the effect of confusing the 
minds of the prospect or insured; and 
highly praised the sales literature of the 
publication division o1 the Mutual Life. 

Business Protection Explained 


George Hofmann outlined life insur- 
ance as applied to the protection of bus- 
iness owned by an individual or by a 
partnership or by a close corporation 
or owned by a corporation. Mrs. Grad 
discussed scientific inquiry into needs, 
giving numerous illustrations. Banker 
Whitney briefly discussed trusteed life 
insurance as it passes under his review 
in the trust company, and Mr. Maduro 
handled the same subject from a legal, 
insurance and sales viewpoint, making 
one of those splendid, clear, informative 
talks which have helped build up his fine 
reputation. Mr. Maclean gave a picture 
of the dividend situation. 





Mutual Life Dividends 


_The mutual Life announces the adop- 
tion of a scale of “standard” dividends 
for 1937 for policies which do not pro- 
vide for incomes in the event of total 
and permanent disability, and of smaller 
scales for those policies which do pro- 
vide for such incomes. The standard 
1937 dividends will be greater than those 
of 1936, except in the relatively few cases 
where excess interest is the major factor. 
The rate of interest used in the 1937 
dividends will be 3.4% for policy divi- 
dends as well as for instalment settle- 
ments and dividends left on deposit. 
The amount set aside for 1936 divi- 
dends was $24,400,000, and it is antici- 
pated that at least the same amount 
will be set aside for the 1937 dividends. 





Director of Mutual Benefit 
Frederick Frelmghnvsen, member ot 
Pitney, Hardin & Skinner, prominent 
ewark law firm, was elected a direc- 
tor of the Mutual Benefit at a meet- 
ing of the board of directors Decem- 
ber 2, succeeding his late uncle, George 
Frelinghuysen. He was graduated 
tom Princeton in 1924 and from Har- 
vard Law School in 1927. He served his 
aw apprenticeship with Pitney, Hardin 
kinner and became a member of 
the firm in 1932. 


Law of Misrepresentations 


Discussed Before Counsel 
Edwin W. Patterson, professor of law, 
Columbia University, who recently was 
with the New York Insurance Depart- 
ment as deputy superintendent during a 
year’s leave of absence to revise the 
State insurance law, was a speaker be- 
fore the Association of Life Insurance 
Counsel in New York last week. Prof. 
Patterson discussed some problems in 
the law of misrepresentations, citing 
numerous cases of the law’s relation to 
life insurance contracts. 

At the opening of his address he 
stated: “The administration of justice 
between the persons whose interests are 
involved in the life insurance contract— 
the insurer, the insured and the bene- 
ficiary—requires that the individual con- 
tract be regarded as a part of the in- 
surance institution which gives it eco- 
nomic and social value. From this point 
of view the individual contract is but 
one of many which gives the insurance 
institution its existence and enables it to 
accomplish its purpose.” 

Continuing he said also: “The law 
of misrepresentation is one of the legal 
devices which aid in effectuating proper 
selection. It enables the insurer to ex- 
clude from the fold those black sheep 
that have crept in under the obscurity 
of falsehood or fraud. In the litigation 
of insurance contract claims primary 
importance should be attached to this 
institutional aspect of the law of mis- 
representation.” 





HONOR A. V. BOWYER 


San Francisco life insurance men hon- 
ored A, V. Bowyer a few days ago 
by presenting her with a parchment 
testimonial on behalf of ten men who 
have served as president of the San 
Francisco Life Underwriters Association. 
She was given a great ovation as she 
entered a room where a meeting of 
500 were present. She is secretary of 
the association. 


Paul Clark Gives C.L.U.’s 


Stories on Indirect Selling 


Stories of indirect sales methods as he 
has used them in many interesting cases 
formed the talk of Paul F. Clark, gen- 
eral agent, John Hancock, Boston, be- 
fore the New York Chapter of Chartered 
Life Underwriters last week. Mr. Clark 
is a director of the American College 


and he prefaced his address with a brief, 


reference to the work of the college in 
training not only men specializing in 
insurance but also giving a general 
course to other college students who will 
eventually become insurance buyers. He 
is hopeful that the work of the college 
will be expanded and eventually an in- 
surance course will become a part of 
secondary school curricula. 


A sales angle he brought into his re- 


marks on indirect selling is that the in- 
surance contract offers a guaranteed rate 
of interest under settlement options, and 


since in some quarters it is forecast that _ 


interest rates will go still lower, the man 
with an insurance policy has an oppor- 
tunity to take advantage of.those op- 
tions. 

At this meeting, over which Thomas 
G. Murrell, president, presided, the sales 
promotion committee presented a group 
of three sales ideas that work. They 
were contributed by Paul E. Orr, Jr., 
Bragg agency, Guardian; H. B. Shontz, 
DeLong agency, Mutual Benefit, and 
Frank P. Rab, Lewis agency, Equitable 
Society. Harry Krueger, Recht and 
Kutcher agency, Northwestern Mutual, 
is chairman of the committee. 





T. I. Parkinson Speaker For 
Philadelphia Golden Jubilee 


Thomas I. Parkinson, president, Equit- 
able Society, New York, will address 
the Golden Jubilee dinner of the Phila- 
delphia Association of Life Underwrit- 
ers on January 14, 1937, at the Bellevue- 
Stratford Hotel. 
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BANKERS NATIONAL LIFE Insurance Company, the 
Company that reached 75 millions in 8 years, offers the 
opportunity of a lifetime to good men who want to be 


Big success carries a corresponding price tag. The price is work, initiative, 


If you feel there is no further opportunity for growth in your present 
connection; if you have a record of $100,000 of paid-for personal produc- 
tion in 1935; if you have family responsibilities and a residence in either 
Pennsylvania, New Jersey, Ohio, Rhode Island, Maryland or Delaware, you 
are one of the men we want to talk to at once. 
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Thomas M. Searles In 
Manufacturing Field 


LEAVES” INSURANCE BUSINESS 





Was State Mutual’s General Agent for 
New Jersey; His Long Naval and 
Engineering Experience ~ 





Thomas M. Searles has resigned as 
New Jersey general agent of the State 
Mutual Life in order to accept a new 
position as president and -chairman of 
several corporations. -He has been one 
of the best known insurance managers 





THOMAS. M. SEARLES 


in the state. His new application is with 
the Penn Rivet. Corporation and Penn 
Equipment Corporation of Philadelphia; 
Tack Button Co. and Orange Manufac- 
turing Corp. of New Jersey. He has 
been an insurance man for sixteen years 
going into insurance after a splendid 
technical engineering background and 
experience in the U. S. Navy. 


His Early Experience 


A graduate of Mississippi State Col- 
lege as an electric engineer he later was 
graduated from the U. S. Naval Acad- 
emy. Also, he completed a post grad- 
uate course at M. I. T. as a naval archi- 
tect, marine engineer and_ industrial 
manager. Likewise, he completed a 
business course at Harvard Graduate 
School of Business Administration. 

During Mr. Searles’ early years he did 
construction work as a civil engineer’s 
assistant. Later, as an executive, he was 
assistant engineer officer on a battleship 
in charge of operation, maintenance and 
repairs. of boiler engines and auxiliary 
machinery. He was an executive officer 
and commanding officer on a destroyer. 
During the war was assistant in charge 
of 92 different shops and trades with 
12,000 men. He was promoted from the 
line to engineering. duties in the Con- 
struction Corp.;' was also in complete 
charge of construction of $50,000,000 
worth of ships and then assistant in 
charge of construction of $150,000,000 
worth of naval ships. He resigned from 
the U. S. Navy to enter the insurance 
business in 1920. 

From 1924 to 1926 Mr. Searles was a 
general agent in charge: of sales work in 
Buffalo, and in 1926 was promoted to the 
New Jersey and New. York metropolitan 
area for the same company. 





HOME OFFICE. APPOINTMENT 

Donald A. Hampton, Western zone 
supervisor at Denver, Provident Mutual, 
has been recalled to the home office, 
and made assistant manager of agen- 
cies. He is a graduate of Colorado 
University in the Class of 1929; joined 
the Provident the year after his gradu- 
ation and became an officer of the 
company on. December 24, 1934, with the 
title of agency assistant. 











December 11, 193 














THE EASTERN 


UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., a New York 


Corporation. 
phone Beekman 3-3090. 


Office and place of business, 94 Fulton Street, New York, N. Y. Tele- 





CLARENCE AXMAN, President-Treasurer 


W L. Hap.ey, Vice-President 


Guiapys P. Reap, Secretary 





Editorial Division 


CLarneNce AxMaNn, Editor 
Epwin N. Eacer, Associate Editor 
PauL TrotH, Assistant Editor 


JEROME PHILP, Managing Editor 
W. L. Capp, Associate Editor 
A. V. Mitter, Editorial Secretary 





Business Division 


W. L. Hapiey, General Manager 


Guiapys P. Reap, Assistant Manager 


Leo RosENBLOOM, Special Representative 





Subscription price in the United States and possessions, $3 a year. Canadian subscriptions, 
$4 a year. Foreign countries $4.50 a year. Single copies 2c. 
Remittances from outside the United States by Postal or Express Money Order or by Bank 


Draft, payable in United States Funds. 


Entered as second-class matter April 1, 1907, at the post office of New York City under the act 


of March 3, 1879. 








THE FARM SITUATION 


The total farm mortgages held by life 
insurance companies now is $850,000,000 
or 3.7% of the assets. 

This is one of the interesting state- 
ments made in the important paper an- 
alyzing investments of companies made 
by Guy W. Cox, president of the John 
Hancock, at the annual meeting of the 
Association of Life Insurance Presidents. 

Mr. Cox’s figures show that farm 
mortgages in life insurance portfolios 
passed their peak in 1924, the ratio being 
18.7% then. In dollar value, however, 
the total amount of these farm mort- 
gages held by the companies was two 
billions. 

There is no doubt that the farm situa- 
tion is showing considerable improve- 
ment and some companies are investing 
more heavily than they did in that field 
in the past few years. 

Secretary Wallace of the Department 
of Agriculture announced recently the 
1937 conservation program of the Agri- 
cultural Adjustment Administration. For 
the 1937 program additional emphasis 
has been placed on soil building and 
more money will be available for soil 
building practices. Such practices, to- 
gether with the shifting of acreage to 
soil-conserving crops of land previously 
devoted to soil-depletion crops, are es- 
sential to any sound plan for restoring 
soil fertility and preventing erosion. 

“The new program should not only 
improve the soil, but it also should pro- 
tect the interests of consumers and help 
to preserve the economic gains which 
farmers have made during the past four 
years,” said Secretary Wallace. 

The program provides for expenditures 
not to exceed $500,000,000 to carry out 
the Soil Conservation and Domestic Al- 
lotment act. The plan of establishing 
soil depleting bases for farms has been 
continued. These bases will be used as 
a yardstick to measure diversion from 
soil depleting to soil conserving crops. 
Payments for shifts from general deplet- 
ing crops and cotton, tobacco and pea- 
nuts will be continued in 1937, together 
with payments to sugar and rice pro- 
ducers who participate in the program. 





SUCCESSFUL EDUCATIONAL 
PROGRAMS 


In the past few months Greater New 
York agents and brokers have demon- 
strated in a big way that educational 
courses of sales lectures, cooperatively 


sponsored by the casualty-surety compa- 
nies, are decidedly helpful to them in the 
production of business. The idea is far 
from new but the difficulty in the past 
has been to get a satisfactory attendance 
at such meetings. Those faced with this 
problem in other communities may be 
interested in the action taken in New 
York City to solve it by two large 
groups: the local Accident & Health 
Club and the Fidelity Bond Production 
Committee. Both of these bodies have 
sponsored ambitious programs and to 
date their efforts have been successful. 

In each case careful preliminary plan- 
ning by not-too-large but exceedingly 
active educational committees has had 
the desired beneficial effect in arousing 
and sustaining the interest of both com- 
pany men and producers. The fidelity 
bond educational campaign, undertaken 
for the first time this year, was a faith- 
ful model of the accident and health 
program, and wisely so for the latter 
organization had paved the way last year. 
If the attendance of producers at the 
meetings of both groups has been sur- 
prisingly large (average 500 at each 
meeting) it is because of the whole- 
hearted personal efforts of the general 
committees and the membership as a 
whole whose individual word-of-mouth 
advertising plus printed announcements 
have spread hte details in advance of 
each gathering to producers. The fact 
that the New York City production in 
both of these lines has shown an en- 
couraging increase this year is sufficient 
proof that the cooperative educational 
movement desires the continued support 
of the companies. 





Carl D. Bloecher of the Weed & 
Bloecher local agency at Rutherford, N. 
J., and member of the Rutherford-South 
Bergen Kiwanis Club, has been reap- 
pointed state chairman of the Kiwanis 
committee for boys’ and girls’ work. 
He has initiated a state-wide program 
in New Jersey for organization of Key 
clubs for boys and Keyette clubs for 
girls among high school pupils. 

7 * 7 


Charles E. Hodges, Jr., president, 
American Mutual Liability has appoint- 
ed Sumner T. McCall as a new member 
of its New York advisory board. Mr. 
McCall is vice-president and treasurer 
of the American Brake Shoe & Foun- 
dry Co, a 

* * 


H. E. McKelvey, president of Ed- 
wards, George & Co., Pittsburgh, and 
one of the best known Pennsylvania 
agents, was a visitor to New York this 
week. 














MICHAEL J. CLEARY 


M. J. Cleary, president of the North- 
western Mutual Life, an unconventional 
picture of whom appears at the head of 
this column and which was taken by 
the candid camera, was recently ap- 
pointed a member of the Milwaukee 
Foundation Committee. This is a single 
trust which has been set up to adminis- 
ter trust funds which citizens of Mil- 
waukee may leave for the benefit of 
charities or other public services. For 
many years Mr. Cleary has been active 
in the Milwaukee County Community 
Fund, serving as president, vice-presi- 
dent and a director of the permanent 
Fund organization, and has always taken 
a leading part in their campaigns. He 
served in various capacities in the cam- 
paign work, and was general chairman 
in 1929. He has likewise for many years 
been a director and a member of the 
executive committee of the Wisconsin 
Anti-Tuberculosis Association. He is at 
present a director of the Milwaukee As- 
sociation of Commerce. 

* * * 

Robert H. Monaghan, director, public 
relations, National Bureau of Casualty 
& Surety Underwriters, has just return- 
ed from a week’s mid-western trip on 
which he made first hand investigation 
of the growing movement toward estab- 
lishing safety courses in public and high 
schools; also recent developments in the 
traffic engineering field. Cities visited 
were Milwaukee, Chicago and Detroit. 
Mr. Monaghan’s findings are expected 
to appear shortly in a group of national 
magazines. 

* * * 

W. Harvey Stegman, who has been 
manager of the Rusch Realty Co. in 
Dunkirk, N. Y., for the past seventeen 
years, has purchased the general insur- 
ance business conducted by this firm 
and will operate it as The Stegman 
Agency, Inc. Mr. Stegman will devote 
his full time to the underwriting field 
with Arthur B. Towne as vice-president. 

* * * 


William A. McConnell, United States 
manager, Century of Scotland, has re- 
turned from a visit to Europe. While 
abroad he visited London and Dublin. 
He was away for six weeks. 

* *k * 


John Marshall Holcombe, Jr., manager, 
Life Insurance Sales Research Bureau, 
addressed the Sales Extension Club of 
New York City at the Hotel Roosevelt 
November 0. 

* * . 

E. A. Watson has been elected to the 
London board of the London & Lan- 
cashire in succession to the late Sir 
Charles C. McLeod. 








THOMAS WATTERS, JR. 


Thomas Watters, Jr., special counsel 
to the National Board of Fire Under- 
writers and head of the Underwriters 
Social Security Service, has withdrawn 
from the firm of Parrish, Guthrie, Wat- 
ters & Colflesh of Des Moines, Iowa, 
and will continue the practice of law in 
Washington, D. C., as a member of the 
firm of Lyons, Cohen, Watters & Bald- 
ridge. Offices of the firm are located in 
the Shoreham Building. Mr. Watters, a 
former Iowa Deputy Insurance Commis- 
sioner, was in Hot Springs, Ark., this 
week attending the meeting of the Na- 
tional Association of Insurance Commis- 
sioners. He has long been identified 
with National Board legal .work in Iowa. 

* * * 


Charles W. Cammack, general agent, 
John Hancock, Huntington, W. Va., is 
recovering from injuries received in a 
serious automobile accident on November 
21. Mr. Cammack sustained a fractured 
rib and was bruised about the head. He 
was discharged from the hospital after a 
week and is now rapidly improving at 
his home. 

x Ox * 

T. W. Langsworth of Chatham, Cape 
Cod, Mass., and Mrs. Langsworth, have 
been visitors to New York City and 
Montclair, N. J., for several days. Mr. 
Langsworth is a retired New Jersey spe- 
cial agent of the Connecticut Fire. After 
retiring a few years ago he moved to 
Cape Cod and resides there most of the 
year. He is a native of Glen Ridge. 

* * O* 

James L. Collins has been appointed 
in charge of agency operations in Cali- 
fornia for the Capitol Life of Denver, 
with headquarters at Los Angeles. Mr. 
Collins was formerly with the Califor- 
nia-Western States Life at Dallas, im 
charge of its Texas and Oklahoma termi- 
tory. 





BOWERS AGENCY CONFERENCE 





Mutual Life Agency Holds Annual Meet- 
ing for Discussion of Plans; Albert 
Hirst a Guest 
The LeRoy Bowers agency, Mutual 
Life, New York City, held its annual 
agency conference at the Hotel Roose- 
velt, Novembet 30. Albert Hirst, coun- 
sel for the New York State Association 
of Life Underwriters, was dinner speaker. 

The afternoon session was devoted to 
the discussion of current problems of 
the agent and interesting and _ helpful 
ideas were developed. The conference 
was closed by the presentation of 4 
one act play, “The Trial of the Aver- 
age Agent.” 
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Some Hobbies of San Francisco’s 
Brokers 

San Francisco is known far and wide 
as an “insurance brokers’ town.” Prac- 
tically all of the fire and casualty busi- 
ness in the city is written through brok- 
ers, there being few, if any, direct com- 
pany agents licensed for these lines. As 
a result many of the brokers are “men 
of affairs” and occupy positions of pres- 
tige and prominence one way OF an- 
other in social and civic affairs in that 


community. 

One of the most outstanding brokers 
‘y San Francisco, with a national repu- 
tation for his hobby and generosity, 1s 
Albert M. Bender, decorated by foreign 
rulers and potentates and American 1n- 
stitutions for his contributions to art. 
Mr. Bender is known as San Francisco's 
most famed and useful art patron. He 
has donated many of the finest pictures, 
objects d’art, music and other similar 
works to local institutions and has been 
the sponsor of numerous young artists 
—oils and music—who displayed talent. 
He is also a collector and a philanthro- 
pist with the affection and respect of 
every San Franciscan. A small man, 
slightly handicapped by an impediment 
in his speech, he looms great in his use- 
ful interests for the cultural welfare of 
the city. 

Philip J. Fay of Nichols & Fay has 
long been an officer and a leader in the 
United States Chamber of Commerce. 
Many years ago, when active in advanc- 
ing the welfare of the insurance broker 
in the community, he developed a greater 
appreciation of the business in the Cham- 
ber of Commerce, resulting in the for- 
maticn of an insurance committee within 
that body. From this he went to the 
United States Chamber of Commerce as 
a delegate and is now in line for the 
presidency of that body. He has been 
president of the San Francisco Cham- 
ber of Commerce, a factor in musical 
and philanthropical activities. 

Since San Francisco is located on one 
of the largest land locked harbors of the 
world, it is but natural that many of its 
residents should be interested in aquatic 
sports. A number of brokers—and com- 
pany men—own their own power or sail- 
Ing craft while many other brokers are 
either part-owners or members of the 
crews of such boats. Among the more 
Prominent yachtsmen among the brokers 
are Maurice A. Gale, who sports two 
craft, and Robert M. Levison of Levison 
Tos. son of J. B. Levison, president 
of the Fireman’s Fund group. A brother, 
John Levison, is also interested in boat- 
ing but his principal hobby is Dachs- 
hunds. He is the owner of one of the 
Present-day “Dachsie” champions and 
never fails to personally conduct the 
champion about the ring at the dog 
shows, 

Many others go in for animals such 
as horses and we find Fred W. Boole, 

















who is a former mayor of the City of 
3elvedere, often astride his horse in the 


Marin County hills. Living in a yacht- 
ing center, Mr. Boole is frequently seen 
also in yachting flannels on the docks 
ot the Corinthian Yacht Club. 


Bowie Detrick, son of Charles R. Det- 
rick, former Insurance Commissioner of 
California, is a state tennis champion 
and official for that sport in northern 
California. F. M. Hohwiesner, chairman 
of the Society of Insurance Brokers of 
San Francisco, is a golf enthusiast and 
is particularly interested in homes—he is 
at present busy designing a new home 
for himself which is expected to be one 
of the show places of the city. S. M. 
Kahn’s hobby is a gold mine outside the 
historic old town of Downieville in the 
high Sierras where men are “holed in” 
for several months each Winter. Milton 
Meyer is a great advocate of city beau- 
tiful activities and is at present head 
of the San Francisco City Planning 
Commission. Ted Beckett—huge, genial 
—is the former All-American center of 
the so-called “Wonder Team” of the 
University of California under the late 
Andy Smith . . . he still likes football. 

B. F. Brisac for years has been affili- 
ated with the Society for the Prevention 
of Cruelty to Animals and is now serv- 
ing his third term as president of that 
august body which also includes several 
company men on the board. Mr. Brisac 
is also vice-president of the California 
Humane Society. Samuel D. Davis is 
a “globe-trotter” whenever possible and 
is now marooned somewhere between 
San Francisco and the Orient owing to 
the shipping strike. Roy Folger has 
for years been one of the city’s best 
known and most popular “amateur” en- 
tertainers. No insurance gathering is 
complete without Roy Folger and his 
ready, spontaneous wit. 

Andrew J. Lynch, vice-president of 
Cosgrove & Co., Inc., has the unique 
distinction of often being employed by 
syndicates of brokers as the principal 
engineer and placer and in such capacity 
may be considered as the “traveling 
broker” because of his many trips to 
the East and to London representing 
these groups. His last European trip 
developing at the proper time, he was 
one of the first passengers on the Queen 
Mary. 

Stephen Malatesta, president of the In- 
surance Brokers Exchange, devotes most 
of his leisure time to organization activ- 
ities; he has been a freeholder of the 
city, a candidate for member of the 
Board of Supervisors and for years an 
official of the American Legion. He is 
also chairman of several fire prevention 
and safety committees of various civic 
organizations; president of the North 
Beach Property Owners Association and 
past president of the Central Council of 
Civic Clubs. 

Patrick W. Meherin of Mark Meherin 
& Sons, now president of the State 
Board of Harbor Commissioners, is a 
former member of the Board of Fire 
Commissioners. His brother, Vincent 


Meherin, of the same firm, is a fire-fan. 
John P. Cuneo is president of the West- 
ern Archery Association. J. B. Hauer, 
fiery leader of brokers, is one of the 
West’s greatest authorities on fish and 
game—and is the first out for every sea- 
son, maintaining a specially built auto- 
mobile to get him to the mountains and 
streams. He is an outstanding advocate 
of game preservation and has led many 
legislative fights for his principles. His 
wife is also a noted shot with rifle or 
shotgun. 

“Eddie” Imhaus of Wesley D. Smith 
& Co. is one of California’s finest oper- 
atic tenors. He has refused many offers 
for a professional career—one including 
the operatic stage. R. E. “Hap” Meyers 
of Snodgrass & Meyers is a former 
member of the New York Yanks, enter- 
ing the brokerage and finance business 
after quitting the game; and the re- 
doubtable William A. “Bill” Lange, of 
imperishable “Big League” fame, still 
goes after baseball and amateur ath- 
letics in the Olympic Club. 

Thomas A. Larke, Jr., is a fire-fan 
and a staunch leader in fire prevention 
activities—former Commissioner of Fire 
Prevention and Public Safety of San 
Francisco, a leader in the American 
Legion and sponsor of the Disaster Pre- 
paredness Program for San Francisco. 
His hobby is fire departments, 

Thomas Boardman Smith, former na- 
tional running champion in his younger 
days, is still active in that field but as 
an official at all college field days. J. S. 
Garnett is a camera artist and is presi- 
dent of the California Camera Club. 

Mrs. Grace Perego is one of San Fran- 
cisco’s most successful builders of fine 
homes and apartment houses. The first 
woman contractor and builder in San 
Francisco, a “hobby“ which she took up 
many years ago, Mrs. Perego often de- 
signs the entire structure, inventing 
many “new wrinkles” which help to sell 
and rent her numerous properties. She 
is also author of a highly successful book 
on apartment house management, con- 
ducting courses on this subject before 
numerous groups in the Pacific Coast 
territory. 

_ Herbert V. Stockton is always delving 
into theatricals and is one of the ring- 
leaders in all of the “Jinks” conducted 
by the famed Bohemian Club—also al- 
ways the song or yell leader of the Blue 
Goose activities, having retained his 
membership in the San Francisco Pond 
by “special dispensation” after leaving 
company service. 

+ * * 


Some Northwest Coast Personalities 

Louis LaBow, president of LaBow, 
Haynes & Snapp, Inc., Seattle brokerage 
firm, is a public speaker of distinction. 
He is active in the Toastmaster’s Club, 
an organization of business men bending 
its efforts to improve the oratorical abil- 
ity of its membership. At one time man- 
ager for Marsh & McLennan at Seattle, 
he left some six years ago to establish 
the Pacific Northwest office for Rule & 
Sons of California and then organized 
his own agency and brokerage firm un- 
der its present name. The organization 
handles some of the largest lines on the 
Pacific Coast, among which is the Pacific 
American Fisheries, which operates can- 
neries and fishing vessels in Alaska and 
the Northwest. Including the extensive 
marine and fire coverages, this is reputed 
to be the largest single line of insurance 
in the Pacific Northwest. A number of 
other industrial leaders are clients of 
LaBow, Haynes & Snapp. The office 
also services the Northwest business of 
Cosgrove & Co., of San Francisco. Mr. 
LaBow is a past president of the King 
County (Seattle) Insurance Association. 

One of the most vexing insurance 
problems in the Pacific Northwest a few 
years ago was negotiating compensation 
insurance on longshoremen risks. The 
loss ratio on this class of business, par- 
ticularly in Seattle, which is the gateway 


to the Orient and Alaska, was a red flag 
to the casualty companies. It was next 
to impossible to secure coverage. 

D. K, “Deke” MacDonald, resourceful 
and successful insurance broker, heading 
the long established firm of Carter, Mac- 
Donald & Co., of Seattle, studied the 
problem and enlisted the cooperation of 
waterfront employers and their organi- 
zations. He organized the Stevedores 
Self Insurance Pool, carried on a sys- 
tematic campaign to lessen hazards and 
reduce losses and in recent years has 
developed the pool to a position of pre- 
eminence. Various reinsurance contracts 
have been negotiated to absorb excessive 
losses and, as a result, employers and 
stevedores alike are satisfied. Insurance- 
wise, Mr. MacDonald performed a dis- 
tinct service because his intelligent and 
courageous move forestalled agitation for 
governmental intervention in a serious 
crisis, 

Carter, MacDonald & Co., is one of 
the few firms licensed in Washington 
State to negotiate coverages in London 
Lloyds. 

Irvin C. Rowland, secretary of Hansen 
& Rowland, Inc., Tacoma, is known to 
insurance executives throughout the 
United States and England. At least 
once a year, Mr, Rowland frequents the 
insurance centers of the East, visiting 
home offices and renewing friendships 
with company executives. His agency 
operates in Washington, Oregon, Idaho 
and Alaska. His favorite sport is yacht- 
ing. Every year he enters his cruiser 
“Irvinetta” in the famous Puget Sound- 
Nanaimo, B. C. race. 

* * * 


Publicity for Insurance Course 
In Swedish Schools 

At the end of September the Society 
for Insurance held a series of lectures 
for Swedish newspapermen in Stockholm 
in order to explain the methods and pur- 
poses of private insurance and through 
the press to prepare the way for a 
better understanding of this economical- 
ly important branch of the nation, 

Insurance as a subject of public school 
education for the coming generation was 
treated at length. It is contemplated 
that such a course will also be intro- 
duced in Germany. Cooperation with 
public schools (Volksschulen) in the 
broadest sense is the objective of the 
Society. The plan is that the school 
curriculum will include courses in insur- 
ance both from a technical standpoint 
and from the application of insurance to 
human problems. Cooperation between 
Sweden and Germany is planned. 

In January, 1937, the president of the 
Swedish Society for Insurance Science, 
who is director general from Stockholm, 
will speak in Berlin concerning “Actual 
Problems of Private Insurance in 
Sweden,” discussing the influence of 
lower interest rates and measures in- 
surance must take to meet this prob- 
lem. 

* * . 


Urge Football Insurance 
The New York University Commerce 
Bulletin, undergraduate bi-weekly news- 
paper of the School of Commerce, Ac- 
counts and Finance, recently suggested 


editorially that the board of athletic 
control adopt football insurance for play- 
ers representing the university. 

This insurance, it was felt, would 
provide a fund for the care of the in- 
jured until restored to normal health, 
and in the case of permanent injury 
would make provision for the student’s 
future. 

* * * 
New Lloyd’s Calendar 

In the new Lloyd’s Calendar for 1937 
there are several new features, one of 
which is to extend the tide table section. 
In the new volume high tides at more 
than fifty ports in the United Kingdom 
and near Continent are now being given. 
There are also articles dealing with the 
training of officers for the merchant 
navy, coal export trade, shipping values 
and oil industries. The law case section 
has also been expanded. 
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FIRE 


Home Makes Changes 
In Executive Duties 


SMITH GETS EAST AND SOUTH 














Escott Supervises Western Field; M. E. 
Sprague Over Three Dep’ts; Lasher 
Manager on Coast 





Important changes and rearrangements 


in thé official staff of the Home of 
New York fleet were announced Wed- 
nesday by President Wilfred Kurth. 
These are incident to recent promotions 
and also to the retirement from active 
duties of Vice-President Frank E. Burke. 

Consolidation of the Eastern and 


the direction 
V. Smith is 


Southern divisions under 
of Vice-President Harold 
being completed. Associated with him 
will be Vice-President R. F. Van 
Vranken, who now returns to produc- 
tion work after several years as head 
of the loss department. Some time ago 
he supervised production as a fieldman 
in New York State. Immediate super- 
vision of the Eastern division will be 
continued by Vice-President John’ A, 
Forrestel (National Liberty) and Séc- 
retary Harold S. Poole, Home and other 
association companies, and of the. South- 
ern division by Secretary Ashby E. Hill 
and Secretary George Klump (Georgia 
Home). . . 
Escott Heads Western Division 


The Western division will be under 
the direction of Vice-President Ivan Es- 
cott, who relinquishes supervision of the 
service department and who will have 
as associates Secretary Leonard Peter- 


son and —— Secretary David H. 
Moore (National Liberty). 
The New York metropolitan, service 


and suburban departments will be ‘con- 
solidated under the supefvision of Sec; 
retary M. E. Sprague, herétofore in 
charge of the metropolitan department. 
He will have as associates Assistant 
Secretaries Arnold Grasse ‘and Samuel 
A. Mehorter and Manager T. Morgan 
Williams of the suburban’ department. 

Clinton D. Lasher, now general man- 
ager at Chicago, will be transferred to 
San Francisco to fill the position left 
vacant by the recent death of Manager 
Charles I. Magill. Mr. Lasher has made 
a number of trips to the Pacific Coast, 
spending several months there. 


The Chicago activities of the Home 
fleet, which have been consolidated and 
co-ordinated by Mr. .Lasher, will con- 


tinue to function under the present de- 
partment heads there. 


5, EX Henderson President 
Of Herkimer Co. Board 


John D, Henderson, head of the Hen- 
derson Agency, Inc., Herkimer, N. Y. 
was elected president of the 
County Association of Local Agents for 
the ensuing year at the annual meeting 
in the Hotel Snyder in Little Falls, N. 
Y., Monday night. Mr. Henderson suc- 
ceeds Edward McEvoy of Little Falls. 
Other officers elected were A. W. Mc- 
Gowan, of McGowan & Richardson, 





Ilion, N. Y., vice-president, and Leo 
D. Mahoney of Rogers & Ashe, Little 
Falls, secretary and treasurer. . The ex- 


ecutive committee includes Mr. McEvoy, 
aetiring president; Charles BS Gloo of 

Gloo & Gloo,, Herkimer ;, ( seorge W. 
Willcox of Wilico x-Watts & CTo., Little 
Falls; James Casey of Ilion; and Miss 
Margaret Kehoe of Herkimer. 

The meeting opened with a ’ banquet 
at which Theodore I. Rogers of Rogers 
& Ashe, Inc., Little Falls, president ,of 
the Insurance Federation of the State 
of New York, acted as _ toastmaster. 
The _ principal speaker was Harry W. 
Wadsworth of Syracuse,.N. Y., 
dent of the Insurance Federation of 
America, who discussed the work of 





Herkimer’ 


presi-. 


INSURANCE 


Commissioners Hear 
Pink On Fire Policy 


REPORTS SUGGESTED CHANGES 


1937 Annual Convention Will Be Held 
at Philadelphia in June; Pink on 


Joint Examinations 


By Jerome Philp 


Hot Springs, Ark., Dec. 9—Sup’t Pink 
of New York reported today as chairman 
of the committee on revision of the 
standard fire insurance policy to the 
convention of the National Association 
of Insurance Commissioners at Hot 
Springs, Ark. He told how the commit- 
tee had sought suggestions from or- 
ganizations, companies, agents, buyers 
and others and found that 80% agreed 
on the following proposed changes: 

1. Include lightning in insuring clause; 
2. eliminate clause voiding policy for 
fraud and substituting new clause for 
voiding policy for breach of warranty; 
3. cover hazard of destruction by civil 
authority ; 4. eliminate unconditional own- 
ership and chattel mortgage clause and 
allow recovery to extent of proved in- 
surable ‘interest; 5. eliminate fall of 
building clause; 6. ‘lengthen time al- 
lowed for unoccupancy to at least an 
ordinary vacation period; 7. give insured 
the opportunity to force insurer to ap- 
point an appraiser; 8: revise the pro rata 
liability clatfsé-so that the policies which 
are void would’ riot be included in deter- 
mining the pro’ rata liability of each 
insurer, 

‘A more complete report by the com- 
mittee will be presented at the annual 
meeting next June in Philadelphia: 

Palmer Suggests Paid Secretary 

In his report to the commissioners’ 
convention at Hot Springs, Ark., Presi- 
dent Ernest Palmer suggested that the 
time had come for employment of a 
full-time paid executive secretary for 
the association. He paid tribute to the 
years..of untiring service of Jess G. 
Read of Oklahoma and Col. Joseph 
3utton, formerly. Virginia commissioner, 
but the commissionérs hesitated to put 
greater burdens on their 6wn members 
serving as officers. 

It would greatly increase the efficiency 
of the organization if a full-time man 
were available to:centralize all the in- 

(Continued on Page 39) 











ELLIS HEADS MASS. SOCIETY 

Alexander Ellis of Russell, Fairfield 
& Ellis of Boston was elected president 
of the Insurance Society of Massachu- 
setts.at the annual meeting Tuesday. 





the national organization. ‘Other speak- 
ers:‘were Edward -Burke of Albany, N. 
Y., membership secretary of the state 
federation, and Leonard L. Saunders 
of Albany, executive secretary of the 
state federation. 


J. A. Kersey, President 
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G. Z. Day, Vice-President 
Statement June 30, 1936 


New York Insurance. Department nt Valuation Basis 
es as 








Sound Insurance 





FIRE ASSOCIATION OF PHILADELPHIA 
Established 1817 


LUMBERMEN’S INSURANCE COMPANY 


Established 1873 


THE RELIANCE INSURANCE COMPANY 
Established 1841 


PHILADELPHIA NATIONAL INSURANCE CoO. 
Established 1928 


for over a Century 





NEW YORK 
DALLAS 


Head Offices 
FOURTH AND WALNUT STREETS, PHILADELPHIA 


Departmental Offices 
CHICAGO 


TORONTO 


SAN FRANCISCO 
ATLANTA 








FIRE, MARINE AND AUTOMOBILE INSURANCE 


Service Offices or General Agencies in All Principal Cities 
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Canadian Memorandum Covering 


Security Valuations For 1936 


G. D. Finlayson, Canadian Dominion 
Superintendent of Insurance, has issued 
the following memorandum to companies 
concerning valuation of securities in 
their annual statements: 

“The Minister of Finance, under sec- 
tion 67 of the Canadian and British In- 
surance Companies Act, 1932, as amend- 
ed, and section 25 of the Foreign Insur- 
ance Companies Act, 1932, as amended, 
has authorized for those companies de- 
siring to use the same the following op- 
tional basis of valuation of securities for 
the annual statements to be filed with 
the Department as at December 31, 1936: 

“For bonds, debentures and _ stocks, 
(a) held on December 31, 1935, and not 
since disposed of, the values authorized 
as at the said date; (b) acquired since 
December 31, 1935, the purchase price 





Standard. Insurance Company 
| of New York 


Head Office: 80 John Street, New York 


C. L. Henry. Secretary 


: ° . ° $1,500,000.00 
° ° ° ° 1,464,323.87 
. ° . ° 207,978.28 
° . ° ° 3,243,235.02 
° ° ° ° 6,415,537.17 


Securities carried at $60,508.94 
required by law. 











or book value as at December 31, 19%, 
whichever is the lower. 

“The authorization of the foregoing 
basis of values is subject to the condi- 
tion that any company adopting the said 
basis shall apply an amount at least 
equal to the amount of the net book 
value surplus earned during the year 
1936 to write down the book values and 
reduce the said authorized values of se- 
curities or other assets or to create re- 
serves against the same and that no such 
company shall, for the year 1937, declare 
or pay dividends to its shareholders or 
increase its present scale of dividends 
to its policyholders. 

“Companies using market values in the 
preparation of their annual statements 
will receive in due course the depart- 
ment’s usual volume of valuations, and 
should show the said values in their in- 
vestment schedules, but the department 
would renew its suggestion of last year, 
that in cases in which the aggregate 
market value of securities exceeds the 
aggregate book value the excess be not 
extended so as to increase the book 
value surplus shown in the statement. 





JOINS 25-YEAR CLUB 

Robert E. Andrews, assistant chief en- 
gineer of the National Board of Fire 
Underwriters in charge of engineering 
in the Pacific Coast department, was 
elected a member of the National Boar 
25-Year Club at a luncheon in New York 
Wednesday. The gathering also marked 
the thirty-sixth anniversary of General 
Manager W. E, Mallalieu’s connection 
with the National Board. Members of 
the club and Fire Commissioner John 
J. McElligott of New York entertained 
the heads of the international fire chiefs 
association at dinner. 
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Agents Express Views On Revision 
Of the Standard Fire Contract 


Bennett Report to Commissioners Emphasizes Desire for 
Greater Simplicity in Fire Policy; Agents in New York 
State Doubtful Policy Uniformity Is Possible 


When the National Association of In- 
surance Commissioners met this week at 
Hot Springs, Ark., the special committee 
n revision of the standard fire insurance 
policy, headed by Insurance Superin- 
rendent Louis H. Pink of New York, had 
in its possession many ideas and sugges- 
ons, particularly those of agents’ and 
brokers’ organizations. 

The New York State Association of 
Local Agents was one body to express 
its views, largely in opposition to chang- 
ing the present New York policy. Wil- 
jam H. A. Munns, Syracuse, chairman 
of the New York association’s confer- 
ence committee, gave the following to 
the National Association of Insurance 
Agents: 

“The present policy has been defined 
by court decisions protecting both the 
public, the insured, the underwriters, the 
companies. 

“Any change in the policy can be 
brought about by endorsement or rider, 
through legislative action in any state, 
1 by insurance department approval. 
“Ifa new standard policy were adopted 
by the commissioners and the agents’ or- 
ganizations approved, when such stan- 
dard policy is referred to the respective 
states through to the legislatures of such 
states, it is most probable that the uni- 
formity of such standard policy would 
be destroyed after being acted upon by 
such legislatures. 


Uniformity Not Likely 


“The history of this effort toward uni- 
formity indicates that final accomplish- 
ment is questionable. After the Insur- 
ance Commissioners Convention agreed 
toa standard policy in 1916, during the 
intervening eighteen years only six states 
adopted the standard policy in its identi- 
cal form, We feel that today very few 
states would finally adopt a standard uni- 
form policy. 

“The forty-eight individual states have 
such a variety of local requirements that 
a uniform contract to fill the needs of all 
is impossible. 

“If such a uniform policy were finally 
adopted by all legislatures without 
amendment, the states would soon find 
the new uniform policy most restricting 
in meeting rapidly changing conditions.” 


Suggested Changes by Agents 


However, many state associations of 
agents believe the policy should be 


changed so that an assured could tell- 


easily what is covered and what is not 
covered. General Counsel Walter H. 
Bennett of the National Association of In- 
surance Agents, presented an interim re- 
port to Superintendent Pink this week in 
which he summarized the agents’ views, 
In part, as follows: 

“In general, the thought is that sim- 
plification and clarity should be the 
governing factors in this undertaking, 
so that the policy may appear in terms 
understandable to the average intelli- 
gent layman. It is pointed out that the 
Varying interpretations placed on the 
policy by the several underwriting or- 
ganizations have added to the confusion. 

Our members express the opinion 
that clauses in the standard policy 
which are universally nullified by en- 
dorsement, or ignored in practical ope- 
Tation, should be eliminated. 


Out of Date Clauses 


“Many agents represent to us that a 
number of clauses are out of date, un- 
necessary and should be adjusted to 
meet present day requirements.  Illus- 


trative of this line of thought may be 
cited: 

“Hazards not covered: There seems 
to be a general feeling that this clause 
is more honored in the breach than in 
the observance. The difficulty of es- 
tablishing whether or not a disturbance 
constitutes a riot within the meaning 
of the clause, leads to the belief on the 
part of many members that it should be 
excluded from the policy. Also, it is 
recommended that destruction of a 
building by order of any civil authority 
should be eliminated from the clause. 
It has been the history of conflagrations 
that when buildings are destroyed by 
civil authority to prevent the spread of 
flames, the companies have not stood 
on the letter of this exclusion but have 
assumed liability under the contract. 

“Other insurance: Because this pro- 
hibition is waived in practically all 
cases, it should be removed. 

“Repairs: Another clause which is 
universally waived and therefore should 
be omitted is: ‘While mechanics are em- 
ployed in building, altering or repairing 
the described premises beyond a period 
of fifteen days.’ 


“Gas or vapor: The suspension of in- 
surance while illuminating gas or vapor 
is being generated, is described by some 
agents as ‘harking back to the first days 
of the gasoline and carbon. lamps.” 
Therefore, because the time for its use- 
fulness has long since passed, it should 
be eliminated. 

“Factories: The suspension of insur- 


ance on a manufacturing establishment 
that operates later than 10 o’clock at 
night seems to be obsolete and there- 
fore removable. 


Unoccupancy and Explosion 


“Unoccupancy: The vacancy permit 
is thought to be too limited in time and 
should be extended to sixty days. 

“Explosion: It is the consensus that 
explosions (other than boiler) should 
not be excluded from the contract. 

“Lightning: We are told that it is a 
universal practice and a legal require- 
ment in most states that there be at- 
tached to the fire insurance policy the 
so-called ‘lightning clause,’ waiving the 
exclusion of lightning in the standard 
policy. This means that thousands of 
separate lightning clauses must be 
printed and attached. All this trouble 
and expense, simply to waive an exclu- 
sion in the policy that appears not to 
belong there. It is suggested that this 
lightning exclusion should be omitted 
from the policy and the words: ‘and 
lightning’ be added to the _ insuring 
—< immediately following the word 
‘fire.’ 

“Chattel mortgage: It. would seem 
that in this modern era of instalment 
buying plans, some change in this clause 
is essential in order to protect the prop- 
erty owner up to the amount of his in- 
terest in property in his home, on which 
there is a chattel mortgage. Also that 
the removal of household furniture from 
one apartment to another in the same 
building, or from one dwelling to an- 
other, should not void the contract 
where an adjustment of the premium 
may measure any increased or decreased 
hazard. 


Fall of Building Clause 


“Fall of building: We are advised that 
this clause is so universally waived in 
competition that it has bécome super- 
fluous, and should therefore be omitted. 

“Cancellation: A heavy and unneces- 


(Continued on Page 33) 
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“Look Beyond Your 
Christmas Tree!” 


This message of Alliance December advertising 
is designed to awaken readers to their need for 
dependable insurance on such valuable gifts as 
jewelry, furs and silverware. As usual, the sug- 


gested solution is "Ask the Alliance Agent." 


THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 
209 W. Jackson Boulevard 


San Francisco Office: 231- Sansome’ Street 








OPPOSES POLICY REVISIONS 





New Jersey Agents’ Ass’n Holds Present 
Policy in State Is Providing 
Assured Full Protection 
The New Jersey Association of Under- 
writers is opposed to revision of the 
standard fire insurance policy unless 
such changes as are made are applicable 
to the policy forms used in all other 
states. This view was taken at a meeting 
of the officers, executive committee, past 
presidents, committee chairmen and 
county vice-presidents at Trenton re- 
cently. Members of the association be- 
lieve that the assured now has every 
protection he could obtain from a re- 
vised form, if the present policy and 
riders are issued properly. On the sub- 
ject of policy revision the New Jersey 
Agent, monthly publication of the asso- 

ciation, says editorially: 

“We of the New Jersey Association 
know that a standard policy could be 
revised every year to keep pace with 
changing ideas in a liberal world; we 
also know this is not necessary because 
of the facility with which the riders or 
endorsements take care of every con- 
tingency. 

“New Jersey agents are correct in their 
decision that no change is desirable or 
necessary unless it is a nation-wide 
proposition, aiming at uniformity among 
the states. There is sufficient confusion 
in the insurance business at the present 
time without upsetting the minds of mil- 
lions of assureds over something that, in 
the final analysis, will not add one iota 
to the safety, service, product, stock-in- 
trade, dignity, or destiny, of the insur- 
ance profession—especially if each state 
is to jump in by itself and make. a 
shambles of it—because, after all, in New 
Jersey, assureds are being protected and 
losses are being paid. 

“We cannot concern ourselves here 
with other states where other forms of 
fire policies may exist. Our New Jersey 
contract is well established in the minds 
of assureds and in law; it is doing the 
job. The only thing New Jersey can 
gain in this ‘revision-of-fire-insurance- 
contract’ agitation is the hope that some- 
thing uniform for the whole country can 
be worked out of it; otherwise, we 
should stay as we are.” 





Royal-Liverpool Groups 
Honor Hugh Thompson 


Hugh Thompson, chief auditor of the 
Royal-Liverpool groups, was guest of 
honor at a luncheon tendered him Mon- 
day by the management on the occasion 
of the forty-fifth anniversary of his con- 
nection with these groups. Among those 
at the luncheon were United States 
Manager Harold Warner and Deputy 
United States Manager H. T. Cartlidge. 
Mr. Warner spoke highly of Mr. 
Thompson’s services to the companies in 
past years, expressed the hope that the 
groups would continue to have the bene- 
fit of his’ seasoned experience and pre- 
sented him with a set of pipes as a me- 
mento of the, occasion, Mr. Thompson 
joined the Queen on December 7, 1891. 
He became chief auditor of the Royal 
group in 1927. Mr. Thompson has a 
son, Ralph, whose reviews of current 
new books appear in the New York 
Times. 





Canadian Executive Calls 
Company Field Overcrowded 


The Canadian Insurance field is over- 
crowded, said J. H. Riddel, Canadian 
manager of the British Crown and the 
Eagle, Star & British Dominions, and 
president of the Insurance Institute of 
Toronto, in addressing a meeting of the 
latter organization at Toronto on De- 
cember 3. One of the reasons, said Mr. 
Riddel, is the operation of the group 
system, which in turn is due to the limi- 
tation of agency representation in cer- 
tain. centers. He believed the over- 
crowding would be relieved if companies 
operating in the group system would 
substantially reduce the number of their 
subsidiaries. 
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Blue Goose Committees 
For Year Announced 

DEPUTIES LIKEWISE ARE NAMED 

Easterners Include Mehorter, Judge, 


Donaldson, Doremus, Keeler, Kell, 
Buchenberger and Trotter 








H. B. Leuty of Vancouver, B. C., 
most loyal grand gander of the Blue 
Goose, has announced appointment of 
deputies and chairmen and members of 
committees for 1936-37 through the of- 
fice of C. P. Helliwell, grand wielder 
of the goose quill, at Milwaukee. 

Canadian deputies are as _ follows: 
Central district, E. R. Liversidge, To- 
ronto; Eastern district, F. E. Dufty; 
British Columbia, W. J. Johnston, Van- 
couver; Alberta, R. J. Crighton, Cal- 
gary. 

Deputies at large are: Samuel A, Me- 
horter, New York; Ira P. E. Reynolds, 
Portland, Ore.; Leon McGilton, Nash- 
ville; John W. Wilson, Vancouver; E. 
A. Henne, Chicago. 

United States deputies are: W. H. 
Marks, Seattle; L. V. Spears, Spokane; 
Elmer W. Bonstin, San Francisco; H. 
W. Reynolds, Denver; L. O. Freeman, Jr., 
Richmond, Va.; C. Elmer Morrow, Jr., 
Jacksonville, Fla.; W. G. Ward, Mont- 
gomery, Ala.; W. W. Sampson, Jackson, 
Miss.; T. G. Sellers, San Antonio, Tex.; 
Louis L, Law, Minneapolis; G. L. Heinz, 
Indianapolis; T. J. Hession, Des Moines; 
James E. Guy, Chicago; C. U. Hen- 
drickson, Omaha; Edward H. Warr, 
Baltimore; E. V. Judge, Syracuse, N. Y.; 
Paul M. Fell, Philadelphia; H. A. Trus- 
low, Honolulu. 


Committees 


Jurisprudence committee: J. Charles Harris, 
San Francisco, chairman; Thomas B. Donaldson, 
Newark, and Jack E. Rose, Vancouver. 

Constitution and by-laws committee: D. A. 
McKinley, Seattle, chairman; H. V. P. Vreeland, 
Charlotte, N. C.; N. K. Nelson, Topeka; Freder- 
ick W. Doremus, Newark; H. Churchill-Smith, 
Montreal. 

Ritual committee: Francesco Seley, Portland, 
Ore., chairman; W. V. A. Keeler, Newark; 
Bockover Toy, Atlanta; Cecil Wapshott, Toronto; 
W. P. Blinn, Omaha. 

Memorial committee: F. 
homa City, chairman; R. E. 

. G. M. Wilson, Vancouver; E. E, 
Seattle; L. D. Goulding, Jr., Buffalo. 


C. Newcomer, Okla- 
Vernor, Chicago; 
=. Collins, 


Emblem committee: William T. Benallack, De- ; 
E 


. Alderman, Los Angeles; 
Jules Simoneaux, New Orleans; N. G. C 
mings, Toronto; John F. Kell, Baltimore. 

Regalia committee: Clarence W. Bean, Kansas 
City, chairman; Hugh F. Dick, Charlotte, N. C.; 
Elbert E. Hensley, Los Angeles; E. R. Rinard, 
Huntington, W. Va.; Charles H. Wood, Mon- 
treal. 

Historical committee: H. Verne Myers, Water- 


What is 


What is the sense in trying 
to stem the tide of progress? 
Just as you've accepted the 
automobile and the airplane 
as modern and necessary 
means of transportation, so 
must you accept the broader 
forms of insurance coverage 
as just as modern and neces- 
gary. Don't let failure to un- 
derstand these new cover- 
ages hold you back. We've 
proved to many of our agents 
that “all risk”, “extended 
coverage”, and “comprehen- 
sive’ insurance policies can 


be sold. How? Write! 


troit, chairman; R. 
Cum- 





SINCE 1854 


THE PHOENIX 


INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
$6,000,000.00 
$30,839,324.64 


Cash Capital - - ~- 
Surplus to Policyholders, 





loo, Ia., chairman; V. W. McKinney, Los An- 
geles; T. G, Sellers, San Antonio; - <a. Wee 
Buchenberger, New York; John W. Wilson, Van- 
couver; D. P. Lemen, Sioux Falls, S. D. 

Educational committee: Bernard F. Flood, Co- 
lumbus, O., chairman; A. M. Lindholm, Seattle; 
K. C. Trotter, Philadelphia; Don W. Rowan, 
Wigsipss: '. F. Satterlee, Columbia, S, C. 

C. M. Cartwright, Chicago, has been reap- 
pointed general chairman of the employment 
committee. 





Pearl Appoints Weaver 
Ass’t Manager at Phila. 


Benjamin B. Weaver has been ap- 
pointed by the Pearl-American fleet as 
an assistant manager of the Middle De- 
partment office at Philadelphia. He will 
be in charge of the fleet’s business in 
Virginia, North and South Carolina, 
Georgia, Florida, Alabama, Louisiana, 
Mississippi and Tennessee, which states 
are now reporting to the Philadelphia 
office. 

Entering insurance in 1905 with the 
South-Eastern Underwriters Associa- 
tion, Mr. Weaver later served with the 
general agency of Hughs & Yates at 
Atlanta. In 1911 he became connected 
with the National Union Fire at Pitts- 
burgh in charge of Southern territory 
and later became assistant secretary. In 
1921 he left to become a member of the 
general agency of Rhett & Weaver at 
Atlanta. His next post was vice-presi- 
dent of the National Liberty in charge 
of Southern territory east of the Mis- 
sissippi. 





POSTPONE N. Y. POND MEETING 


The New York City Pond of the Blue 
Goose has postponed until Wednesday, 
January 13, 1937, the meeting scheduled 
for next Wednesday, December 16, due 
to the absence in South America of 
H. V. Kaltenborn, the principal speaker. 
Mr. Kaltenborn, one of the country’s 
best-known radio news commentators, 
was assigned by the Columbia Broad- 
casting System to cover the peace con- 
ference at Buenos Aires and will not be 
back in the United States until Decem- 
ber 22. The meeting in January will be 
held as planned at the Drug & Chemical 
Club of New York. 





N. H. RENAMES COMM. SULLIVAN 


John E. Sullivan, who has been Insur- 
ance Commissioner of New Hampshire 
since 1923, was nominated and confirmed 
for another full term in that office by 
the State Council last week. 





E. U. A. ANNUAL MEETING. 
The Eastern Underwriters Association 
will hold its annual meeting next 
Wednesday, December 16, at the Wal- 
dorf-Astoria Hotel in New York. An 
irformal dinner will follow the meeting. 





Holding is considered unfair 
in athletic contests. It ties 
up the held contestant so 
that he can’t put forth his 
best efforts and win. Com- 
panies that don’t help their 
agents hold them back. No 
agent of this company is held 
back. We stick to the rules 
and help our agents win. 
How? Write! 


SINCE 1850 


FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, - . - $2,000,000.00 
Surplus to Policyholders, $15,070,293.55 





L. A. Geis Special in Conn. 


For Commercial Union Co.’s 

F. W. Koeckert, United States mana- 
ger of the Commercial Union group of 
companies, announces the appointment 
of Lewis A. Geis as special agent in 
Connecticut, assisting Special Agent W. 
R. Penrose. Mr. Geis succeeds Henry 
McLane, who has resigned to become 
associated with the W. R. Penrose & 
Co. Agency in Hartford. Mr. McLane 
leaves the service of the company with 
the best wishes of the management for 
continued success in his insurance ca- 
reer. 

Mr. Geis has been connected with the 
company for over ten years and during 
that period served in the underwriting 
department at the New York office. Ear- 
ly this year he was appointed special 
agent in the New York suburban field 
and his good work has merited his con- 
sideration for the present assignment. 
This is in conformity with the policy of 
the management to advance members of 
their own staff whenever possible. He 
will make. his headquarters with Mr. 
Penrose at 670 Main Street, Hartford. 





NORTH JERSEY INS. NIGHT 


Members of the insurance agents’ as- 
sociations of Bergen and Passaic Coun- 
ties, N. J., sponsored North Jersey In- 
surance Night at a dinner joint meeting 
Wednesday evening at the Passaic City 
Club, Passaic. Many non-member agents 
and company representatives also at- 
tended this affair. Following dinner 
short addresses were made by Herbert 
A. Faunce, Atlantic City, president, New 
Jersey Association of Underwriters; 
Harry L. Godshall, Atlantic City, chair- 
man, legislative committee; Hervey J. 
Drake, counsel, Association of Casualty 
& Surety Executive; George W. Schwoe- 
bel, New Jersey Department of Motor 
Vehicles; Col. Frederick Hickman, At- 
lantic City, state association national 
councillor; A. R. Lawrence, N. J. Deputy 
Commissioner and chairman of the Com- 
pensation Rating and Inspection Bureau, 
and Leon A. Watson, expert for the 
New Jersey Schedule Rating Office. An 
elaborate entertainment program fol- 
lowed the speaking. 





TAKES OVER MORE LINES 


The Canadian Underwriters’ Associa- 
tion has assumed control over insurance 
covering full limited explosion, riot and 
civil commotion, direct damage from air- 
craft and_ self-propelled vehicles and 
earthquake. 





PECK GLENS FALLS SPECIAL 


The Glens Falls and the Commerce 
have appointed Philip R. Peck special 
agent for Connecticut and western Mas- 
sachusetts. He will serve with Special 
Agent John H. Hoxie. Mr. Peck’s head- 
quarters are at 36 Pearl Street, Hartford. 


You Back 


You back your sales efforts 
with complete facilities when 
you become an agent of this 
company. We may have an 
opening in your territory. 
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Cash Capital, . . - $1,000,000.00 
Surplus to Policyholders, $5,431,263.89 





































READY FOR ACTION! 


Enter the competitive ring of today’s 
market with the confidence that you are 
ably seconded. Our agents feel secure in 
the support they receive. 


| One example is “The Accelerator,” our 

monthly magazine. Every issue carries 
practical, timely, workable suggestions to 
increase income ... exciting ideas on 
salesmanship and office management — 
small newspaper ad layouts with a big 
punch — letters that our agents Say are 
knock-outs — ‘‘Service cards” that land 
automobile owners — folders that win at- 
tention by art work and convince by copy, 


If you want a ring-side seat to view cham- 
pionship ideas in sales promotion and co- 
operation, write for a copy of “The Acceler- 
ator” today. 








BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 


N. J. Credit Men’s Groups 
To Hear Insurance Talks 


The insurance committee of the New 
Jersey Credit Men’s Association plans 
to have representatives speak this month 
before several meetings of credit men’s 
groups in that state. Paul Neuwirth of 
the Lippman & Lowy agency, Newark, 
will address a group meeting of paint, 
hardware and roofing supply men in 
Newark. Frank B. Heller of the Schles- 
inger-Heller agency will speak on insur- 
ance coverage at a dinner meeting of 
the motor group in Newark on Decem- 
ber 18, and a representative of the 
American of N. ‘J. will be the speaker 
at a dinner meeting in Newark on De- 
cember 28 at a gathering of printers’ 
supplies men. The next meeting of the 
insurance committee will be held at the 
Newark Athletic Club on Friday, Jan- 
uary 8, when plans for discussion of 
proper insurance coverage for other 
groups will be made. 


Marks 65th Anniversary 


With Pennsylvania Fire 
_The E. J. Richardson Agency of Bal- 
timore attained the sixty-fifth anniver- 
sary year of its representation of the 
Pennsylvania Fire on December 4, hav- 
ing been appointed in 1871. In celebra- 
tion of the event R. T. Stewart, secre- 
tary in charge of the Middle department, 
journeyed to Baltimore and had as his 
guests at an anniversary luncheon the 
Er:ncipals and personnel of this long- 
established agency. He was accompanied 
by Special Agent Leon B. Temple. After 
the luncheon J, Arthur Richardson, head 
of the agency, was presented by Mr. 
Stewart with an appropriate personal 
memento of the occasion. 








NEW BOSTON GENERAL AGENCY 

The Lobel-Carmen Co. is a new get- 
eral agency in Boston with headquar- 
ters at 40 Broad Street. L. Alan Lobel 
and Theodore F. Carmen are the part 
ners. The former is a Boston attorney 
and insurance broker and the latter has 
had eight years of underwriting expet- 
ence with a Boston agency, The new 
office acts as general agents for the 
Provident Fire of the Royal Exchange 
group. 


GREAT AMERICAN TABLE 


The Great American had a table a 
the Southern Society’s fifty-first dinner 
at the Waldorf-Astoria Hotel last week 
Among those at the table were A. * 
Phillips, Sinclair T. Skirrow, R. & 
Clarke, Scott Coleman, J. C. Evans, R 
S. Glass, E, L. Kelley, J. G. Loose, 
P. Lynch, W. B. Miller, Herbert Ryma® 
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Every merchant is a prospect for 
the F. & C. Storekeeper’s Burglary 
and Robbery policy. 

For a few cents a day they can be 
insured against loss from inside 
and outside holdup, kidnapping of 
custodian, safe and stock. or home 
burglary and damage to store or 
merchandise caused by robbers. 
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America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COMPANY 
FIDELITY-PHENIX Fire INSURANCE COMPANY 
First AMERICAN FirRE INSURANCE COMPANY 


Eighty Maiden Lane, 


CHICAGO SAN FRANCISCO 


and Indemnity Group 


NIAGARA FiRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THe Fipetity AND CasuALTY COMPANY 
ERNEST STURM, Chairman of the Boards 
BERNARD M CULVER, President 


New York ,N.Y. 
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Committees Named by 
Agents’ Association 


THREE NEW ONES APPOINTED 


Farm, Casualty Organization and Stand- 
ard Fire Policy Revision Com- 
mittees Added to List 
President W. Owen Wilson and Ex- 
ecutive Committee Chairman Charles F. 
Liscomb of the National Association of 
Insurance Agents, conferring last week 
in New York with General Counsel Wal- 
ter H. Bennett, completed the commit- 
tee roster for the current year. By 
reason of the successful experiment of 
last year, when the chairmanships of 
the important membership and finance 
committees were delegated to members 
of the executive committee, Sidney O. 


Smith and Frank T. Priest, respectively, 
the precedent was followed this year, 
with John K. Boyce of Amarillo, Texas, 
becoming chairman of the membership 
committee, and William H. Menn of 
Los Amgeles chairman of the finance 
committee. 

The other standing committee chair- 
men are continued in office as follows: 

Legislative, Payne H. Midyette, Talla- 
hassee, Fla., also a member of the ex- 
ecutive committee; fire prevention, Ho- 
mer H. Lipps, Lewiston, Idaho; accident 
prevention, Colonel Frederick Hickman, 
Atlantic City; publicity and education, 
Albert Dodge, Buffalo. 

Special Committees 

Of the special committees, the con- 
ference committee personnel remains 
the same, with President Wilson becom- 
ing chairman in place of former Presi- 
dent Kenneth H, Bair, Greensburg, Pa., 
who remains on the committee. The 
other members are past Presidents W. 
Eugene Harrington, Atlanta, and Allan 
I. Wolff, Chicago, and Eugene Battles, 
os Angeles. 

Mr. Harrington continues as chairman 
of the workmen’s compensation commit- 
tee, the other members being Charles 
Bellinger, New York, and Cruger_ T. 
Smith, Dallas 

W. Herbert Stewart, Chicago, re- 
mains chairman of the surety commit- 
tee, which has been augmented to five, 
the new members being Bennett Elli- 
son, New York, and Joseph McGee, 
Kansas City. The other members are 
James W. Henry, Pittsburgh, and Fred 
J. Lewis, Milwaukee. 

Three New Committees 

Important new committees are those 
ym farm insurance, casualty organiza- 
tion and standard fire policy revision. 

The farm committee, authorized at 
the annual convention in Pittsburgh in 
the Fall, will give study to the problems 
relating peculiarly to farm writing 
agents, Mr. Priest is chairman of this 


committee, the other members being 
Arthur B. Dunbar, Omaha, member of 
t executive committee, and R. W. 
Forshay, Anita, Iowa. 


he casualty organization committee 
s the result of the increasing number 
f inquiries as to extending local board 
supervision to casualty insurance, or 
creating separate casualty boards. The 
jective of this committee is to assist 
in establishment of local rules govern- 
ing the production of casualty insurance, 
and in bringing about closer coopera- 
tion between casualty company fieldmen 
and agents to enforce local casualty 
ules. L. C. Hilgemann, Milwaukee, is 
chairman of this committee. 

The standard fire policy revision com- 
ittee, also authorized by the executive 
committee at the Pittsburgh convention, 
vill summarize the findings of the state 
associations from the survey made by 
the National Association, and present a 
port to the special committee of the 
National Association of Insurance Com- 
missioners, in response to the invitation 
issued to the association by Superin- 
tendent Louis H. Pink, chairman of the 
committee 

Lyman M. Drake of Chicago, long an 
advocate of policy revision, is chairman 
f this committee, the other members 
being Herman J. Haas, Atlanta, and 


Stanley Stults, Hightstown, N, J. 
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Completes 60 Years With 
American December 16 





C, WESTON BAILEY 


C. Weston Bailey, chairman of the 
board of the American of Newark and 
a widely beloved figure in fire insurance 
circles, will complete sixty years of ser- 
vice with the company next Wednesday, 
December 16. He will also celebrate his 
seventy-fifth birthday on Jamtiary 20 
next. Early last year Mr. Bailey re- 
tired from the presidency of the Ameri- 
can after holding that office for seven- 
teen years. His high position if fire in- 
surance was recognized by his asso- 
ciates in executive circles some years 
ago when he was made president of the 
National Board of Fire Underwriters. 

Starting with the company as an office 
boy in 1876, Mr. Bailey took care of ex- 
piration notices and then was promoted 
to policy writer and bookkeeper. His 
talent’ recognized, he subsequently was 
placed in charge of supplies. Further 
advancements came and he was elected 
secretary in 1909. He became president 
on October 10, 1918. ‘ In addition to be- 
ing chairman. of the American he holds 
the same position with the Dixie Fire, 
Columbia Fire of Day:on and Bankers 
Indemnity. Despite his age, Mr. Bailey 
is at his desk each day and still plays 
an important role in the management of 
the group. 

Officers of the American and its sub- 
sidiaries will hold a small dinner in 
celebration of Mr. Bailey’s anniversary 
at the Essex House in Newark next 
Wednesday evening. 

Asked to tell something of his obser- 
vations of men striving to succeed Mr. 
Bailey said a few days ago: “Luck is 
secondary to industry. But today pa- 
tience is an essential asset, too. We are 
living a much faster, specialized life 
than when I started out as a boy, but 
young men nowadays are too inclined to 
become discouraged if they do not see 
themselves climbing rapidly to the top. 
I have seen any number of lives ruined, 
or successes delayed, because men were 
too impatient to go slowly, but steadily, 
ahead. 

“When I started the company was 
small,” Mr. Bailey said. “I had a chance 
to do all different kinds of work and to 
learn all departments of the insurance 
business. Today competition is keener, 
jobs more specialized. A lad starts in 
one department and unless he makes it 
a point to do so might spend years in 
the company without learning the func- 
tion of another. ° 

“It is in the ability and desire to learn 
more than merely the immediate job 
that a young man’s chances lie. He 
should not only study the work of the 
man who is ahead of him, but should 
improve himself in other directions. 
am dismayed at the tremendous number 
of young men who think that once they 
have a job their task of educating them- 
selves is over. There are evenings; they 
should not waste time.” 
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SAFETY AT XMAS URGED 





National Board Seeks Membership in 
So-Called Xmas Club to Watch 
Hazards of Holiday Season 

The National Board of Fire Under- 
writers, through its public relations de- 
partment, is distributing through news- 
papers all over America an invitation to 
the public to join a new kind of Christ- 
mas Club—one designed to provide hap- 
piness and comfort to everyone. The 
dues are nominal—a little care and cau- 
tion — but everything worth having is 
worth working for, and safety in the 
home during the holiday season unques- 
tionably is to be desired. 

“All of the American people are invited 
and urged to join a new kind of ‘Christ- 
mas Club’ which is being ‘organized’ to 
promote safety in homes during the holi- 
day season,” begins the release. “No one 
will deny the importance of this move. 
Everyone will respond heartily to the 
idea of keeping Christmas the happiest 
season of the year, and entirely un- 
clouded by fire tragedy of any kind. 

“The need for greater safety at this 
time is evidenced by reports of Christ- 
mas deaths and destruction received each 
year by the National Board of Fire 
Underwriters,” continues the article, 
which then presents a set of rules to be 
followed by those who “join” the new 
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“Christmas Club.” These, of course, em- 
body such common sense “don’ts” as 
concern the use of lighted candles on 
Christmas trees and in windows, the use 
of substandard electric lights and equip- 
ment, dangerous toys requiring alcohol 
or kerosene, flimsy flammable decora- 
tions, etc. 





NEW EN LAND NOMINATIONS 

Charles A. Philb-ick of Boston, gen- 
eral agent of the St. Paul Fire & Ma- 
rine, has been nominate/ for vice-presi- 
dent of the New England Insurance Ex- 
change. The terms of President James 
L. Sandison and several other officers do 
not expire until 1938. Martin C. Cherry 
of Boston, special agent of the New 
Hampshire Fire; William T. Lepper of 
Burlington, Vt., state agent of the Aetna 
(Fire), and Frank A. Simmons of Hart- 
ford, special agent of the Scottish Union 
& National, are nominated members of 
the executive committee. All nomina- 
tions are for the two years 1937 and 
1938, The nominations will be acted 
upon at the annual meeting of the ex- 
change on January 9. 





FEDERAL DIVIDEND 
Directors of the Federal have declared 
a dividend of 35 cents a share, payable 
January 2 to stockholders of record De- 
cember 21. 


















PEARL-AMERICAN FLEET 


PEARL ASSURANCE CO., LTD. 


(United States Branch) 


- 


EUREKA-SECURITY FIRE & 
MARINE INSURANCE CO. 


- 


MONARCH FIRE INSURANCE 


COMPANY 
- 


80 JOHN STREET, NEW YORK 


CINCINNATI, O. 


SAN FRANCISCO, CAL. 


Suggests Use of Sprinkler 


Systems in Apt. Basements 


Milwaukee, Wis., underwriters and 
rating authorities are expressing much 
interest in the suggestion made by Fire 
Chief Peter Steinkellner that it would 
be desirable to require the owners of 
all apartment houses in the city to in- 
stall automatic sprinkler systems in the 
basements of such structures. The ma- 
jority of apartment house fires are 
caused by combustion of rubbish and 
the chief says sprinklers will nip such 
fires in the bud. He feels that installa- 
tions would earn reduction in fire in- 
surance rates, possibly to the extent of 
making them pay for themselves over a 
period of years. Chief Steinkellner is 
in New York this week to attend a 
meeting of the executive board of the 
International Fire Chiefs’ Association, 
and while here intends to confer with 
National Board headquarters relative to 
the possibility of new ratings. 





F. S. DAUWALTER IN SOUTH 

F. S. Dauwalter, director of the Busi- 
ness Development Office, who has trav- 
elec many thousands of miles since tak- 
ing over his present post some months 
ago, is spending this week in the South 
conferring with field men and _ local 
agents in North Carolina and Georgia. 
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Soap Is Successful - 
As Fire Extinguisher 


A_new type of mobile fire extin- 
guisher consisting of a pump with 
two jets, one emitting water and the 
other soap lather, has been success- 
fully tested at Le Bourget airport, 
Paris. A disused airplane was set 
alight after being soaked in gasoline, 
and the pump extinguished the fire 
within a few seconds. 














Wilson and Gov. Hoffman 
To Address N. J. Meeting 


W. Owen Wilson of Richmond, Va, 
president of the National Association of 
Insurance Agents, is scheduled to be the 
feature speaker at the dinner meeting 
of the South Jersey Field Club, to be 
held Tuesday evening, January 19, at 
the Walt Whitman Hotel, Camden, N, 
Hoffman will 
give an address on “Safety” and Leon 
A. Watson, expert of the New Jersey 
Schedule Rating Office, will serve as 
toastmaster. Many local agents and 
company executives will also attend this 
dinner. 





WARNING ON XMAS HAZARDS 


The bureau of fire prevention and 
water supply of the New York Board of 
Fire Underwriters has issued its cus- 
tomary seasonal warning against the use 
of inflammable holiday decorations not 
approved by the New York Board. Many 
disastrous fires resulting in loss of life 
and property in churches, public build- 
ings and residences, as well as in mer- 
cantile establishments, have been occa- 
sioned through the unwise use of in- 
flammable Christmas decorations. The 
board points out that fire policies con- 
tain clauses absolving insurers from 
losses due to increased hazards on the 
insured property and all additions or 
changes should be reported to and ap- 
proved by the board. 


National Ass’n Now Has 


Branch in Every State 
The South Dakota Association of In- 
surance Agents last week became a 
member of the National Association of 
Insurance Agents, thus giving the na- 
tional organization association represen- 
tation in every state in the country and 
likewise in Hawaii. Associations in 
Maryland and Arizona also became af- 
filiated with the National Association 
during the last year. 








GIVE REPORT ON FIRE HAZARDS 


During Fire Prevention Week in Oc- 
tober members of the New Jersey Spe- 
cial Agents Association inspected many 
properties and found sixty-five unfavor- 
able conditions, these hazards being clas- 
sified as follows: twelve poor heating 
arrangements, twenty-three rubbish ac- 
cumulations, twelve vacant or locked 
buildings, seventeen electrical defects 
and one admission refused. This in- 
formation, with the location of each 
property containing a bad hazard, was 
conveyed to the chief engineer of the 
Newark fire department. Information 
has since been received: from him that 
his inspectors have followed up the field- 
men’s leads and steps have been taken 
to have the conditions corrected where 
possible. The special agents’ associa- 
tion held its December meeting on Mon- 
day of this week at the Essex House 
in Newark. 





$600,000 PAID ON LOSS 


British fire underwriters gave a check 
for £120,000 to the trustees of the Crystal 
Palace in London this week in settle- 
ment of claims arising from the fire 
which destroyed the famous landmark 4 
few days ago. The last big claim in re- 
cent years was the £1,000,000 loss paid 
for the gold on the P. & O. liner Orient. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 





United States Branch 
Statement January 22, 1936 


ASSETS 
U.S. Treasury Bonds and Notes . . . . . $1,390,291.54 


Other Bonds ew ee a we oe ae ed 484,505.00 
Se ee ee 137,543.87 


Ur 16,519.07 
Cash in Banks . ....... . . ~~~ 1,037,080.82 


$3,065,940.30 





All Securities taken at Market Value January 22, 1936. 


LIABILITIES 
Voluntary Contingency Reserve . . . . - $ 565,940.30 


Statutory Deposit, New York . . 850,000.00 

Net Surplus above Deposit . . . 1,650,000.00 

Surplus to Policy Holders. . . . . . .  2,500,000.00 
$3,065,940.30 











NEAL BASSETT 
United States Manager 
111 JOHN STREET, NEW YORK 
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_ . yy ——- ld Claim and Loss Department ait 
es 
rokers an d nN. Y.C. Agency Field | Nathan H. Weil. Ine. 
INSURANCE UNDERWRITERS 
HAS UNITED STATES CASUALTY 501—Sth Ave., corner 42nd St. ALSO | 
—_— MUrray Hill 2-6412 
Reestablished His Brooklyn Office Three Fire—Casualty—Inland Marine—Auto Agency 
Years Ago; Has Fire Facilities Serving Brokers Since 1919 r W. 
ents . 

With the opening of an office on the then turned his attention once again to The S 
main floor of 60 John Street to repre- the agency branch of insurance and, as the Cair 
sent the United States Casualty as down- before, opened an office in Brooklyn. It as its ag 
town borough agent, Harry C. Mitchell, iS located at*148 Montague Street and Island C 
head of the Harry C. Mitchell Agency, ‘ePresented there are the Camden, State Insuranc 
Inc., has re-entered the New York City Of Pennsylvania and Commercial Union {ong Is! 
field where from 1920 to 1926 he was Of England for fire and the American The 5 
conspicuously successful. At that time Central for inland marine. ; the Roy 
he represented the General Accident. A smooth-running organization having this age 
His retirement from this field ten years oom a 2 yo Regen been the 

° | y ° ago came when his agency from every While continuing to devote part of his May of 
George F. Sullivan New resident aspect was enjoying considerable afflu- time to that office, Mr. Mitchell is get- Street v 
ence. Mr. Mitchell’s operations then, Me 5 os ng § cng . ae ment a 
’ ° ° as on this occasion, were started in “tanhattan an e building of another agency’s 
Of General Brokers Association Brooklyn. That office, opened in 1919, metropolitan plant. Through his Brook. This is 
was followed the next year first by a 7 _— 4 had rT — nature t 
‘ é : F . tionship with many of his former Man- ithin r 
At the annual meeting of the Gen- man of the annual medal committee, is >tanch in the Bronx and shortly after sera a dine sila within 1 
ee : pein rae : - wards by New York City headquarters atte . , was wh¢ 
eral Brokers Association of Metropoli- Serving on the joint educational quali- 2 ih) southwest corner of Maiden Lane The agency’s personnel includes Her- sociatior 
heen . a Og ties fications committee, the standard fire @* te southwes ; ry he Sa : ee seca OR 
tan District, Inc., Wednesday evening ; we ; and William Street. His original Brook- ert B. Gove, secretary and underwrit- for inl 
dh Callies a -’ policy revision committee, the state fund ion offine wee the feanieal hich et; William E. Beale and Charles H ming 
orge F. Sullivan was elected presi- investigation committee, the fraudulent = ce gt e foun — — ge AD ggg: Pl . . a 
Gent to succeed Paul Simon who, hav- claims committee, personal effects floater ‘i Present Montague street branch o . sis 
ee ttt the offee 4 ; A committee, the affidavits of employment the General Accident was established. resentat 
img held the omce tor three terms, de- pr applicants eg sea tall Rca art gprmeny Mr. Mitchell’s brother, by the way, is F. H. ROSS IN BANKRUPTCY same et 
eoned renomination. mittee, malpractice insurance commit- pane — eee manager of the Gen- In the list of petitions filed in bank. Bodie 
Other officers —_ for ae - term tee and the mortgagee-controlled insur- °*4! “cident. a ae bs hae daily press, ong 
Were first vice-president, S. Nicoll Schwartz; ance committee. He is one of the as- An Int ting Background Monday, appeared the following: ree 
sociation’s two delegates to the National Prior cantar tik pty “Francis H. Ross, Jr., unemployed, — 
Association of Insurance Brokers. Mr. Mr. Mitchell had gained aation<wide formerly insurance agent in business as eT Un 
Sullivan is a member of the insurance prominence as vice-president and general F. H. Ross Agency, 254 Jackson Blvd, - Poa 
brokerage firm of Taylor, Altemus & ene of the Commercail Casualty, [0g Beach—Liabilities, $220,591.35.” + lowe 
Sullivan, Inc., 247 Park Avenue. so ; ia. om 
Mr. Sullivan is the sixth president Se at tae cata te te ce ae LAWRENCE L. NOONAN "ory ciel 
of the General Brokers Association. The end of 1918. After withdrawing from the Lawrence L. Noonan, president of L. land mz 
first president, Herman A. Bayern, New York City agency field in 1926 he L. Noonan & Co. Newark general C. A. 
served from November 20, 1925, the date devoted the best part of a year to travel, gents, died on Monday. He was 43 Louis (¢ 
of organization, until December, 1926. here and abroad, with his family, and years old and had _been in insurance agency. 
Succeeding presidents were Robert M. then returned to the company ranks, be- twenty years. He is survived by his wits 
sacher, 1926-1927; B. M. Edgerton, coming president of the Georgia Casu- Widow, two sons and two daughters. REIN 
1927-1928; Arthur Arnow, 1928-1933, and alty. This occupied him from 1927 to 
Paul Simon, 1933-1936. a as 1930, when the ‘saan merged. He w. Ww. CURTIN DEAD AT 87 G. F. J 
William Wilson Curtin, president of Chai: 
the Philadelphia insurance firm of Cur- Tr 
tin & Brockie, died Tuesday at the At th 
age of 87 years. He was a graduate Ch on 
of Lehigh University in 1868 and of conten. ol 
ANNOUNCEMENT Heidalbers in 180 a 
Liverpo 
7 to succ 
- Mainly Personal Phoeni> 
ame ination 
FS has hel 
f a p> Harry L. Ford, vice-president of club sor 
(ius a Marsh & McLennan, Inc., was recently of the 
elected president of the Gipsy Trail Club, urer an 
: Inc., a summer and winter residential Assurar 
aa Charles Letere,, Inc. club colony located near Carmel, N. Y. of the t 
GEORGE F, SULLIVAN and comprising seventy-eight cottages and, fo 
. rs , and lodge on a thousand or so acres of supper 
second vice president, William J. McLaren; third woodlands. Also a member of the board attenda 
be apo "3 A. exxage ? fourth vice- of governors, Mr. Ford was formerly Waring 
president, Peter E. Kramer; fifth vice-presi- f 4 rice- ident. house. “ 
a te & Mek den, Saeed The Star Insurance Company of America a aint ote te 
Jacobs; financial secretary, Joseph Wank; treas- . ently identified with this club. Walter id The 1 
— See See, takes pleasure in: announcing Howe, manager of the metropolitan de- J} compos 
ago to _ on the — — partment of the Liverpool & Loaten § re-insur 
tse, besides the officers, were Nathan Green- : Globe, is its treasurer and a member 0 inally c 
baum, Robert M. Ferguson, John Frederick the appointment of a hoard of governors. His son, Walter ance S 
Nhbel, Louis Escher, Frederick I. Ettlinger, C. Howe, Jr. of Crum & Forster, is name w 
Reuben Jacobson, Paul Simon, Herman A. CAIRE AGENCY INC assistant ‘treasurer. Another member 1s 
Bayern and Asthur Arnow. ’ ° Edward H. Wobber, of John W. Thomas, J.J. 3 
A feature of the meeting was the Inc. i 
showing of three motion pictures dealing 56 COURT STREET - H me . es f th eal Ag 
with safety in driving, displayed through orman H., Rosenhains, of the produc- Sane 
the courtesy of the Aetna Casualty & BROOKLYN, NEW YORK pool salt of re Le seer A 
Surety. ohn t, neym¢ manage 
Sullivan’ : bees Telephone CUmberland 6-2342-3-4 tic City. His wedding took place Novem- i ste cif 
ullivan’s Wide Activities ber 20 ; b 
' , ing bee 
Ro ranee ” the te po as agents for M H ne oi a the Sterling Paty 
charter member o e association an onroe Herschman, ! marine 
has been one of its most active members. Underwriters, Inc., 111 John Street, 3 
~ : / : : J ’ past t 
First vice-president during the past three Brooklyn and Suburban Long Island —— ot ag on * much bandage of the 
years, the extent and range of service oot, injured a fortnight ago in a foot of the 
he has already rendered to the associa- ball game while he was playing on the For 
tion may be gathered from the following Mohawk A. C. team. represe 
partial list of committees he is now on nes M 
or has served on during recent years. COMP Bert Golub of the Joseph Golub Ager ercha 
He has been chairman of the grievance STAR INSURANCE ANY of AMERICA cy ye to about 350 — at he C& 
committee for the past three years or oie Hotel St. George last Friday evening, The 
so, is a member of the legislative com- 150 William Street, New York, N. Y. when the annual dance of the ine declare 
mittee, chairman of the workmen’s com- Square Club of New York was held. Mf 6% pr 
pensation committee, a member of the Golub received his guests in the Patio teat 
mortgage commission committee, chair- Room, - 
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Star Appoints Caire 
Agency for Brooklyn 


ALSO LONG ISLAND SUBURBAN 
Agency Headed by C. A. Davidow, P. 
W. Zuccaire and Louis Cohen 
Has Grown Rapidly 





The Star of America has appointed 
the Caire Agency, Inc., 56 Court Street, 
as its agent for the Brooklyn and Long 
Island City area of the New York Fire 
Insurance Exchange territory, and for 
gong Island suburban business. 

The Star is the second company of 
the Royal-Liverpool groups to enter 
this agency, the Federal Union having 
been there for automobile business since 
May of last year. In view of this, the 
Street will interpret the latest appoint- 
ment as indicating, afresh that the 
agency’s results have been satisfactory. 
This is the second endorsement of this 
nature to come to the Caire Agency, Inc., 
within recent weeks. The prior occasion 
was when the Reliance of the Fire As- 
sociation group appointed the agency 
for inland marine, this appointment 
coming after the agency had been the 
Brooklyn, suburban and automobile rep- 
resentative of the Lumbermen’s, of the 
same group, for a year or so. 

The Caire Agency, Inc., is one of the 
younger agencies in Brooklyn that has 
come to the fore steadily. It was es- 
tablished in May, 1933, and now repre- 
sents the Star, Lumbermen’s, Mechanics 
and Union Fire, Accident & General 
for both Brooklyn and suburban; the 
Central Union for Brooklyn; Lumber- 
men’s, Union, and Federal Union for 
automobiles; and the Reliance for in- 
land marine. 

C. A. Davidow, Paul W. Zuccaire and 
Louis Cohen are the members of the 
agency. 


REINS CLUB ELECTS OFFICERS 








G. F. Jones Succeeds L. E. Halsey As 
Chairman; G. Senn Re-elected 
Treasurer; A. Annis Secretary 
At the annual meeting of the Reins 
Club on December 1 in the directors’ 
room of the Yorkshire, 90 John Street, 
New York, G. Fred Jones of the Royal- 
Liverpool groups was elected chairman 
to succeed Leighton E. Halsey of the 
Phoenix of Hartford, who declined nom- 
ination for re-election to the office he 
has held since the organization of the 
club some five vears ago. George Senn 
of the Yorkshire was re-elected treas- 
urer and Arthur Annis of the Northern 
Assurance, secretary. All except a few 
of the thirty-five members were present 
and, following the meeting, attended a 
supper at the India House followed by 
attendance at the broadcast of Fred 
Waring’s Pennsylvanians at the Play- 
house. The arrangements for the evening 

were made by the retiring chairman. 

The membership of the Reins Club is 
composed of re-insurance executives and 
re-insurance placers in New York. Orig- 
inally called the All American Re-Insur- 
ance Specialists Association the present 
name was adopted two years ago, 





J. J. Moran Joins Pioneer 
Agency as Marine Manager 


James J. Moran has joined the Pio- 
neer Agency, Inc., 116 John Street, as 
manager of its marine department. He 
1s well qualified for his new duties, hav- 
ing been with the America Fore group 
for the past eleven years, first in the 
Marine agency department and for the 
Past two and a half years as manager 
of the local inland marine department 
of the Continental. 

For marine lines the Pioneer office 
represents the Maryland, Concordia and 
Merchants of Providence. 

C.& R. PREFERRED DIVIDEND 

The Corroon & Reynolds Corp. has 
declared $4 against accumulations on the 
6% preferred stock, payable December 
15 to stockholders of record December 10. 
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RATING RULES AMENDED 


N. Y. Exchange Makes Changes So 
Rules Will Conform to Underwrit- 
ing Practices Elsewhere 
The New York Fire Insurance Ex- 
change on Wednesday amended various 
rating rules to conform to underwrit- 
ing practices elsewhere, including mul- 
tiple location risks and supplemental 
contracts, There was also a change 
made in the rule on common carriers’ 
legal liability by withdrawing credit for 
liability disclaimer clause and discon- 

tinuing mandatory forms. 

Instalment payments on fines for pay- 
ment of excess brokerage were report- 
ed for November, aggregating $3,099, 
including interest on deferred payments, 
making total fines paid for excess brok- 
erage by four offices involved amoutiting 
to $6,115, including interest on deferred 
payments. 

Leonard Jacobs & Co., Inc., 110 West 
Forty-second Street, representing the 
Switzerland General, was elected to 
Class 3 membership. M. E. Sprague, 
secretary of the Home, was elected a 
member of the executive committee for 
the unexpired term of Wilfred Kurth, 
president of the Home, resigned. 








1,500 AT SQUARE CLUB DANCE 





Record Attendance at St. George Hotel 
in Brooklyn; Aichele, President, 
Welcomes Guests 
The fourteenth annual entertainment 
and dance of the Insurance Square Club 
of New York, held Friday evening of last 
week at the Hotel St. George, established 
a new attendance record, there being 
over 1,500 present. Thanks to the quality 
of the entertainment, the smoothness of 
the arrangements and the good-fellow- 
ship that was evidenced on all sides, it 
seemed that from an enjoyment stand- 
point a new high also was set. Probably 
no other general insurance gathering in 
New York brings together as many wives 
of insurance men as the Square Club’s 
annual affair, and on Friday evening 
they appeared to be present in still 

greater numbers than heretofore. 

The door prize, a radio, was won by 
Miss Anne Snyder of the Century 
Indemnity. 

Before the entertainment started, 
Edward R. Aichele, president, delivered 
the customary brief welcome, and Albert 
E. Mezey, first vice-president and chair- 
man of the committee of arrangements, 
thanked his co-workers for their assist- 
ance in making the affair a record-break- 
ing success. The drawing was directed by 
James S. Russell. Harry G. Ellis, Jr. 
and William C. Richardson were in their 
customary stations behind the ticket 
windows, while Alec R. Gardner and 
Max C, W. Buchenberger, at the en- 
trance, were ticket collectors. There 
was a large reception committee. The 
dance music was furnished by Eli Dant- 
zig and his Hotel St. George Orchestra. 


JOHN F. KLEIN DIES 

Funeral services were held last Thurs- 
day night in Long Island City for John 
F. Klein, veteran insurance and real 
estate man, who died a week ago Tues- 
day at the age of 62 years. Interment 
was in Cedar Grove Cemetery, Flushing. 
Mr. Klein, who resided in Jackson 
Heights, had been in insurance in Long 
Island since 1905. He was a broker until 
1929, when he opened his own agency. 
Surviving Mr. Klein are his widow and 
two sons, one of whom, Arthur A. Klein, 
West Point graduate and former army 
officer, is connected with the insurance 
agency. 


DECLARES EXTRA DIVIDEND 

Directors of the Insurance Co. of 
North America have declared the reg- 
ular semi-annual dividend of $1 a share 
and an extra dividend of 50 cents :a 
share, both payable January 15. 


NORTH AMERICA PROMOTIONS 

Bradford E. Smith and J. E. Hitch- 
cock were elected assistant secretaries 
of the Insurance Co. of North Amer'ca 
on Tuesday. 






































T ALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





Ray M. Underwood, assistant secretary 
of the Scottish Union & National, wrote 
me a few days ago that he had attended 
the funeral services for Louis Breed, 
secretary of the National of Hartford, 
who died recently in Hartford. I knew 
Mr. Breed since 1902, when he was a 
local agent at Jamestown, N. Y. He 
was always a fine fellow and an able 
insurance man. Mr. Underwood for- 
warded to me a copy of a poem which 
Louis asked to have read at his funeral 
when he realized that he had not long 
to live. It expresses, writes Mr. Under- 
wood, “the simple, comforting faith of 
our friend who has passed through the 
open door.” I am giving here in full this 
poem, which is entitled “Goin’ Home,” 
by William Arms Fisher: 

Goin’ home, goin’ home, 

I’m agoin’ home; 

Quiet-like, some still day, 
I’m jes’ goin’ home. 

It’s not far, jes’ close by, 
Through an open door; 
Work all done, care laid by, 
Gwine to fear no more. 
Mother’s there ’specting me, 
Father’s waitin’ too; 

Lots o’ folk gather’d there, 
All the friends I knew, 

All the friends I knew. 


Nothin’ lost, all’s gain, 

No more fret nor pain, 

No more stumblin’ on the way, 
No more longin’ for the day, 
Gwine to roam no more! 


Mornin’ star lights the way, 
Res’less dream all done; 
Shadows gone, break o’ day, 
Real life jes’ begun. 

Dere’s no break, ain’t no end, 
Jes’ alivin’ on; 


Wide awake, with a smile 
Goin’ on and on. 
Goin’ home, goin’ home, 
I’m jes’ goin’ home; 
It’s not far, jes’ close by 
Through an open door, 
I’m jes’ goin’ hoine. 

* * * 


Kind Words from E. H. White 

[ was pleased to receive a few days 
azo a fine letter from E. H. White of 
New York, veteran fire field man and 
now in casualty lines. I am quoting 
extracts from this letter as follows: 
“My dear Ed: 

“In one of your recent articles you 
iniimated that you might some day come 
to the end of your writings because you 
vere liable to run out of material and 
feared to repeat lest you might incur 
criticism from your readers. 

“The very thought of your doing such 
a thing fills me with dismay. First, be- 
cause as tried and true friend whom I 
love, and of whom I see far too little, 
it would deprive me of what little con- 
tact I can have with him. Second, your 
long experience in both the old and the 
new methods of carrying on the busi- 
ness, together with your keen powers of 
observation, should supply you with 
plenty of material. Third, and last, sup- 
pose you do repeat, it might do some 
of your readers good to reread some of 
the things you have written. 

“Keep up your good work, Ed, and if 
T can lead, cajole or drive you into con- 
tunuance of your writings, no matter 
what the topic, I will do it. 

‘How I wish we could get back some 
of the hours we have spent together, 
but, alas! they are but memories now. 
3ut what charming memories.” 





C. E. Gauss May Be Renamed 


Commissioner in Michigan 


In anticipation of the change in the 
state administration as of January 1, 
Commissioner John C. Ketcham of the 
Michigan insurance department has of- 
fered his resignation effective at the 
pleasure of the new Democratic gov- 
ernor-elect, Frank Murphy. The retir- 
ing commissioner, who has filled the of- 
fice during the two-year regime of Gov- 
ernor Frank D. Fitzgerald, said he be- 
lieved the new executive should be given 
a “free hand” as regards appointees as 
soon as he comes into office. Commis- 
sioner Ketcham did emphasize, however, 
that the “equivalent of a civil service 
system has been maintained in the de- 
partment for many years” and he ex- 
pressed belief that dismissal of experi- 
enced and capable sub-executives and 
employes in the department would be a 
mistake. 

While several names are being men- 
tioned as possible successors to Com- 
missioner Ketcham, nothing definite has 
been divulged by the governor-elect or 
those close to him in the councils of his 
party. Rumors persist that considerable 
influence is being brought to bear in be- 
half of Charles E. Gauss of Marshall, 
who served during the gubernatorial ad- 
ministration of William A. Comstock and 
who was displaced by the present com- 
missioner. 

Others whose names have been men- 
tioned as potential appointees include: 
Joseph W. Mundus, Ann Arbor, immedi- 
ate past president of the Michigan As- 
sociation of Insurance Agents; Frank 


Gorman, long connected with the Detroit 
board of education; T. F. Gaffney, De- 
troit insurance man, and John O’Meara, 
Hillsdale agent. 
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New Fireproofing Agent 
Protects Many Materials 


A new fireproofing agent with wide- 
spread uses has just been introduced in 
Britain by Imperial Chemical Industries, 
large British chemical combine. Monam- 
monium phosphate is the basic consti- 
tuent of the new product, which may be 
applied to lumber, plywoods, wallboards, 
paper and other materials, including 
reeds, straw and cork. 

The new fireproofer, which is known 
ss “Faspos,” has been developed in three 
types—one for general purposes and in- 
terio1 fireproofing, the second for ex- 
ternal treatment and the third for brush 
or spray treatment of erected lumber. 
All are applied as solutions in water, 
and the method of application recom- 
mended is impregnation under pressure, 
as in creosoting. It is claimed that wood 
so treated will fully satisfy the fireproof- 
ing tests specified by the British Stand- 
ards Institution. The chief danger of 
wood is its tendency to feed the flames 
in the early stages of a fire, so that 
attempts at fireproofing have nearly al- 
ways been concentrated on localizing the 
burning. “Faspos” achieves this result 
by forming a protective glaze over the 
surface of the charcoal, and also pre- 
vents the flaming of the decomposition 
products. The effect is stated to be 
reasonably permanent, even under 
weathering. 





WM. H. CASPER DIES 


William H. Casper of Milwaukee, one 
of the best known figures in fire insur- 
ance adjustment circles in the central 
West, died November 30, aged 70 years. 
He retired last January as manager of 
the Milwaukee branch of the Western 
Adjustment & Inspection Co., with which 
firm he was associated about thirty 
years in various capacities. 





Theft of Fire Marks Proves 
Blessing to Philadelphia Church 


A blessing in disguise! That’s how 
Old Swedes’ Church, founded in 1677, 
and the oldest church in Philadelphia, 
now feels about the stealing of two 
ancient fire insurance plates from its 
walls last May, according to the Phila- 
delphia Inquirer in a recent issue. Here 
are some of the happy results of that 
misfortune, the Inquirer says: 

“For the first time in the 230 years 
since the church was built, adequate 
police protection has been provided for 
the historic shrine. Now there are po- 
licemen watching over it twenty-four 
hours a day—in three shifts. So now 
the gates to the old churchyard are 
being left open at all times and neigh- 
bors, friends and visitors to historic 
scenes can wander at will among the 
old gravestones and about the ancient 
church any time they like, day or night. 

Brass Plates Have Happy Lining 


“Both the insurance plates that were 
stolen have been recovered. One was 
broken beyond repair. 

“But now the 120-year-old fire insur- 
ance company that supplied those plates 
in the first place, nearly a century and 
a quarter ago, has promised the rector, 


Rev. John Craig Roals, a gift to the 
church. That gift will be three genuine 
original old insurance plates of the com- 
pany, obtained from torn-down buildings 
and now decorated with gold, black and 
green such as adorned these plates when 
first put up. 

“The centenary firm which has offered 
this gift—the Fire Association of Phila- 
delphia—has made still another. It has 
taken down from a wall of the church 
a fire insurance plate which had been 
there since 1800, and has repaired the 
damage done to the metal by acid in the 
smoke in the air of the city. 


Repentant Sinners Forgiven 


“Then it mounted the plate on oak 
and put this on a bronze backing, plac- 
ing the rejuvenated plate in the museum 
of historic objects in the vestry room 
of the church. 

“Happy over these blessings, the vestry 
of the church—its official name is ‘Gloria 
Dei Church’—did not press the charges 
against the two men who pried loose 
the insurance plates from the walls. The 
cases against both these repentant sin- 
ners have been dismissed.” 


| 
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EASTERN CITY HAZARDS 


N.F.P.A. Reports on Conditions in 
N.Y.C. and Four Cities in New 
England Area 

The National Fire Protection Associa- 
tion field service has issued brief reports 
on developments in several Eastern cities 
which tend to reduce or increase fire 
hazards. These are as follows: 

“New York, N. Y. The adoption of the 
new city charter by the voters at the 
November election will bring about a 
complete restoration of fire prevention 
authority to the fire department. The 
unsatisfactory situation precipitated by 
the McCall act of 1933 (frequently men- 
tioned in previous News Letters) should 
be largely corrected under the new 
charter. 

“Boston, Mass. Samuel J. Pope, for- 
mer chief of the fire prevention division, 
has been appointed chief of the Boston 
Fire Department. Chief Pope has been 
a member of the N.F.P.A. for a con- 
siderable number of years. We believe 
this to be an excellent appointment. 

“Gloucester, Mass. This city’s unfavor- 
able fire loss record continues. Two im- 
portant contributing factors are weak 
structural conditions throughout the con- 
gested districts and an outbreak of in- 
cendiary fires. A new building code was 
developed but has never been adopted. 
The fire department has gone on the two 
platoon system and intends to conduct a 
dwelling house inspection campaign 
shortly. 

“Lowell, Mass. During recent confer- 
ences with officials and others in this 
city our engineers have advocated an 
adequate replacement program for old 
and undependable fire apparatus and the 
organization of a fire prevention inspec- 
tion bureau in the fire department. 

“Springfield, Mass. Our engineers met 
with the fire prevention division of the 
Springfield Safety Council last month. 
The increased fire hazard brought about 
by the city’s curtailment of rubbish col- 
lections was discussed’ and a campaign 
for its restoration was planned.” 


HUDSON COUNTY MEETING 
The Underwriters’ Association of Hud- 
son County will hold a Christmas meet- 
ing at the Union Club in Hoboken. N. J, 
next Thursday, December 17. Irving C. 
Johnson of Bayonne is chairman of the 
committee on arrangements. 











N. E. POND MEETS TODAY 

The New England Pond of the Blue 
Goose will meet today at 12:30 noon at 
the Parker House in Boston. Consid- 
eration will be given to selection of et- 
tertainment and membership commtt- 
tees. 
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Buyers Seek Policy Revisions 


(Continued from Page 1) 


hensive policy in their place is probably 
too radical a departure from established 
custom to expect at this time. Many 
buyers and underwriters believe that this 
change is inevitable, but it will have to 
be accomplished by a gradual elimina- 
tion of some contracts and the broaden- 
ing of others, and many of the recom- 
mendations submitted have been framed 
with this in mind.” 

Among other suggested changes the 
proposals of the Risk Research Institute 
deal with such matters as the lightning 
hazard, insurable interest, coverage of 
accounts, bills, bullion, etc., fire follow- 
ing explosion, riot, strike, etc. theft 
losses following a fire, other insurance, 
increase of hazards, unoccupied prop- 
erty, chattel mortgages, fall of building 
clause, cancelations, pro rata liability, 
appraisals, company’s options and loss 
payable clauses. The Institute recom- 
mends the eliminations of many lines 
in the policy because as they are of 
little practical value today and only lead 
to confusion and discrimination. Fol- 
lowing are the recommendations of the 
buyers’ organization: 

Buyers’ Suggestions 

1. Amend the insuring agreement in 
the policy so that it will cover direct 
loss or damage by fire and lightning. 
The lightning hazard is now universally 
assumed by endorsement; by including it 
in the standard policy the expense of 
adding the clause will be eliminated. 

2. In order to make the revised pol- 
icy attractive to the states in which the 
Massachusetts standard fire policy is 
used, it will evidently be necessary to 
drop the word cash from the phrase 
“Actual Cash Value” in the insuring 
agreement of the 1916 contract. 

3. A strict legal interpretation of the 
latter part of the insuring agreement 
would appear to outlaw policies insuring 
against loss resulting from (a) increased 
cost of repair or reconstruction by rea- 
son of ordinances or laws regulating con- 
struction or repair; or (b) interruption 
of business or manufacture. 

As it is customary in many states to 
issue insurance against such losses by 
rider attached to the standard policy, 
the legal contradiction which this prac- 
tice creates should be removed by 
amending the insuring agreement of the 
policy to permit the insurers to grant 
indemnity against these consequential 
losses lawfully for those who desire 
such coverage and are willing to pay 
for it. 

4. Lines 1 to 6 of the printed condi- 
tions of the policy should be eliminated 
in their entirety, Any breach of the 
conditions set forth in lines 1 to 6 will 
void the policy under the common law, 
hence their retention in the contract 
accomplishes nothing. 

Insurable Interest 


5. Lines 20 to 31 should be eliminated 
in their entirety. It is an axiom of 
common law that no insured may recover 
from his insurance more than the value 
of his insurable interest in the subject 
of the insurance at the time any loss 
occurs. With its liability thus limited 


by law, it is hardly fair for the insurer 
to be in a position to cause a forfeiture 
of the entire policy because of some ini- 
tial or subsequent defect or change in 
the insured’s interest. If such interest 
is not sole or unconditional, or changes 
in any respect, the insurance should nev- 
ertheless remain liable to the extent of 
the insured’s interest. 

Note: If it is deemed advisable to put 
the insured on notice relative to the ef- 
fect of concealment, misrepresentation, 
fraud and changes in his insurable in- 
terest, on his insurance, this notice could 
be printed in a prominent place in the 
policy blank but outside the body of the 
contract. This notice should be located 
in such a way that the insured’s atten- 
tion will be drawn to it as soon as he 
looks at the face of his policy. 

6. Lines 7 to 9 of the printed condi- 
tions should be revised to make it per- 
missible for the insurer to cover ac- 
counts, bills, bullion, currency, deeds, 
evidences of debt, money, notes or se- 
curities. Lines 9 to 11 (beginning with 
the word “nor” in line 9) should be 
eliminated in their entirety so that the 
policy will automatically cover manu- 
scripts, mechanical drawings, dies and 
patterns whether or not they are men- 
tioned as part of the property insured. 

It is usual for the insurance companies 
to cover these items anyway, by naming 
them in the form, hence the change pro- 
posed would merely make the coverage 
standard and automatic for all risks 
without the necessity of mentioning them 
in the form attached. 


Fire Loss After Explosion 


7. Lines 12 to 19 should be revised 
so that the policy will cover fire loss 
following explosion, insurrection, riot, 
strike, civil war or commotion, or oc- 
casioned by military or usurped power. 
It is now common practice to extend 
fire policies covering certain types of 
properties to include loss or damage 
resulting from the occurrences men- 
tioned, hence the amendment which we 
propose would merely universalize this 
custom, and provide more nearly com- 
plete fire protection for all policyhold- 
ers. 

8. The exclusion of loss or damage oc- 
casioned by order of any civil authority 
(lines 15-16) should be amended by pro- 
viding that such loss or damage is in- 
sured if the subject of the insurance is 
wholly or partially destroyed to retard or 
stop the spread of fire. The present lim- 
itation is a technical one and is not in 
keeping with the true function of in- 
surance. 

9. Under the present policy the in- 
surer is exempt from liability for loss 
by theft. This imposes a hardship on all 
classes of policyholders, and especially 
on those having property in dwellings. 
Moreover, it is often so difficult to de- 
termine whether certain items of prop- 
erty were destroyed by fire or stolen 
that the doubt is resolved in favor of 
the policyholder in many cases. To 
avoid dispute over the cause of the loss, 
this exclusion should be modified by 
stipulating that theft loss sustained as a 


direct result of fire shall be considered 
part of the fire loss. 


Direct Loss by Explosion 


10. The practice of extending the fire 
policy to cover direct loss caused by 
explosion, insurrection, riot, strike, civil 
war or commotion, or military or usurped 
power is now rather widely established. 
It is doubtful whether or not, in view 
of the strict wording of the fire policy, 
this extension is entirely legal in some 
states. In order to make it legal, lines 
12 and 13 of the printed conditions of 
the policy should be amended to make 
it permissible for the insurer, at its op- 
tion, to enlarge the fire insurance to 
cover direct loss caused by the additional 
hazards mentioned. Please note that we 
are not proposing arbitrary extension of 
the fire policy to cover these additional 
risks, but merely suggest that such ex- 
tension be made permissible, 

11. Lines 35 to 37, relating to “Other 
Insurance,” should be eliminated in their 
entirety. It is recognized that in states 
having what is known as a valued pol- 
icy law, it is probably not feasible to 
remove this section of the contract, and 
it is presumed that they will retain the 
present provision if they adopt the new 
policy form which your body will de- 
velop. However, in other states this 
clause will not be necessary. 

12. We believe that all of lines 41 
to 55 should be eliminated. Lines 38 to 
40, if retained in the contract, will ade- 
quately safeguard the insurer’s interest 
against any improper increase of haz- 
ard occurring in any manner during the 
policy period. This change will not pe- 
nalize the policyholder unduly because 
the courts generally have interpreted 
lines 38 to 40 to mean that the increase 
of hazard must be material or contrib- 
utory. 

Vacancy Permit 


13. The present policy provides for 
suspension of the insurance while a de- 
scribed building, whether intended for 
occupancy by owner or tenant, is vacant 
or unoccupied beyond a period of ten 
days. It is our opinion that this period 
should be increased to ninety days. 
Moreover we wonder whether the phrase 
“whether intended for occupancy by 
owner or tenant” in this clause is of 
any value. 

14. Lines 59 to 61 should be eliminat- 
ed, inasmuch as inclusion of loss or dam- 
age caused by lightning, or by fire ensu- 
ing from explosion or lightning, will 
become a standard feature of the insur- 
ance if our recommendations Nos, 1 and 
7 are adopted. 

15. All of lines 62 to 67, relating to 
property encumbered by chattel mort- 
gage, should be eliminated. The ‘pres- 
ence of this clause in the standard fire 
policy is not generally realized by the 
average policyholder, and its removal 
would simply make the insurer liable to 
the extent of the insured’s interest in, 
or legal liability for, property encum- 
bered by chattel mortgage. It is only 
fair to give the insured protection to 
this extent because even though he may 
not have exclusive interest in certain 
items of property, he has as definite an 
insurable interest in articles or equip- 
ment encumbered by a chattel mortgage 


as he has in other portions of the jp. 
sured property. 


Fall of Building Clause 

16. All of lines 68 to 71, the fall of 
building clause, should be removed. This 
clause has been voided by certain jp. 
surance companies in their policies for 
many years, and other companies yjjj 
waive it for certain classes of policy. 
holders. By taking it out of the cop. 
tract altogether all policyholders wi 
benefit without discrimination. 

17. The terms of the cancelation 
clause (lines 89-100) should be modified 
in two particulars. 

(a) If the insured cancels the Policy 
the insurer should be compelled 
to return the unearned premium 
without the insured being required 
to make demand therefor. This 
change is desirable in order that 
the burden of returning the un- 
earned premium may be on the 
insurance company. Very often 
the uninformed policyholder does 
not realize that he is entitled to 
the refund of part of his pre- 
mium, hence he sometimes fails to 
get that which is due him, 

(b) If the insurer cancels the policy, 
the insured should be given ten 
days’ notice instead of five. This 
change is desirable for the pro- 
tection of property owners, or 
their agents and employes, who 
may be absent from their accus- 
tomed place of business or resi- 
dence at the time the notice of 
cancelation arrives; the enlarged 
period of notice will allow them a 


little more time to replace the 
policies which are to be can- 
celed. 


Return Premiums 


We are strongly of the opinion that 
the short rate method of determining the 
earned premium for policies canceled by 
the insured imposes too severe a pen- 
alty, especially on policyholders whose 
reasons for canceling insurance are legit- 
imate, rather than capricious. This fact 
has already been recognized by the cas- 
ualty companies and as a remedy they 
are granting pro rata refund of pre- 
mium on liability and compensation pol- 
icies canceled by the insured upon retir- 
ing from business. We believe that sim- 
ilar concession should be made when fire 
insurance, is canceled, either when the 
insured disposes of real property or there 
has been an actual reduction in personal 
property through sale, decrease in value, 
or otherwise, possibly with the quali- 
fication that a specified minimum pre- 
mium—certainly much less than the sum 
now produced by applying the short 
rate table—will be considered as fully 
earned. We urge that your committee 
give this matter carefuly consideration. 

18. The pro rata liability clause in 
lines 101 to 105 should be revised to 
read about as follows: 

Unless otherwise provided by agree- 
ment in writing added hereto, this 
company shall not be liable for a 
greater proportion of any loss or dam- 
age than the amount hereby insured 
shall bear to the whole insurance cov- 
ering the loss. 

The proposed changes will permit the 
insurer to grant insurance on the excess 
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plan, and will require determination of 
the insurer’s proportion of any loss on 
the basis of the ratio of the amount of 
the insurer's policy to the whole insur- 
ance covering the loss rather than to 
the amount of insurance covering the 
roperty, some of which may not be valid 
and/or collectible. 

19. In line 135 we suggest the addi- 
tion of the following phrase after the 
words “this company”: which consent 
shall not be unreasonably withheld. 

Appraisal Clause 

2. The appraisal clause in lines 159 
to 175 should be changed to provide that 
if the insurance company fails to ap- 
point an appraiser within thirty days 
from the date the insured makes written 
demand for such appointment, the loss 
claimed by the insured in the proof of 
loss shall become payable forthwith. 
This section of the policy is now inef- 
fectual because it enables the insur- 
ance company to needlessly prolong the 
adjustment of a loss by simply neglecting 
to comply with the insured’s demand for 
appointment of an appraiser. In such a 
situation the insured’s only remedy is 
to bring suit against the insurance com- 
pany, and even though he recovers his 
loss in full he cannot obtain reimburse- 
ment for legal expenses. Moreover, the 
insured may delay bringing suit within 
the period specified in the policy and 
discover that his claim is outlawed, if 
the insurer is allowed an unlimited time 
for appointing its appraiser. 

21. The “company’s options” clause 
in lines 176 to 182 should be amended 
so as to require the insurer to give no- 
tice of its intention to repair or replace 
the property within thirty days after 
the notice of loss is received from the 
insured. This is suggested in order to 
expedite the settlement of the loss and 
to enable the insured to proceed with 
repair, reconstruction or replacement of 
the damaged property without undue 
delay. As the policy now reads the 
company is allowed thirty days from 
the date proof of loss is received to 
declare its intention with respect to re- 
pairing or replacing the property. Since 
the proof of loss may not be received 
until sixty days after the fire, ninety 
days may elapse before the insured will 
know whether or not it is proper for 
him to proceed with the repairs himself, 
which is obviously too long to delay the 
rebuilding of an active business or resi- 
dential property. The insured also runs 
the risk that the cost of replacement at 
the end of the ninety day period may 
exceed the cost of replacement within 
thirty days after the fire. 

Payment of Losses 

22. The clause entitled “when loss 
payable” in lines 185 to 191 should re- 
quire that the amount of loss for which 
the company is liable shall be pay- 
able within sixty days after the proof 
of loss is received by the company, with- 
out further allowance of time for ascer- 
tanment of the loss or damage. The 
sixty day period of grace following re- 
ceipt of the proof of loss gives the 
company ample time to verify the in- 
sured’s estimate of the value of the 
damage claimed, and also for them to 
reach an agreement with the insured in 
respect thereto. Accordingly, unless in 
unusual cases there appears to be good 
reason for allowing additional time for 
such verification and agreement—which 
consent the insured should not unreason- 
ably withhold—the loss should be paid 
within the sixty day period. 

23. A new clause should be added to 
the policy providing that in the event 
of the breach of any warranty contained 
in the contract the insurance shall not 
be forfeited or reduced unless such 
breach materially increased the proba- 
bility of the occurrence of the loss or 
damage for which recovery is sought. 
This clause is suggested in order to 
obviate invalidation of the insurance in 
Whole or in part because of minor or 
immaterial violation of the technical con- 
ditions of the policy, whether or not 
Such violation is within the control and 
knowledge of the insured. 


Agents’ Revisions 


(Continued from Page 21) 

sary expense burden upon the business 
could be removed by permitting cancel- 
lation by regular mail instead of by reg- 
istered mail, as is done with automobile 
and other policies. 

_“Many of our members believe that 
cigarette and scorch losses should be 
defined and specifically included in, or 
excluded from the policy. Under the 
present practice, some companies deny 
liability—others pay such claims. This 
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situation leads to confusion. It would 
therefore appear that a standard policy 
might lend itself to a definite determina- 
tion of whether these losses constitute 
a claim or whether they fall under the 
wear-and-tear theory and therefore are 
not insurable. 

“In connection with the contemplated 
revision of the fire policy form, there is 
a conviction on the part of many think- 
ing agents that renewal certificates 
should be issued in lieu of new policies 
on dwellings and household furniture. 
It is conceded that certificates would 
not be practical for large or complicated 


risks, but a test of its practicability on 
residences and _ household furniture 
would be a splendid movement. 

“Again on the physical side, there is 
a substantial demand for the universal 
use of lighter weight bond paper. If the 
unused and ambiguous clauses should 
be omitted there would appear to re- 
main sufficient space to print policies in 
a legible type size, thus disabusing the 
public mind of its present belief in many 
cases that the use of very small type is 
intended to render the language of the 
policy, obscure in itself, yet more mys- 
terious.” 
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$121,000,000 


TLANTIC has no stockholders, The profits which come from 
the ordinary operation of the business are shared among 
participating policyholders. As a result the net cost of their insur- 
ance is materially reduced. 


Ever since 1842 Atlantic Mutual has been returning profits to 
policyholders. In all this time there has been only one year (1855) 
in which business conditions did not permit such a distribution. 
For 93 out of 94 years, and for 81 years without interruption 
since 1855, profits have been returned to policyholders in the 
total amount of $121,550,820. The 1935 dividend rate was 15% 
on cash participating policies. 


Although Atlantic policyholders participate in profits, they are 
not liable for assessments. Atlantic policies are non-assessable. 


We believe that the interests of the assured are best served when 
he has the advice of a competent broker or broker-agent. Endors- 
ing the function of the broker and broker-agent, we have set our 


objective for broker-placed business at 100%. 


The number of brokers placing business with Atlantic is steadily 
increasing. If you are not one of this number, please give us 
an opportunity to explain’why it is that in giving your client 
an Atlantic policy, you serve his interest and your own at the 


same time: 
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Dry Cleaning Establishments 


Points to Be Remembered in Underwriting These Risks; 


cal Hazards Reduced by Use of New Solvents; 
Moral Hazard Needs Watching 


By A. B. Graham, 
Graham Inspection Bureau, Newark, N. J. 


There are two distinct classes of dry 
cleaning establishment risks today—one 
known as the retailer and the other as 
the wholesaler. The retailer is one who 
deals directly with his customers, call- 
ing for the merchandise and also deliv- 
ering it after the work is finished. 

The wholesaler, however, is one who 
does the opposite. That is, he deals with 


a middleman which, in this business, is 
the neighborhood pressing and cleaning 
shop. His truck drivers call for the 
clothing on certain days and return it 
direct to these numerous shops. 

Now let us go into the price feature 
which is a great problem at present to 
both customer and the dry cleaning es- 
tablishment. The good retailer still re- 
ceives $1 to $1.50 for cleaning men’s 
suits whereas the wholesaler is doing 
work as low as $.59 and in some cases 
even lower. Now bear in mind, the price 
received by the wholesaler has to be 
split with the tailor shop who receives 
the job. You say what has price to do 
with fire insurance underwriting. Well, 
let us see. It stands to reason and it is 
a fact that the retailer can pay a higher 
wage and employ a better class of help, 
he does not need to work so much under 
pressure and can more readily take care 
of his plant machinery and housekeep- 
ing conditions. 

On the other hand, the profit for the 
whoiesaler under present-day conditions 
is so much smaller that he is forced to 
operate with higher speed and longer 
hours. Also he must pay less wages 
and employ a lower class of help. Some 
of these employes, I understand, work 
twelve to fourteen hours a day on piece 
work, 

Other Types of Plants 


There is another type of dry clean- 
ing establishment or shop which seems 
to be growing in number within the 
last two years or so and that is the 
former cleaning and pressing shop who 
installs a small dry cleaning system cost- 
ing about $3,000. This type of shop ap- 
pears to be growing quite rapidly and 
may be another source of competitive 
worry to the wholesaler. 

There is still another type of dry 
cleaning plant. For instance, some of 
our large laundries have entered this 
field but they are, no doubt, using “zoric” 
or some other non-flammable cleaning 
fluid and maintain good prices for this 
work. 

We may also have a combination re- 
tail and wholesale establishment. That 
is one who, in addition to wholesale 
work, may operate a chain store system. 
This class operates under a cash and 
carry retail plan with prices as low 
as $.24 and $.29 for men’s suits. Some 
of these concerns operate a large num- 
ber of stores in certain populated sec- 
tions but all cleaning, etc., is done at 
their plant located somewhere in the 
territory in which they operate. 

The process is practically the same in 
all plants, that is, washing, extracting, 
drying, spot cleaning, pressing and sol- 
vent recovering. We will not go into 
the various hazards at this time but you 
have noticed the type of tumbler drier 
used which takes hot air from steam coils 
located in a separate compartment at top 
of the drier and discharges it outside 
the building. This is a good system 
because it also carries all: lint, which 
may be considerable, outside the build- 


ing. The oldest type of tumbler drier 
with coils at the bottom collects con- 
siderable lint which is a cause of trouble 
unless the drier is cleaned regularly. 
Fluids Used for Cleaning 

The use of gasoline for cleaning is 
still in use in a few old time dry clean- 
ing plants but has been succeeded mainly 
by mineral spirits having flash points 


Physi- 


of 100° F. or over, known under such 
names as varnolene, varsol, etc. There 
are also a number of other cleaning 
fluids in use today which are absolutely 
non-flammable or are non-flammable un- 
der ordinary temperature. A few of 
these liquids are carbon tetrachloride, 
zoric, SEC cleaning solvent, triclene and 
others which you will find listed in the 
Underwriting Laboratories pamphlet of 
oil, gas and miscellaneous appliances. 
Of course, low flash solvents are still 
in use for spot cleaning work and these 
include gasoline, benzol or alcohol mix- 
tures, acetone, etc., but these are pur- 
chased in small amounts and used from 
small containers. 


The physical hazard, as a whole,’ in 
dry cleaning plants has been consider- 
ably reduced by the use of these new 
solvents or fluids but the main point 
is to impress on you the difference in 
the class of retailer and wholesaler. | 
believe all these risks should be rein- 
spected where the inspection report does 
not cover this distinction because it is 


——— 


my opinion that the retailer is generally 
a more desirable risk and may be writ. 
ten accordingly, provided other condj- 
tions are satisfactory. 





THREE MORE JOIN I. M. U. A. 


The Lumbermen’s, Reliance and Phil- 
adelphia National, all members of the 
Fire Association of Philadelphia group 
have been elected members of the In. 
land Marine Underwriters’ Association 
The Fire Association was already 4 
member. 





A. P. WATTS HEADS KIWANIS 

Alex P. Watts, who operates an in- 
surance and real estate office at 6 East 
Forty-fifth Street, New York City, has 
been elected to succeed Emanuel M. 
Kaiser as president of the Kiwanis Clyh 
of New York. 





FIRE FUND ACT REPEALED 

The Montana state fire insurance fund 
act was repealed by a vote of 63913; 
against the repeal 51,430. 





“PLANT WOULD HAVE BEEN COMPLETELY 


ALARM HAD BEEN 
o 


DESTROYED IF THE 


DELAYED...” 


. . . but the alarm was not delayed, be- 
cause the plant in question, a Seattle 
woodenware manufacturing concern, was 


protected by the A.D.T. Aero Automatic 


Fire Alarm System. 


The fire, of unknown origin, started 
in an unprotected siding outside the build- 
ing on the night of August 21. 
licking up the wall caused a sufficiently 
rapid rise in temperature to actuate the 
Aero System inside the premises. Thanks to 
the prompt alarm the fire department, dis- 
patched by the A.D.T. Central Station, 
was able to extinguish the blaze in a few 
minutes with one hose stream. 


*Name and complete details available upon request. 


Flames 





A representative of the concern credited 


Aero with saving the entire plant, which, it 
was said, undoubtedly would have been 
completely destroyed if the alarm had 
been delayed.* 

By automatically detecting and report- 
ing fire in its incipiency, the A.D.T. Aero 
Automatic Fire Alarm System summons 
the fire department to the scene in time to 
keep damages to the minimum. The effec- 
tiveness of Aero is proved by its perform- 
ance record—less than three cents loss per 
hundred dollars of insurable values is the 


average during the past ten years in Aero 


protected properties. 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY - 155 sixth Avenue, New York, W. Y. 
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Agent Must Comply Promptly With 
Order of His Company Court Holds 


Agents for the Phoenix of Hartford 
issued a fire policy on a dance hall in 
Salt Lake City for $5,000. The company 
thereupon requested the agents to re- 
duce the policy to $2,500. The agents 
wrote the company requesting reconsid- 
eration of their demand. Before any re- 
duction on the policy was made, the 
dance hall burned down. The Phoenix 
paid the insured the full amount of the 
policy and brought an action to recover 
from the agents $2,500 because of their 
negligent failure to reduce the risk as 
requested. From a judgment in the Salt 
Lake County District Court in favor of 
the defendants the company appealed. 

The company’s instructions to its 
agents as to cancellations were as fol- 
lows: “Cancel promptly when so re- 
quested remembering that if agents fail 
to carry out instructions or act in excess 
of the authority given them, they render 
themselves personally liable to the com- 
pany for any loss sustained.” The policy 
provided for cancellation on five days’ 
notice. 

When the company received the 
agents’ request for reconsideration of 
the reduction, it wrote them a letter re- 
peating its reasons for the reduction, 
that its reinsurance facilities for the 
year were limited, and though it had 
used every effort to secure the neces- 
sary reinsurance to avoid disturbing the 
policy, which was a renewal, it had been 
unable to do so. This letter was re- 
ceived by the agents a few hours after 
the fire. 


In Harmony with Rule of Law 


The Utah Supreme Court, Phoenix v. 
Heath, 61 P. (2d) 308, said that the com- 
pany’s instructions to its agents were in 
harmony with the rule of law that where 
an insurance company under the terms 
of the policy is entitled to cancel the 
policy or reduce its amount, it may di- 
rect its agent to cancel or reduce, and 
it is the duty of the agent forthwith to 
do so. If he negligently delays in obey- 
ing his instructions and loss occurs 
thereby, he is liable to the company for 
the amount it is required to pay in 
settlement of the loss. Had notice of 
cancellation or reduction been given 
promptly by the agents upon receipt of 
the first notice, the court said, the com- 
pany would not have been required to 
pay a loss in excess of $2,500, as the fire 
occurred approximately ten or eleven 
days after such notice was received. 

The agents did not question the rule 
of law, but claimed their right to ask 
the company for a reconsideration of its 
demand. They also claimed the com- 
pany’s second letter was a recognition 
of this right and a waiver of the delay 
up to that time, after which they had a 
reasonable time to comply with the re- 
quest for reduction. 


The court conceded that the agents 

had a right to ask for reconsideration of 
the peremptory order to reduce the in- 
surance, but where the request was made 
under the circumstances disclosed, it 
held that the question still remained 
whether the delay thereby occasioned 
was at the risk of the agents or at the 
risk of the principal. 
_ The court briefly reviewed the follow- 
ing cases cited by the company: London 
Assurance Corporation v. Russell, 1 Pa. 
Super. 320, and Washington Fire & Ma- 
rine vy. Chesebro, 35 F. 477 and said: “It 
would seem to follow from the plaintiff’s 
Instructions to its agents and the law as 
announced in the cases referred to that 
defendants were under the duty to 
Promptly reduce the amount of the pol- 
Icy according to the positive directions 
of their principal and that the delay in 
so doing was at their own risk.” 

Chere was testimony of other insur- 
ance agents of Salt Lake City to the ef- 
fect that a reasonable time within which 
to comply with an order to cancel would 


he three to five days. The court said 
that if notice had been given promptly 
within reasonable time after the first no- 
tice to reduce the policy, the risk would 
have been canceled before the fire loss 
occurred. The agents’ liability was there- 
fore established unless the action of the 
company in writing the second letter re- 


= 


lieved them of liability. The trial court 
found that the company’s second letter 
contained a waiver of any objection the 
company might otherwise have had to 
the agents’ failure to reduce the policy 
as requested in its first letter. 


The Utah Supreme Court could not 
find in the second letter any waiver of 
the company’s rights as found by the 
trial court. It held the letter to be “no 
more than a polite reaffirmance of the 
demand for reduction of the policy with 
an explanation of why its request had 
to be made and could not be abandoned. 
There is not anything in it to indicate 


a waiver of the right to insist on the 
agents’ compliance with.its orders or of 
any right to hold the agents liable for 
any risk or liability incurred or to be 
incurred by reason of the delay.” 


The court reversed the case for a new 
trial for error in receiving, over objec- 
tion, the evidence of insurance agents 
as to the custom in the locality of agents’ 
right, on receiving order to cancel a 
policy, to request reconsideration of such 
order. The court held the practice of 
the companies represented by the wit- 
nesses did not rise to the dignity of an 
established custom. 





Because 


Every day of the year, literally millions of 
people pause before some 150,000 clocks bear- 
ing the familiar “Western Union” legend, to 
check their personal timepieces. This time ser- 
vice has grown in extent and in acceptance 
since it was originated in 1889 because #t 


proved dependable. And accordingly men 


clock labeled “Western Uniog. 
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an organization which has met and _ bested 
every financial strain and crisis imposed through 


its 126 years of service . . . ét is the symbol of tested 


You can hand your customer a policy 
bearing the Hartford trademark, certain that the 
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Nearly $19,000,000 Now Placed 
On Sister Ship of Queen Mary 


Insurance to cover the building risks 
of No. 552, sister ship to the Queen 
Mary, is now virtually completed. A total 
of £3.760,000 ($18,800,000) has been ef- 
fected in the open market. The covers 
take effect on January 1 and will extend 
normally for three years. 

The ship is valued for insurance at 
£4,500,000 ($22,500,000), so that, in ac- 
cordance with the terms of the Cunard 
Insurance Agreement Act, only £740,000 
of the liability will remain to be borne 
by the Board of Trade. 

Ninety per cent of the sum of £3,760,- 
000 has been written in the London mar- 
ket and is divided between the marine 
offices, the marine departments of gen- 
eral offices, and Lloyd’s underwriters. 
The total constitutes by far the largest 
amount ever written in the insurance 
market on a single ship—merchant ves- 
sel or warship—while under construc- 
tion. The remaining 10% has been placed 
in Glasgow, Liverpool and the more im- 
portant foreign markets. 

The rate of insurance is 4% shillings 
per cent for a period of three years, 
and the policy can be extended if neces- 
sary at the rate of sixpence per cent 
per month. 

Brokers to Certify Coverage 


The next step will be for the insurance 


brokers to give the Board of Trade a 
certificate of the amount placed in the 
epen market: Thereafter the necessary 
formalities will be carricd out to enable 
the balance of the value to be insured 
by Government under the Cunard In- 
surance Agreement Act. 

The insurance both in the open mar- 
ket and with the Government is placed 
on the standard builder’s risk clauses 
of the Institute of London Underwriters 
with additional clauses identified by the 
signature of the attorney to the Board 
of Trade. Since these conditions involve 
insurance against war risks it has been 
necessary for underwriters to waive an 
agreement made last September to ex- 
clude war risks from all insurances on 
vessels under construction except U. S. 
and British naval vessels. But this they 
have done willingly in their desire to 
make the insurance on the new liner a 
success. 

Of the corresponding building risks of 
the Queen Mary £2,720,000 ($13,600,000) 
was covered in the open market, leaving 
£1,780.000 ($8,900,000) to be borne by 
the Board of Trade. The value placed 
on the ship for service risks was £4,800,- 
000 ($24,000,000), and of this £3,000,000 
($15,000,000) was insured in the open 
market last Spring, the great bulk being 
covered in London. 





Important Changes Made In New 
Schedule of British War Rates 


Important changes appear in the latest 
schedule of rates issued by the special 
war risk rating committee of company 
and Lloyd’s underwriters in London. 

The chief alteration is that rates on 
cargo from Spain and Spanish posses- 
sions are now deleted from the schedule. 
The previous rates of fifteen shillings 
per cent on cargo and specie from Spain, 
Spanish Morocco and the Balearic Isl- 
ands and 2s. 6d. per cent “other Spanish 
possessions” had been considered too low 
by some underwriters. 

“Henceforth rates on Spanish voyages 
will be left to the discretion of individual 
underwriters, and while on voyages from 
Spain shipments may be “held covered” 
under open contracts, only specific ship- 
ments by named vessels can be insured 
on voyages to Spain. 

Another important alteration is an 
amendment of the rating of cargo to or 
from Palestine. Hitherto such voyages 
were quoted at an inclusive rate of 3s. 
9d. per cent cargo and 2s. per cent specie 
and registered mail for ports and 7s. 6d. 
per cent and 2s. per cent respectively 
on those interests in the interior. 

Palestine voyages are now subject to 
additional premiums which must be add- 
ed to the basic war risk rates. The 
additional premiums are one shilling per 
cent on cargo and sixpence per cent spe- 
cie and registered mail for ports and 
3s. 6d. per cent and one shilling per cent 
respectively on those interests for the 
interior. 

The opportunity has also been taken 
to revise certain American rates. Thus 
the special rate for specie for Pacific 
coastwise trading and for voyages be- 
tween United States Pacific and Atlantic 
ports has been reduced from 2s. 6d. per 
£100 to 1s. 3d. per £100 and the further 
additional premium for specie by ships 


proceeding to or from U. S. Pacific ports 
or being transshipped becomes one shill- 
ing per £100, one-half the rate previously 
quoted. 

British underwriters have been receiv- 
ing increased rates for war risk since 
September, 1935, when the Abyssinian 
war developed. They have continued to 
receive war risk premiums owing to the 
Palestine crisis and the shipping trouble 
in America, as well as on Spanish busi- 
ness. Fortunately, however, they have 
as yet sustained no bad loss. 

Where the insurance of vessels, as 
distinct from their cargoes, is concerned, 
the circumstances are different. British 
shipowners do not cover their ships 
against war risks at Lloyd’s or with 
marine offices, but in clubs, In this 
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way they share each other’s losses on 
a mutual basis, each shipowners con- 
tributing a quota to any claims incurred, 
in proportion to the amount of tonnage 
owned. The immense value of tonnage 
under the British flag makes the liabili- 
ties of these clubs colossal, and there 
is a certain uneasiness among shipown- 
ers that a sudden outbreak of war might 
involve them in heavy losses. 





McComb New President 
Of Marine Institute 


S. D. McComb, manager of the Marine 
Office of America, was elected president 


of the American Institute of Marine 
Underwriters by the directors at a meet- 
ing last weck. He succeeds Hawley T. 
Chester of Chubb & Son. William D. 
Winter, president of the Atlantic Mu- 


tual, was elected vice-president, and 
Frederick B. McBride, manager of the 
Atlantic marine department of the Fire. 
man’s Fund, was elected secretary-treas. 
urer, Members of standing committees 
were elected as follows: 

Committee on Admissions—H. W. Spi- 
cer, J. H. Maloy, J. Whitney Baker 
J. W. Morrow and H. Jackson. ‘ 

Committee on Forms and Causes— 
W. C. Spelman, Douglas F. Cox, H. T. 
Chester, W. B. Harwood, F. Maccabe 
J. A. Bogardus and F B. Zeller. , 

Committee on Legislation—Douglas F. 
Cox, Hendon Chubb, J. T. Byrne, Wil- 
liam R. Hedge, M. W. Morron, H. H. 
Reed and O. C. Torrey. 

Committee on Relations with Carriers 
—H E. Reed, S. D. McComb, J. S. Gil- 
bertson, G. B. Ogden, J. T. Byrne, E, E. 
Ellis and H. C. Thorn. ; 

A number of special committees were 
appointed. 





Agents Find Growing Demand 


For Parcel Post Insurance 


Cost, prompt settlement of claims and 
relief in the burden of time necessary to 
insure packages at a Post Office are 
three of the principal reasons why parcel 
post shippers insure with private insur- 
ance companies rather than accept the 
form of insurance provided by the Gov- 
ernment, George W. Nixon, Marine Of- 
fice of America, told the inland marine 
course of the Insurance Society of New 
York at the lecture on Tuesday. 

There are available two forms of poli- 
cies known as the open form and the 
coupon form, and while the coverage as 
afforded is identical the chief differences 
lie in the method of computation of 
premium. The open form covers on 
property specifically named, while in 
transit by parcel post, registered or un- 
registered mail, from the time the prop- 
erty passes into the custody of the Post 
Office Department for transmission until 
arrival at the address stated on the 
declaration book issued with the policy, 
within the limits of Continental United 
States, Dominion of Canada and Alaska. 

The policy insures the safe arrival of 
the property contained in each package 
and in case of loss of or damage to such 
package or any part of the contents 
thereof, from any external cause what- 
soever, except as provided, occurring 
while the package is actually in the cus- 
tody of the Post Office Department. 

What Policy Does Not Cover 

“We find that the policy does not cov- 
er,” said Mr. Nixon: 

“1. Accounts, bills, currency, deeds, 
evidences of debt, money, notes or se- 
curities. The registered mail policy is 


designed to include such property. 

“2. Merchandise shipped on consign- 
ment, memorandum or approval, unless 
shipped in fulfillment of an order or re- 
quest, or consigned to parties to whom 
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“shipments and class of 


the assured has previously sold merchan- 
dise. There have been definite cases of 
concerns shipping out property on the 
chance that it would be acceptable, but 
without an order. In such cases it is 
almost impossible to prove whether or 
not the package has been received. 

“3. Merchandise, such as green fruits, 
butter, eggs, lard or such other articles 
as are perishable in their own nature, ex- 
cept against the risks of fire, theft, pil- 
ferage and non-arrival only. 


Losses That Must Happen 


_“4. Loss or damage or the non-ar- 
rival of any package or any part of the 
contents thereof, which is incorrectly or 
insufficiently addressed, improperly or in- 
securely wrapped, packed or fastened, or 
on which the postage is not fully pre- 
paid, It is the intent of this policy, as 
well as all contracts, to provide for pay- 
ment of losses that may happen, not 
must happen, and if the above conditions 
were not applicable, losses must happen. 

“5. Shipments destined to transients 
at hotels unless sent by registered mail 
or Government insured parcel post. 

“6. Packages bearing descriptive label 
or the outside of which tends to describe 
the nature of the contents. It may be 
argued by any assured that the use of 
descriptive labels has a certain advertis- 
ing value. 

“7. Packages that do not bear a stip- 
ulation: Return postage guaranteed, war, 
invasion. hostilities, rebellion, insurrec- 
tion, confiscation by order of any gov- 
ernment, public authority, or risks of 
contraband or illegal transportation and/ 
or trade. 

“The coupon form is identical in the 
respect of perils, and both contracts cov- 
er any package up to a limit of $100 
by ordinary parcel post or unregistered 
mail, and up to $500 in any one package 
by registered mail or Government insured 
parcel post. Under the open form these 
limits of liability may be extended at the 
discretion of the underwriters. 

“It is the warranty of the policy that 
any shipment by Government insured 
parcel post, valued at $100 or less, be 
insured with the Government for at least 
50% of the actual value, and that any 
package valued in excess of $100 be in- 
sured with the Government for not less 
than $50. 

Rates 


“Under the open form rates are pro- 
mulgated by the companies, based on the 
past record of the account, volume of 
merchandise. 
Once the rate is established it is applied 
on the total value of shipments as fur- 
nished by the assured at the end of each 
month. It is mandatory to charge the 
assured a deposit premium of $50, with 
an additional $50 due on each anniver- 
sary date of the policy, or to provide 
that the policy shall be subject to an 
annual premium of $50.” 
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John L. Mee Takes Big 
Post in Trust Fund Co. 


SURROUNDED BY _ INSUR. MEN 





Former National Surety V.-P. Has Simi- 
lar Duties with United Endow- 


ment Foundation, Inc. 





John L. Mee, a well known production 
fgure in surety circles for many years, 
favorably known to producers all over 
the country due to his post with the old 
National Surety Co. as agency vice- 
president, has recently become vice- 
president of the United Endowment 
Foundation, Inc. of 52 Vanderbilt Ave- 





JOHN L. MEE 


nue, New York, and is now busily en- 
gaged in building a sales organization. 

This company’s business consists of 
the setting up of trust funds wherein in- 
dividuals or corporations may make 
either lump sum or systematic periodic 
deposits with a well-known national 
bank, Also, another phase of the busi- 
ness is the sale of said plans to corpo- 
rations who wish to provide sinking 
funds in anticipation of future business 
requirements, such as depreciation, re- 
placement of equipment, obsolescence, 
etc. 

The company is qualified to operate in 
twenty-one states, and Mr. Mee predicts 
that 1936 will be its greatest production 
year, 

In connection with the monthly de- 
posit plans the United Endowment 
Foundation has a tieup with the Con- 
necticut General Life of Hartford, 
where, as Mr. Mee explains, if the ben- 
eficiary so elects, life insurance is avail- 
able to take care of the uncompleted 
portion in the event of death. 

Insurance Men in Picture 

Among recent field appointments made 
by Mr. Mee are the following: 

F. P. Stanley, former vice-president 
and general manager Glens Falls Indem- 
nity, who has been appointed district 
manager at Hartford. 

Henry J. Blanchard, well-known spe- 
Cialist in group accident insurance oper- 
ating in Rhode Island and Massachu- 
setts, who has been made district mana- 
ger for Rhode Island and contiguous 
territory in Massachusetts. 

harles Verschoyle, Fort Worth, 
Texas, former general agent and branch 
manager in Texas for the National Sure- 
ty Co. who becomes state manager in 
that state. 

arry Fromme, former general agent 
of the National Surety at Jacksonville, 
who has been appointed district manager 
for northern Florida. 





Taxicab Rates Cut For 
First Time in 5 Years 


N. Y. EXPERIENCE IMPROVED 





Supt. of Insurance Pink in Approving 
New Rates Refers to Good Work 
of Accident Fraud Bureau 


Superintendent of Insurance Louis H. 
Pink announced on Monday that for the 
first time in five years premium rates 
for taxicab insurance will take a reduc- 
tion beginning January 1, 1937. After 
reviewing the experience of the insur- 
ance companies writing this line Super- 
intendent Pink has approved a reduction 
in the annual rate for individually owned 
taxicabs in New York City from $288 to 
$276. For taxicab operators who own 
two or more cars the annual rate is re- 
duced from $480 per cab to $444. 

In announcing these decreases Mr. 
Pink expressed the hope that future ex- 
perience would justify further downward 
revisions in the cost of taxicab insurance 
in subsequent years. In his opinion the 
investigation into fraudulent accident 
claims now being undertaken by District 
Attorney Dodge of New York County 
and Assistant District Attorney Botein 
should be a factor in reducing insurance 
costs over a period of time. The effect 
of the present investigation, however, 
may wear off unless it is placed on a 
continuous basis, he emphasized. 

All of the taxicab insurance in New 
York City is written by seven companies 
which may pay dividends to their policy- 
holders when warranted by their earn- 
ings. Three of these companies are pay- 
ing dividends to their policyholders this 
year amounting to 25%, 15% and 10%, 
respectively, the higher dividends being 
paid by companies which principally 
insure individually owned _ taxicabs. 
Through such dividends and other cred- 
its which are permitted under certain 
conditions the net cost of insurance to a 
large majority of taxicab operators will 
be considerably less than the approved 
rates. 

Mr. Pink said that rates for insurance 
on private passenger and commercial 
automobiles are now being reviewed by 
the New York State Insurance Depart- 
ment and an announcement on this sub- 
ject, including the date of a public hear- 
ing, will be made in the near future. 





FAVORS COMPULSORY AUTO INS. 


The New Jersey State Grange at its 
sixty-fourth annual convention last week 
in Atlantic City, went on record as fa- 
voring enactment of state legislation 
providing for compulsory insurance of 
all passenger cars. 
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Dan M. Maggin’s Plans 


Daniel M. Maggin, well known in 
William Street casualty circles, who 
recently. returned from England after 
a two-month visit, expects shortly to 
have an announcement of interest to 
the fraternity as soon as plans for 
the formation of a new casualty com- 
pany are completed. 











1% DROP IN AUTO DEATHS 





Based on Fatality Statistics of 27 States 
in Past 10 Months, Compiled R 
by Aetna C, & S. 

According to statistics gathered by the 
Aetna Casualty & Surety on automobile 
fatalities during the past ten months of 
1936 in twenty-seven states there have 
been a total of 10,391 auto deaths as 
compared with 10,479 for the same pe- 
riod of last year. The decrease is 1%. 
The following states have shown a de- 
crease in fatalities: D. of C., New Hamp- 
shire, Connecticut, Maryland, North 
Carolina, New York, Iowa, Maine, Vir- 
ginia, West Virginia, Colorado, Utah. 


SEEK 6% COMP. RATE INCREASE 

The National Council on Workmen’s 
Compensation Insurance has requested 
an increase of approximately 6% in com- 
pensation rates in Texas, It also has 
filed the retrospective rating plan with 
the Texas Insurance Board for approval. 
The petition as to rates asks for use of 
the contingency factor of 5% in comput- 
ing the rates. The board has not indi- 
cated when it will act on the request or 
whether there will be a public hearing 
before such action is taken. 


MASS. BONDING APPOINTMENT 
A. P. Cunningham & Co., local agents 
of Dallas, has been appointed district 
managers of the monthly health and 
accident department of the Massachu- 
setts Bonding. 











Co.’s Make Terms With P. G. Union 


So far as stock casualty companies are ing of a committee acting for the com- 


concerned the glaziers’ strike which tied 
up plate glass replacements in Greater 
New York last week (November 30 to 
December 5) is ended. The union glass 
setters returned to work December 7 and 
business is as usual, according to spokes- 
men for the stock company committee 
and the Glaziers’ Union. 

The companies have agreed to continue 
to prefer that all their plate glass re- 
placement work be done by union glass 
setters. In the territory represented by 
the New York Glaziers’ Union this will 
mean all glass set in Greater New York 
and so far as is practicable all glass on 
Long Island and in Rockland and West- 
chester counties. 

The questions involving the insurance 
companies were amicably discussed and 
settled Saturday, December 5, at a meet- 





panies headed by James A. Beha, gen- 
eral counsel for both the Association of 
Casualty & Surety Executives and the 
National Bureau of, Casualty & Surety 
Underwriters. On Mr. Beha’s committee 
were Robert McClaskey of the Travelers 
and George Wilkinson of the Metropoli- 
tan Casualty. Representing the Glaziers’ 
Union at the meeting were Benjamin 
Rappaport and Henry Moscowitz. 

Other questions such as wage increases 
and union jurisdiction did not involve the 
companies and were not discussed. 

The insurance committee was appoint- 
ed at a general meeting of all stock com- 
panies writing plate glass insurance in 
the metropolitan district of New York. 
This meeting was held last Friday in the 
offices of the National Bureau of Cas- 
ualty & Surety Underwriters. 


Elect J. P. Gibson, Jr., 
To the Presidency 


EXCESS UNDERWRITERS, _ INC. 
Frank F, Winans Elected Board Chair- 


man; Mortimer D. Pier Secretary; 
Background of Organization 








Joseph P. Gibson, Jr., who has been 
vice-president and general manager of 
Excess Underwriters, Inc. of 90 John 
Street, New York, since 1929, was elect- 
ed president of the corporation late last 
week succeeding Frank F. Winans, who 
was elected chairman of the board. Mor- 
timer D. Pier was elected secretary. 

Mr. Gibson’s promotion is in recogni- 
tion of the results he has achieved since 
taking charge of Excess Underwriters, 
Inc. in 1929, following the death of 
Henry W. Ives whose agency was re- 
organized and renamed when the new 
corporation was formed. Previously Mr. 
Gibson had been actuary of the Security 
Mutual Casualty of Chicago and before 
that had been in the agency business in 
Rockford, Ill., writing casualty and. fire 
insurance lines. A graduate of Beloit 
College, Beloit, Wis., where he won a 
Phi Beta Kappa key, Mr. Gibson’s first 
insurance experience was acquired in 
Boston after his release from the U. S. 
Navy in which he served during the 
World War as an ensign. 

While running his agency in Rockford, 
Ill, Mr. Gibson studied for the degree 
of Associate in the Casualty Actuarial 
Society, took the examinations, success- 
fully passed them, and was admitted to 
the Society in 1922. This background, 
he felt, qualified him for the actuarial 
work he shortly undertook. While with 
the Security he became familiar with the 
affairs of the H. W. Ives office in New 
York from the receiving end and when 
Mr. Ives’ death occurred he was desig- 
nated to come to New York as general 
manager of the then newly formed Ex- 
cess Underwriters, Inc. 

Mortimer D. Pier, newly elected sec- 
retary, a native of California, is a grad- 
uate of the University of California in 
Los Angeles, class of 1932. His father, 
Frederick Pier, is a prominent insurance 
man in that city. Young Mr. Pier got 
his initial home office casualty insurance 
training in Chicago following which he 
was brought on to New York in May, 
1935, to join forces with Mr. Gibson in 
the Excess Underwriters, Inc. That he 
has made good is indicated by his ad- 
vancement to official position in the 
corporation. 





INSTALL H.M. GEORGE AS MASTER 


Harold M. George, superintendent of 
accident and health lines in the New 
York branch of the United States F. & 
G., has been elected and installed as 
Master of Sanctorum Lodge, 747 F. A. 
A. M. of Brooklyn, at a meeting held 
December 4. Mr. George is vice-presi- 


dent of the Accident & Health Club of 
New York. 
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William St. Personalities 


CHARLES BELLINGER 
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In every line of business will be found 


busy men of affairs who find time to 
take a crusading lead in movements 
which are for the betterment of their 


fellow men. Invariably they care not for 
the public acclaim that rightfully is. their 
reward for good work done. Their great- 
est satisfaction comes in seeing the 
beneficial results which are the outcome 
of their efforts. 

Fitting ideally into this picture is 
Charles Bellinger, partner in The Perrin 
Organizations, general agents in New 
York City, who is recognized as one of 
William Street’s hardest workers, — a 
crusader in every sense of the word. For 
vears he has championed the agent’s 
cause, A born strategist, persuasive and 
well posed, he is at the present time 
chairman of the casualty committee of 
the New York City Association of Local 
Agents, an ex°cutive committeeman of 
the Insurance Federation of New York 
State; on the casualty committee of the 
New York State Association of Local 
Agents, and a member of W. Eugene 
Harrington’s workmen’s compensation 
committee in the National Association of 
Insurance Agents. 

Never one to be satisfied with lip ser- 
vice Mr. Bellinger has given generously 
and constructively of his time and efforts 
to these organizations; without diminish- 
ing the force of his influence in his own 
business. Together with Sydney T. Per- 
rin, senior partner and partners George 
W. and Edwin J. Bruckmann, George W. 
Davis and William Durbrow, one of the 
strongest multiple line agencies in Great- 
er New York has been built up. Its 
annual volume in all lines is around 
$3,500,000. 


F. & C. Junior Clerk in 1893 


Charles Bellinger came into the Perrin 
Organization just fifteen years ago to 
organize and develop its casualty insur- 
ance department. Prior to that time he 
had spent many years in the service of 
the Fidelity & Casualty and its foremost 
metropolitan agency E, E. Clapp & Co. 
Although he doesn’t look more than 45 
years old the records show that he 
started in April, 1893, with the F. & C. 
home office as an accident and health 
junior clerk. He had had odd jobs after 
school before that time—such as being 
office boy in Scribner’s, learning the car- 
pentry trade—but this was his first seri- 
ous start in the business world and it 
came about in an interesting way. As he 
walked along lower Broadway on a 
bright Spring day pondering over his 
future and praying that he would find 
something soon, his steps landed him in 
front of the old F. & C. building at 
67 Cedar Street. “Why not try for a job 
in this building ?” he said to himself. He 
walked in, asked the elevator man where 
he might apply for a job, and soon was 
ushered into the private office of Robert 
J. Hillas, then secretary of the company 
Apparently impressed by the youngster, 
Mr. Hillas hired him on the spot. 

It was a memorable day in the career 
of Charles Bellinger and, being deeply 
religious, he will never cease to think 
that the job came as an answer to his 
prayers as he walked along 
near St, Paul’s Chapel 

A. & H. His First Love 


Mr. Bellinger’s first love in the Fidel- 
ity & Casualty was accident and health 


sroadway 


insurance and he showed great aptitude 
for it. Today his reputation in this field 
is that of a top-notch underwriter and 
salesman. He is constantly in demand as 
a speaker, but nothing in the business 
sphere fascinates hiin more than having 
an intricate A. & H. sales case to handle 
for some producer. No wonder brokers 
along William Street turn to him for 
help and guidance on their production 
problems. He’s one of their own, talks 
their language. 

The first big change in Mr. Bellinger’s 
career came in 1901 when Edward Grif- 
fith, partner of E. E. Clapp in the lead- 
ing agency of its day along William 
Street, sought permission of the F, & G. 
home office to release “that bright young 
man, Charles Bellinger.” Mr. Griffith was 
insistent in his request and young Bell- 
inger went over with E, E. Clapp & Co. 
It didn’t take him long to make a place 
for himself and in due time he rose to 
the rank of assistant manager in the 
agency. This was a sizeable job as E. E. 
Clapp & Co. covered four states as F. & 
C. accident department managers and did 
a tremendous business. Much of the 
credit for this development belongs to 
Charles Bellinger, in the opinion of a 
contemporary who gives this estimate of 
him: 

“Forceful, ambitious, efficient . . . no 
man in the business is better equipped 
to analyze accident and health contracts 
nor better qualified to instruct agents on 
production of business than he is.” 


Griffith-Bellinger Make Things Hum 


Edward Griffith, considered one of the 
greatest casualty producers of his day, 
found Bellinger a young man after his 
own heart. They made a fine production 
team, so much so that the agency became 
known as the “whirlwind agency.” E. E. 
Clapp, senior partner, took care of the 
administrative affairs while Mr. Griffith’s 
forte as already indicated was the pro- 
duction firing line. 

The year 1918 was the biggest in the 
history of E. E. Clapp & Co., cash pre- 
miums paid to the F. & C. amounting to 
about $1,500,000. But in the same year 
the agency lost Edward Griffith whose 
passing was an immeasurable loss to the 
business. Charles Bellinger was called 
upon to step into the breach, and he as- 
sumed direct charge, and held the entire 
organization together without a break 
until April, 1919, when the F. & C. con- 
verted the agency into a branch office 
and E. E, Clapp retired from active busi- 
ness life. Mr. Bellinger was appointed 
branch manager and production efforts 
were concentrated in the metropolitan 
district and nearby territory. That the 
business prospered under his leadership 
is evidenced bv the fact that in 1920, his 
last year, the office collected more pre- 
miums from the metropolitan area than 
the agency had from four states, with a 
loss ratio several points lower. 


Joins W. L. Perrin & Son 


\ turning point in Mr. Bellinger’s 
business life came January 3, 1921, when 
he accepted full partnership in the well 
known agency firm of W. L, Perrin & 
Son, resigning his Fidelity & Casualty 
post. Deciding to broaden out into the 
casualty, surety, and life insurance fields 
the Perrins selected him to organize and 
manage the new department. Mr. Bell- 
inger entered into his new work with 
great enthusiasm and. under his leader- 


CHARLES BELLINGER 


ship the firm has become as well known 
in casualty-surety circles as it is among 
automobile, fire and marine producers. 

Now known as the Perrin Organiza- 
tions and occupying large grade floor 
space in its own building at 75 Maiden 
Lane, New York, the original agency has 
expanded into half a dozen different 
directions, but under centralized control. 
Here’s the setup: W. L. Perrin & Son is 
the senior unit handling fire, automobile, 
accident and health, marine and life in- 
surance lines, representing six fire insur- 
ance companies — Agricultural, British 
America, Farmers Fire, Merchants Fire, 
New Brunswick, New Hampshire Fire 
and Ohio Farmers; two casualty com- 
panies for accident and health—Contin- 
ental Casualty and Massachusetts In- 
demnity, and the Continental Assurance 
for life insurance. -The Perrin-Bruck- 
mann Agency, Inc., of which Charles 
3ellinger is president, represents the 
New Amsterdam Casualty for all classes 
of casualty insurance. The Barker Agen- 
cy, writing all lines, represents the Agri- 
cultural, British America, Georgia Home, 
Merchants Fire, Milwaukee Mechanics 
and Ohio Farmers. 

In addition there are two exclusively 
life general agencies — Perrin-Durbrow 
Life Associates, Inc., managers of the 
Union Mutual Life of Maine, and the 
Charles Bellinger Agency representing 
the Manhattan Life. To complete the 
picture there is the Thrift Protective 
Corporation, which is marketing a plan 
of systematic thrift with life and acci- 
dent and health insurance features. In 
all the Perrin Organizations employ 
nearly one hundred persons. Each unit 
takes care of its own overhead and ex- 
penses, and profits are shared by the 
partners. 

The 


Charles Bellinger the business man is 
keen, production-minded, approachable 
and friendly, generous, a disciplinarian 
but popular among his employes. His 
vivacity and sense of humor have helped 
to relieve the tenseness of many a com- 
pany-agent conference. Above all, he has 
a knack all his own of achieving an ob- 
jective, although the part he prefers to 
play is “behind the scenes” pulling the 
strings. Back in 1923-24 when he was 
president of the Insurance Federation of 
America he directed many a campaign 
against obnoxious legislation. And dur- 
ing the famous Untermyer investigation 
of 1924 of insurance companies and prac- 
tices he was in the thick of the battle. 

The regard for him in the business is 
well expressed by his good friend, Roger 
Biilings, president, Massachusetts In- 
demnity of Boston. who gives this size- 
up: “In this world of turmoil, Charles 
Bellinger’s character stands out as a 
beacon light. He has the highest in- 


Business Man 


tegrity, his loyalty is unquestioned, and 
the interest which he has in his fellow 
men strongly attracts those with whom 
he comes in contact. 


In our opinion he 











S. A. Markel Expanding 
Richmond, Va. Company 


AMER. F. & C. NEW STOCK ISsuF 


Also Negotiating for Tie-up with Group 
of Fire Co.’s, and with American 
Truck Association 


The American Fidelity & Casualty of 
Richmond, Va., is planning to issue 
60,000 additional shares of stock increas. 
ing the present number of shares to 
318,000 of the par value of $5. Regis. 
tration papers covering the proposed js- 
suance of new stock were filed last week 
with the Securities Exchange Commis. 
sion in Washington. 

Proceeds from the sale of this stock 
will be used to qualify the company to 
expand its operations. It is already 
operating in a number of states writing 
liability and property damage coverage 
on trucks, busses and taxicabs. S, A. 
Markel, president of the company, js 
also head of Markel Service, Inc., of 
Richmond, underwriting managers and 
claim representatives of the American 
Fidelity & Casualty and half a dozen 
other companies writing similar cover- 
age on public motor carriers. Markel 
Service, Inc., also maintains an office in 
New York City, Associated with Mr. 
Markel in the management of this con- 
cern are his four sons, Irvin, Lewis, 
Stanley and Milton, all of whom are 
vice-presidents. These are two sets of 
twins, Irvin and Lewis being the older, 
and Stanley and Milton the younger. 

According to Irvin Markel, the con- 
cern is also contemplating the expansion 
of its operations by forming a connec- 
tion with another group of companies 
writing fire, theft, collision and cargo 
coverage on public motor carriers. Plans 
in this connection, however, are only in 
teftative shape. It is understood that 
Markel Service has been negotiating 
for several weeks with the American 
Truck Association with a view of sup- 
plying public liability and property dam- 
age coverage for members of that or- 
ganization. The negotiations, according 
to Mr. Markel, are still pending. 

The four Markel brothers are all law- 
yers by profession but they devote 
practically their entire time to the busi- 
ness of Markel Service. 





F. & D. EXTRA DIVIDEND 

The board of directors of the Fidelity 
& Deposit recently declared an extra 
dividend of $1 a share, payable on De- 
cember 31, 1936, to stockholders of 
record December 15. The company pre- 
viously had paid dividends this year 
totaling $3.23 a share. 





has no peer in the non-cancellable dis- 
ability business. We value highly his 
advice and counsel.” 

The Personal Side 

The personal side of Charles Bellinger 
is revealed in his strong religious con- 
victions which have helped to carry him 
over many of the “rough spots” of life. 
In his home town, Maplewood, N, J., he 
has a reputation as a lay preacher; has 
for years conducted evening Bible classes 
for young people and a correspondence 
course on Bible subjects. He frequently 
preaches over the radio, and is never 
happier than when he can talk before 
groups of young people such as the day 
last summer when he addressed the cad- 
dics at the Maplewood Country Club. He 
can be found Sundays conducting the 
Gospel Chapel Bible Study Class im 
Maplewood and on several evenings 4 
week at the Fulton Street Prayer Meet- 
ing Room, Fulton Street, New York, 10 
which religious movement both he and 
Sydney T. Perrin have been active for 
years. 

So it will be seen that Charles Bell- 
inger lives a well-rounded life and 1s 
completely happy in the knowledge that 
he has constructively helped mould the 
career of many a now prominent man Im 
the insurance business. His one son, 
Paul, 31 years old, is with Crum & 
Forster. 
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Eight Specific Recommendations 


Commissioners Study Executive Committee Proposals Embrac- 
ing Compensation, Model Insurance Code, 
Agents’ Balances and Taxes 


By Jerome Philp 


The executive committee of the Na- 
tional Association of Insurance Commis- 
sioners, Louis H. Pink of New York, 
chairman, made specific recommenda- 
tions to the conv ention at Hot Springs, 
Ark. this week on eight subjects of in- 
terest to fire and casualty insurance. 
These are as follows: 

The suggestion that information be 
furnished regarding the powers and du- 
ties of the special representative of this 
association on the National Council on 
Compensation Insurance be furnished to 
the committee on workmen’s compensa- 
tion for consideration and report thereon. 


Committee to Get Data on Organizations 
It was voted to recommend appoint- 
ment of a special committee to compile 
information for guidance of the mem- 
bership regarding the function, powers 
and duties of various insurance company 
organizations and associations, 

The committee voted to report to the 
association that it favors the principle 
of divorcing workmen’s compensation 
and liability writing from companies en- 
gaged in the life insurance business. 

It was voted to recommend appoint- 
ment of a special committee to prepare 
an agent’s qualification and examination 
manual for guidance of states requiring 
such examinations as a requisite to ob- 
taining a license. 

A suggestion that information be fur- 
nished relative to methods of making 
workmen’s compensation rates was re- 
ferred to the committee on workmen’s 


compensation for study and_ report 
thereon. ‘ y 
It was voted to refer the subject of 


unauthorized insurances to the standing 
committee on that subject for study and 
report thereon, 

Model Insurance Code 

Recognizing the desirability of uni- 
formity in insurance legislation through- 
out the country, the committee voted to 
refer preparation of a model insurance 
code to the special committee on uni- 
form code. 

The committee discussed the presi- 
dent's suggestion that a full-time paid 
executive secretary be employed by the 
association. It was decided to recom- 
mend the proposal, in principle, to the 
association and, if approved by the mem- 
bership in principle, that a special com- 
mittee be created to devise ways and 
means of establishing and financing the 
office. 

Superintendent Pink, for the executive 
committee, also recommended that the 
states fix their policy relative to the 
emergency regulation adopted in 1933 at 
Chicago relative to agents who are more 
than ninety days in arrears on payments 
of balances to their companies. The 
committee also expressed belief that sev- 
eral legislatures will act next year on the 
proposed uniform liquidation act to pro- 
vide for administration of companies in 
financial difficulties. This bill is fa- 
vored by the insurance law section of 
the American Bar Association. 

n the matter of tax payments the 
executive committee called on the com- 
mittee on taxation for a study of sug- 
gestions made this year at St. Paul by 
Commissioner F. J. DeCelles of Massa- 
chusetts for simplification of insurance 
tax laws, including a standard method 
of premium allocation on floater policies, 

Other recommendations of the execu- 
tive committee were that the entertain- 
ment programs at association conven- 
tions be shortened and that the stand- 
ing committees take more action on mat- 








LOUIS H. 


PINK 
ters before them than has been taken 
by some committees in the past. 

Forty-two states were represented at 
the convention with representatives pres- 
ent also from Puerto Rico, Alaska and 
Hawaii and the ten provinces of Canada. 
The New York State delegation consist- 
ed of Superintendent Pink; First Dep- 
uty Rollin M. Clark; Joseph J. Magrath, 
rating bureau head; Charles Ryan, chief 
fire examiner; Nelson B. Hadley, chief 
life examiner, and Paul Taylor, counsel. 

Superintendent Frank N. Julian of Al- 
abama presented a sub-committee report 
on procedure for ascertainment and re- 
covery of taxes from fire and marine 
companies. On motion of Commissioner 
John C. Blackall of Connecticut the re- 
port was amended to apply to tax re- 
coveries on all forms of insurance. Fol- 
lowing is the principal paragraph from 
the report: 

“Be it recommended that in those 
states wherein the laws will permit, a 
rule be adopted requiring all premiums 
of insurance companies to be reported 
on a direct basis, with credit allowed 
only for return premiums.” 





RULES EFFECTIVE DEC. 15 

It was learned authoritatively this 
week that the Interstate Commerce 
Commission will not postpone the filing 
on December 15 of its Bureau of Motor 
Carrier rules and regulations governing 
the writing of truck and bus risks. A 
last minute development, which appar- 
ently has not held up this filing, was 
the court order entered by the H. B. 
Church Truck & Service Co. and the 
Service Mutual Liability, both of Boston, 
seeking to prevent the I. C. C. from en- 
forcing its rule that trucks in interstate 
commerce must be insured in companies 
which are licensed in all the states in 
which they operate. 





TO MEET IN PHILADELPHIA 


Annual meeting of the National As- 
sociation of Insurance Commissioners 
will be held at the Bellevue-Stratford 
Hotel, Philadelphia, next June. Execu- 
tive committee suggested June 21-23, 
but will sound majority sentiment fur- 
ther before making dates final. 





Pink Says ‘No’ on Exams 





“On the Spot,” He Tells Commissioners 
Present N. Y. Laws Won’t Permit 
Exams by Outsiders 
Hot Springs, Ark., Dec. 9—Superin- 
tendent Pink at the commissioners’ con- 
vention today was congratulated on making 
what some convention followers say was 
the finest impromptu speech ever heard 
before the commissioners who are no 
novices or shrinking violets on their 
feet. It was brought about when Earle 
of Oregon stated that the Western con- 
ference of which he is president, had a 


meeting of its own at the hotel and 
they wanted to ask if New York in- 
tended to comply with the St. Paul 


resolution on joint examinations or not. 
This put Pink very much on the spot. 
Earle wanted a Yes or No answer. 
Palmer, presiding, suggested Pink be 
given the right to use the English lan- 
guage in answering, but Pink said if 
Earle wanted a Yes or No answer, it 
was No. 

Then he stated the New York posi- 
tion with a clarity and earnestness that 
stirred the meeting. He said New York 
has more companies and greater respon- 
sibility than any other state. The New 
York law is specific in requiring that 
examinations must be conducted by Civil 


Service employes of the state. The 
State Attorney General has given an 
opinion to the Department that any 


other examinations than those provided 
Ly the law would be illegal and in case 
of legal questions arising the Depart- 
ment’s report and findings probably 
would be thrown out. He made it clear 
that New York is ready to cooperate 
but cannot be forced. It will be nec- 
essary to prove the convention exami- 
nation plan an improvement over the 
present practice when New York law 
might be amended. 





Paid Secretary 


(Continued from Page 20) 


formation and records for use of the 
commissioners, Director Palmer said. 
He thought a capable young lawyer 


could be obtained for from $5,000 to 
$10,000 a year, He also suggested a 
central location, like Chicago, for a 
secretary's office. 





Appointments Approved 
By N. Y. Cost Committee 


The New York Agency Committee of 
the Surety Acquisition Cost Conference 
acted Wednesday on several appoint- 
ments which were up for approval. E. 
B. Southworth, Jr., Aetna Casualty & 
Surety, this year’s chairman, presided. 
All of the present city surety agents 
were approved for another six months. 

Among other matters decided was the 
recommendation of the New York Agency 
Committee to the cost conference that 
the rules be amended to approve a situa- 
tion existing where an agency has two 
offices, one of which is exclusively fire 
and the other handling all lines, that 
these two offices be considered as one 
if they both were in existence prior to 
the establishment of the cost rules. This 
amendment will cover the appointment 
of Pendleton & Pendleton as surety gen- 
eral agents in Brooklyn of the Fidelity 
& Casualty. 

Other appointments approved included 
that of A. F, Mezey, 16 Court Street, 
Brooklyn, as general agents of the Fire- 
man’s Fund Indemnity; Eugene L. Lar- 
kin, 2488 Grand Concourse, Bronx, as 
borough agents for the New York Casu- 
alty; the Kings County Agency, 16 Court 
Street, Brooklyn, as general agents, In- 
demnity Insurance Co. of N. A., subject 
to reinspection at the end of six months, 
and that of A. O. Phelps & Co. 342 
Madison Avenue, New York, as general 
agents, Maryland Casualty. 


Presiding Officer 





Moffet Studio 
ERNEST PALMER 





CONVENTION EXAM. ZONES 





Insurance Commissioners Look With 
Favor at Suggestion Made By Deputy 
Commissioner Gough of N. J. 

Hot Springs, Ark. Dec. 9.— Chris 
Gough, New Jersey, proposed what some 
at the meeting of the commissioners here 
regard as a solution of the examniation 
situation. He suggested that the country 
be divided into six zones of eight states 
each, District of Columbia to fall in the 
nearest zone and that each zone send 
an examiner to participate in convention 
examinations automatically. President 
Palmer pointed out that this plan in- 
volved an amendment to the by-laws, ‘so 
Commissioner Blackall, Connecticut, sug- 
gested it be declared the practice of the 
commissioners and followed until the for- 
malities of by-laws amendment could be 
complied with. The zoning proposal was 
adopted as the future practice.by an 18 
to 4 vote, 





J. W. Longnecker President 
Hartford’s Stamp Club 


J. W. Longnecker, editor of the Hart- 
ford Agent, the company magazine pub- 
lished by the Hartford Fire and the 
Hartford Accident & Indemnity, has 
been elected president of the Stamp Col- 
lectors Club of Hartford. This is one 
of New England’s leading stamp clubs. 
Organized in 1909 it now has more than 
a hundred members including many men 
connected with the Hartford companies. 

Mr. Longnecker’s stamp interests are 
quite diversified and somewhat out of 
the ordinary. He takes pride in showing 
a specialized study he has made of the 
stamps of the Philippine Islands, issued 
under Spanish Dominion, with a provi- 
sional stamp of the Aguinaldo Insurrec- 
tion as the most interest item. Then 
he has a complete collection of old en- 
velopes used before stamps were in- 
vented and franked by the signatures of 
Connecticut postmasters, running from 
1800 to 1845, as well as an interetsing 
collection of musty old envelopes bear- 
ing the return cards of Connecticut in- 
surance companies used before 1900. His 
United States specialty is an eight vol- 
ume highly specialized study of just one 
issue, the two cent red brown stamp 
of 1883. 

The Stamp Collectors Club of Hart- 
ford meets the first and third Monday 
evenings in the Recreation Room of the 
Broad Street Y. W. C. A. Visiting in- 
surance men, interested in philately, are 
always welcome. 
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| On the Production “Firing Line” 





It Happens Every Day 


Casualty Producer in New York City Recounts Trials and 
Tribulations in “Breaking the Ice” on 


Cold Canvass Calls 


By J. Gilbert Bacon, 
Agent, Fidelity & Casualty in N. Y. City 


The author, a young college graduate, 
is an agent of the Fidelity & Casualty 
in Greater New York and the sales inct- 
dents he recounts in the following are 
based on his own experiences in the past 
nine months selling, mostly cold canvass, 
casualty and life insurance to a variety 
of types of prospects in the metropolis. 
Before going out on his own as a pro- 
ducer Mr. Bacon spent three years in the 
metropolitan underwriting department of 
the F. & C. and then got some helpful 
claim investigating experience with the 
Travelers 100 E. Forty-second Street 
Office. 

Things hadn’t been so good this day— 
not even a kind word from any of my 
prospects. Possibly the weather had af- 
fected these people, but I’d rather believe 
that it was just one of those bad days 
with which every salesman has to cope. 
After making call after call, and when I 
had just about given up hope of even 
having the,pleasure of a decent conversa- 
tion with anyone, I met an acquaintance 
of mine on the way through the Grand 
Central. We greeted each other cor- 
dially, had a brief conversation and then 
out of a clear sky he said that he wanted 
me to write an insurance policy for him. 
Was this unsolicited business just luck 
or had I been really working for it? I 
take the latter view because it is more 
encouraging. And how often things 
happen this way—business coming from 
whence it is least expected. 

Such experiences are unusual, because 
any good salesman knows that luck plays 
only a small part in determining his 
volume of sales. On the other hand it is 
disillusioning at times to find one’s pock- 
et empty in spite of hard work, and I 
insist that there is not always a silver 
lining, and that there are salesmen who 
happen to be in the right place at the 
right time. But, unfortunately, these 
lucky ones as a rule come to grief be- 
cause they lose their ambition and find 
themselves licked when the good luck 
ceases. It takes hard knocks as a be- 
ginning to build a strong foundation for 
salesmanship. 


Time Wasted on Prospect Without 
Money 


On another occasion I was telephoned 
by an acquaintance who had heard 
that I was in the insurance business, and 
he requested that I come out to see him 
immediately because he wanted some life 
insurance. His home and business were 
some distance from the territory in 
which I generally solicited, but I was 
glad to go out of my way when an ap- 
parently certain sale was in view. This 
man wanted to know the details of every 
plan under the sun and would not listen 
to the suggestions I made. After having 
made several trips to his place of busi- 
ness he finally decided that he wanted 
the form which I had originally pro- 
posed. Then, after the contract had been 
signed, he changed his mind and wouldn’t 
take out any policy whatsoever because 
his father wouldn’t give him the money 
to pay the premium. Had I known this 
to be the situation, I should have seen 
the parent in the first place. By the 
time I was enlightened about his state 
of affairs I was too disgusted to spend 
any more time and I left him with the 
word that he might get in touch with 


me when he had the money to pay the 
premium. To this day the man has no 
life insurance and is responsible for a 
wife and two children. 

And then, too, there are the tough 
nuts who usually turn out to be the best 
purchasers. You may be pretty certain 
in the conclusion that a man who stands 
behind the protection of his secretary 
has little sales resistance. A man who 
instructs his stenographer that he will 
speak to no insurance salesmen must be 
weak. Here’s an instance that proves it: 
I made a “cold” call on an executive re- 
cently and encountered a sour-faced and 
discourteous secretary standing guard 
over the “sanctum” of her employer. She 
informed me that under no conditions 
would Mr. So and So take out any in- 
surance. I replied that I should like to 
take that chance myself and at least 
have the pleasure of a short conversation 
with her superior. I asked her to tell 
me the best time to find Mr. So and So 
in his office, and this authoritative sec- 
retary said that it was no use talking 
about it because it would do me no good. 


Wins Out in Verbal Tilt With Officious 
Secretary 


I then informed the old maid that I 
hadn’t asked her to make an appointment 
for me and only expected her to answer 
my questions. She added that she made 
all of her employer’s appointments and 
that Mr. So and So never had and never 
would talk insurance with anyone what- 
soever. I started to leave but an idea 
occurred to me. I returned to the source 
of irritation and spoke thusly: “Now, 
listen; I don’t want to sell Mr. So and 
So any insurance—in fact, I won’t say a 
word to him about it. But I should like 
to make an appointment with him so 
that I can have a look at a business man 
who carries no insurance of any kind— 
I'd like to see what sort of man he is.” 

The secretary was rather angry at this 
point, I imagine. No more so than I, 
however. She replied in a “nasty-nice” 
way that she had only said that her su- 
perior never talked to insurance men, 
not that he didn’t carry any insurance 
Miss Smarty had trapped herself, and 
when I asked her how Mr. So and So 
had managed to buy his insurance with- 
out talking about it, she broke down and 
smiled. The rest was easy: an interview 
with a pleasant man and an accident con- 
tract application signed in short order. 
Strange, isn’t it, how people waste one 
another’s time? ° 

Recently I heard a musical selection 
on the radio entitled, “There’s No Man 
With Endurance Like the Man Who 
Sells Insurance.” This sort of thing is 
all laughable to many laymen who ex- 
press themselves freely on the subject 
of insurance without the slightest con- 
ception of the intricacies and the vast- 
ness of the business. I wonder how many 
of those who scoff will ever be disabled 
by an accident, suffer a great financial 
loss by fire or liability suit, or leave a 
family penniless? Of those who carry 
the necessary protection, how many of 
them are critical when they receive cer- 
tified checks sent by the insurance agent 
who listened to their whines when they 
paid the premiums? Not one in the lot, 
— you can bet your shoe leather on 
that. 


A. H. Brown To Retire As 
Ass’t U.S. Mer. Zurich 


COMPANY ADVANCES C. L. KIRK 








Home Office Claim Dep’t Continues Un- 
der K, G. Pringle’s Direction, Assisted 
by J. F. McDonough and A. F. Mulvihill 





Arthur H. Brown will retire as as- 
sistant U. S. manager of the Zurich 
December 31, having reached the retire- 
ment age. Carl L, Kirk will become as- 


sistant U. S. manager on January 1. The 
home office claim department will con- 
tinue under the supervision of K. G. 





Rayhuff-Richter 
CARL L. KIRK 


Pringle, superintendent of home office 
claims, with the assistance of Joseph 
F. MacDonough, supervising examiner, 
and with the addition of Alfred F. Mul- 
vihill. 

Mr. Brown joined the Zurich on May 
1, 1914, at which time he was appointed 
superintendent of claims. In 1928 he 
was appointed assistant U. S. manager, 
in charge of claims, In making the 
announcement of his retirement U. S. 
Manager Pilling said it is the desire of 
the company and Mr. Brown’s colleagues 
to pay tribute to the valued services 
rendered by him and to the years of 
harmonious association which all have 
enjoyed. 

Mr. Kirk joined the company in May, 
1921, as assistant statistician. In Decem- 
ber, 1928, he was made actuary. In his 
new position he will continue to super- 
vise the actuarial and statistical division 
of the Zurich in the United States, al- 
though his duties will naturally broaden 
in their general scope . 





INS. TEACHERS MEET DEC. 28 


The American Association of Uni- 
versity Teachers of Insurance, of which 
Prof. Ralph H. Blanchard of Columbia 
University is president, will hold its an- 
nual meeting December 28 in Chicago. 
Ernest Palmer, Illinois director of in- 
surance, will be the luncheon speaker 
and Prof, Alfred Manes, Indiana Uni- 
versity, well known insurance educator, 
will be one of the speakers. 





It Isn’t 
a Secret! 






High loss ratios cause dissatisfied assureds, 

Large fleet owners have been using their 
best knowledge to control their casualty ex. 
perience—in many cases their best was not 
good enough. 

Specialized treatment by experts trained in 
Fleet Casualty Loss Control can solve the 
problem of high accident frequency, severity 
and subsequent high loss ratios. We have 
never failed to control the experience of any 
tisk accepted by our office. 


J. W. A. ZELIPH, INC. 
GLOBE BLDG. — WASHINGTON PARK 
MITCHELL 2-3481 — NEWARK, N, J. 














STODDARD-HURRY NUPTIALS 


Daughter of Col. Francis R. Stoddard 
Descendant of Admiral Farragut 
Aide; Bridegroom’s Background 

The marriage of Miss Anna B. Stod- 
dard, daughter of Col. and Mrs. Francis 
R. Stoddard of New York City, to Ren. 
wick W. Hurry, son of Mr, and Mrs, 
Renwick C. Hurry of Hempstead, L. I, 
was one of the social events of the past 
week. The ceremony was performed in 
the Church of the Incarnation by the 
rector, the Rev. Dr. John Gass, who was 
assisted by the Rev. J. H. Beal of Brain- 
tree, Mass., classmate of the bridegroom 
at Harvard University. A reception fol- 
lowed at the home of the bride’s parents, 
Miss Stoddard was given in marriage by 
her father, who is well known in insur- 
ance circles as former Superintendent of 
Insurance of New York and surety ar- 
bitrator in New York City. 

It is of interest that Miss Stoddard is 
‘a descendant of Rear Admiral Theodorus 
Bailey, who took part in the Mexican 
and Civil wars and was second in com- 
mand under Admiral Farragut at the 
capture of New Orleans, and of John 
Stoddard, who settled in Massachusetts 
in 1638; Governor William Bradford, 
Elder William Brewster, Stephen Hop- 
kins and John Howland. 

Among her other ancestors are Gov- 
ernors Thomas Dudley of the Massachu- 
setts Colony, Theophilus Eaton of the 
New Haven Colony, Thomas Prence of 
the Plymouth Colony and John Went- 
worth of the New Hampshire Colony. 
She is descended also from Mathias 
Nicoll, secretary of the Duke of York's 
expedition which captured New Amster- 
dam. He later served as Mayor of New 
York. 

Through his mother Mr. Hurry is de- 
scended from George Washington's 
younger brother, Colonel Samuel Wash- 
ington. He is a descendant on the pa- 
ternal side of Johannes de Peyster, an 
early Mayor of New York, and General 
William Floyd, member of the Continen- 
tal Congress and one of the signers of 
the Declaration of Independence. 





CANADIAN GEN’L MANAGER 


The General Casualty of Paris has 
appointed A. Samoisette as its general 
manager for Canada. Mr. Samoisette 
also continues as general manager for 
Canada of the General Fire of Paris, the 
Phenix Insurance Co. of Paris, and the 
Svea Fire & Life of Gothenburg, Swe- 
den. He is also Quebec provincial man- 
ager of the National Fire of Hartford. 
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Insurance Ad Men In Annual Session 
Stimulated By Excellent Talks 


Necessity for “merchandising” insur- 
ance advertising, and thoroughly train- 
ing agents to take advantage of said 
companies’ expenditures was stressed by 
Arthur A. Fisk, president of the In- 
surance Advertising Conference, in open- 
ing that organization’s mid-year meet- 
ing at the Hotel Lexington, New York, 
a week ago. , i 

President Arthur Fisk in his introduc- 
tory remarks said that I. A. C. member 
companies were cooperating in the safe- 
ty campaign in New York City through 
the Police Department of the City of 
New York and the National Safety 
Council. They are also lending a hand 
in the advertising of National Accident 
& Health Week and in the fire insur- 
ance field they are helping the National 
Board of Fire Underwriters to spread 
the gospel of fire prevention. 

One of the features of the morning 
program was a discussion led by_R. E. 
Brown, Jr, Aetna Casualty & Surety, 
on the use of window displays in ad- 
vertising. Several kinds of display were 
discussed by Mr. Brown, who said that 
two primary requisites of window dis- 
play were simplicity of construction and 
humor. 

Frank Ennis, America Fore Group, 
also spoke on the subject of window dis- 
play, declaring it to be his belief that its 
chief value was in its service to the 
entire institution of insurance. 

Following the speakers of the morn- 
ing the Conference groups held separate 
meetings for the purpose of discussing 
questions of special interest to them. 

Clark Smitheman of the Camden Fire 
presided over the fire and casualty group 
while Stuart Benedict of the Metropoli- 
tan was scheduled to act as chairman 
of the life meeting. 

Frank Ennis was host to a group of 
association members at the Underwood 
& Underwood studio, 319 E. Forty-fourth 
Street, in the late afternoon to witness 
the making of one of the dramatic pho- 
tos for the well-known America Fore 
ads. His photographer, Lejaren 4 Hiller, 
is one of the best in his field, has often 
appeared in character parts in the 
America Fore insurance trade paper ads. 

Speakers at luncheon and conference 
were Lejaren 4 Hiller, Underwood & 
Underwood; Allen Wells, business man- 
ager The N. Y. Woman; O. A, Dickman, 
N. Y. Herald-Tribune. 


Mr. Wells spoke interestingly on the 

buying power of women and the best 
methods of approaching them as pros- 
pective customers. He said in part: 
“There are 11,000,000 women wage earn- 
ers in this country and they are all 
Prospects, and it is my thought that the 
insurance companies have not taken full 
eat of their opportunities in that 
eid, 

Among those present were R. E. 
Brown, Aetna Casualty & Surety; W. L. 
Lewis, Agricultural; Frank S. Ennis 
and Robert A. Nay, America Fore; H. 
E. Taylor, American Insurance Co.; C. 
S. Crummet, American Policyholders In- 
surance Co.; Ray C. Dreher, Boston In- 
surance Co.; Clark W. Smitheman, Cam- 
den Fire; Arthur H. Reddall, Equitable 
Life Assurance Society. 

Clarence A. Palmer, Insurance Co. of 
North America; Henry H. Putnam, John 
Hancock Mutual Life; Jarvis Woolver- 
ton Mason, London Assurance Corp.; 
David W. Gibson, Maryland Casualty; 





DISCUSS RETROSPECTIVE PLAN 
rominent Missouri insurance agents 
conferred with representatives of the 
National Council on Compensation In- 
surance on December 8 in Jefferson City 
on angles to the retrospective rating 
Plan. As is known the Missouri In- 
Surance Department has deferred con- 
sideration of this plan because of the 
vergent views on the subject held by 
Tepresentative agents of the state. 


TO INSTALL POST OFFICERS 

The Insurance Post, 1081, in New York 
City of the American Legion wili have 
its installation of new officers for the 
coming year next Tuesday, December 
15, at Willys Restaurant, 166 William 
Street, New York. County Commander 
Charles Hann, Jr., will preside over the 
installation of Post Commander W. R. 
Ehrmanntraut and his staff. 


Stuart Benedict, Metropolitan Life; A. 
W. Nelson, National Board of Fire Un- 
derwriters; W. J. Traynor, North Brit- 
ish & Mercantile; Charles E. Freeman, 
Springfield Fire & Marine; Arthur W. 
Tager, president, Advertising Corp. of 
America; Arthur A. Fisk and Frank J. 
Price, Jr., Prudential. 





Claude W. Fairchild, acting general 
manager, Association of C. & S. Execu- 
tives, is visiting California following the 
commissioners’ annual meeting this week. 








*CWMAGINE that tube of radium disappearing — 
just like that!” Dr. Hartson snapped his fingers 
impatiently. “Yes, yes—I know lost radium sometimes 





TORONTO APPOINTMENT 





R. A. Hudson Named Casualty Manager 
There by the United States F. & G.; 
His Background 





The United States F. & G. and the 
Fidelity Insurance Co., its Canadian sub- 
sidiary, have appointed R. A. Hudson 
casualty manager at Toronto. Mr. Hud- 
son’s connection th rance started 
in 1920 when he joined the General Ac- 
cident at Toronto. In 1925 he joined the 
United States F. & G. in Montreal, and 


subsequently became casualty manager 


there. 


—but for one man’s persistence 


Sale of Radium Insurance and other Inland Marine 
coverages serves as the opening wedge to more business 
in other lines. Solicit Inland Marine lines now. 








turns up again. On the other hand, but for one man’s 
foresight, this loss might have cost me a pretty penny. 


“He warned me that radium often is lost, stolen or 
even carried away in bandages—and kept at me until 
[insured the precious stuff. He certainly knew what 
he was talking about. Guess I ought to give him more | 

| 


Cameras 


Fine Arts 
of my insurance business.” Furs (Personal) 
Horse & Wagon 
Installation 
Installment 


Jewelry & Fur 


The one man of this story was an F. & G. Fire Rep- 
resentative — again demonstrating the fact that the 
agent or broker who persists in selling his clients needed 
protection is acclaimed for his persistence when a loss 
occurs—and gets more business, too. 


F. & G. Fire INLAND MARINE COVERAGES 


| Annual Transportation 
Armored Car & Messenger 
Bailees’ Customers 


Bridges (P. Ds and U.& O.) 
Contractors’ Equipment 
Furriers’ Customers 


Motor Truck Cargo 
Miscellaneous Floaters 


Musical Instruments 

Neon Signs 
Paraphernalia 

Parcel Post 

Personal Effects 

Personal Property Floaters 
Radium 

Registered Mail 

Salesmen’s Samples 
Silver—Silver Plate 
Stamp Collections 
Town & Road Machinery 
Trip Transit 
Wedding Presents 














Consult your Agent or Broker as you would your Doctor or Lawyer 


F. & G. FIRE 


FIDELITY & GUARANTY FIRE CORPORATION affiliated with 
ae 





HOME OFFICES 


UNITED STATES FIDELITY & GUARANTY COMPANY 
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2nd A. & H. Meet in N. Y. 
Draws 400 Producers 


R. L. HILLS, C. T. SPAULDING TALK 
Borden- Busse Talking Picture “Ho 
Hum, Why Bring That Up?” Added 
Feature; Vanderbilt Chairman 





Before a gathering of more than 400 
producers interested in accident and 
health production held in New York 
City on Monday, Ray L. Hills, assistant 
vice-president, Great American Indem- 
nity, spoke on “Manual and Classifica- 
tion” and C. T. Spaulding, field super- 
visor, Aetna Life, gave some excellent 
pointers on “Sales.” An added attrac- 
tion was the presentation of the Borden- 
Busse talking picture “Ho Hum, Why 
Bring That Up?” 

The meeting was the second in the 
fall-winter series of educational lectures. 
held under the ausnices of the Accident 
& Health Club of New York. Introduc- 
tory remarks were made by Leslie W. 
Winslow, Fireman’s Fund Indemnity, 
who is serving his second term as chair- 
man of the New York A. & H. educa- 
itonal committee The chairman of the 
day was Franklin Vanderbilt, manager, 
casualtv denartment, Indemnity Insrr- 
ance Co. of North America. Both he 
and Mr. Winslow were impressed by the 
large crowd of brokers and agents pres- 
ent—a sure sign that producers are to- 
day more alertlv interested in the sale 
of accident and health insurance. 


A. & H. Manual Is R. L. Hills’ Theme 


Centering his talk on the importance 
of the accident and health manual, which 
he called the rule and euide to the con- 
duct of the business. Mr. Hills empha- 
sized that “this little book contains the 
principles based on seventv years of ex- 
nerience.” He declared that it is only 


by knowledge of the manual that an 
agent can intelligently sell and avoid 
embarrassment and costly experience. 


Essaving the role of book reviever but 
omitting the exercise of the reviewer’s 
privilege of personal criticism, the speak- 
er went into detail on the scope and 
arrangement of the manual. He pointed 
out that by giving it some study the 
producer will better understand funda- 
mental principles; will see how they 
apply to individual cases: will know 
where to find quickly information on 
selection, coverage and rates and classi- 
fications, the subjects by which the man- 
ual is arranged, 

Discussing first selection of risks. un- 
derwriting and claim service Mr. Hills 
explained why the company underwriter 
is not a negative character; that he de- 
sires to find a way to write risks rather 
than decline them. The agent. broker 
or solicitor as the first-line underwriter 
sees the applicant, may know him per- 
sonally; has an opportunity to observe 
his general appearance, environment and 
business situation, and therefore can de- 
termine whether or not the appeal of 
the insurance is for protection or as an 
investment. This section of the man- 
ual, said Mr. Hills, contains information 
applying to the producer, the prospect, 
the applicant. the insured and the claim- 
ant—the logical order of development 
of business. 

The speaker also stressed that a pe- 
rusal of this section of the manual will 
show the producer that by the exercise 
of intelligent selection he will establish 
and maintain permanent and _satisfac- 
tory relations, both with his clients and 
with the company. Said Mr. Hills: 
“You will see the reason why your own 
reputation may be affected by the ac- 
ceptance of applications voluntarily giv- 
en, particularly by strangers, without 
careful investigation, or by business of- 
fered by other producers. You will un- 
derstand the financial hazard, the im- 
portance of avoiding over-insurance; the 
necessity for assurance of good faith 
in all the transactions, the importance 
of moral hazard, habits and some spe- 
cial hazards. You are told how to avoid 
certain occupations for sickness insur- 


ance, and the rules on travel and resi- 
dence, simply mean that the company 
wants policyholders to whom it can ex- 
tend prompt service.” 


Claim Payments 


After touching on “hints on the com- 
pletion of applications,” reasons for re- 
jections, handling of sub-standard cases 
and selectivity of risks, Mr, Hills gave 
this pithy statement on how to avoid 
misunderstandings regarding claim pay- 
ments: 

“Most misunderstandings regarding 
claim payments arise because the policy- 
holder does not read his contract and is 
not familiar with its terms. The inves- 
tigation of the company is designed to 
clarify these misunderstandings and to 
determine exactly what is payable. The 
cooperation of producers not only assists 
the company and the insured but also 
maintains close relationship with clients 
which leads to other business. The man- 
ual here explains the development of 
claim files and the necessary forms, cov- 
ering notice, reports of progress and 
proofs of loss, with a table for comput- 
ing indemnity payments.” 


Coverage, Rates, Classifications 


The speaker then approached the sec- 
tion of the manual devoted to policies 
and their related form. He said in part: 

“The value of your service to the 
clientele is measured by your knowledge 
of the coverage. Study your policies! 
Here the manual analyzes all forms; 
gives basic rules relating to each; age 
limits; rules on women; rates for all 
classifications and combinations of ben- 
efits. It explains extension riders and 
may outline handling of special forms 
like volunteer fire policies, short term 
insurance and the like. The premium 
for accident and health insurance is de- 
termined by the form of policy, the oc- 
cupational classification, the sex of the 
applicant, the age (within broad groups) 
and the amounts of insurance which 
basically may be for death, disability 
and medical expense.” 

In developing his material on classi- 
fication schedules Mr. Hills stressed: 

“There are some 29,000 occupational 
designations in the country, tabulated by 
the Census Bureau, but experience has 
shown that they could be condensed to 
about 3,000 occupational designations. 
Indeed, there are about 1,000 occupations 
which represent 85% of the business 
commonly written in a commercial field, 
which embraces business and profession- 
al people, and some companies furnish 
such an abbreviated list for pocket use. 

“This section of the manual is neces- 
sary to determine the classification and 
rate, but oftentimes the producer can 


GALA CHRISTMAS PARTY 





300 Attend Hotel McAlpin Dinner of 
A. & H. Club of New York; Out- 
of-Town Leaders Guests 

The Christmas party of the Accident 
& Health Club of New York, always 
the biggest social event of the season’s 
program of activity, was held last even- 
ing in Hotel McAlpin and a capacity 
crowd of more than 300 attended. Num- 
bered among those attending were some 
of the foremost accident and health un- 
derwriters of the country, due to the 
meeting that afternoon of the Bureau of 
Personal Accident & Health Underwrit- 
ers which brought the leaders into New 
York City to mingle with their contem- 
poraries in a holiday spirit of good fel- 
lowship. 

Practically every company writing dis- 
ability lines in New York was repre- 
sented at the gathering, and those hav- 
ing large parties included the Aetna Life, 
Ocean Accident, Commercial Travelers, 
Connecticut General, Continental Casual- 
ty, Fireman’s Fund Indemnity, Globe In- 
demnity, Great American Indemnity, 
Hartford Accident, Metropolitan Life, 
Royal Indemnity, United States Casualty 
and United States F. & G. 

The entertainment, which consisted of 
twenty acts by top-notch performers, oc- 
cupied an interesting two hours follow- 
ing a turkey dinner. The party came as 
a perfect climax to a year of achieve- 
ment by the New York A. & H. Club, 
which is considered the largest of its 
kind in the country. 

Committeemen who worked hard to 
make the affair a success were Harold 
M. George, club vice-president, who was 
chairman of arrangements; Harry Mill- 
er, entertainment; Russell F. Chapman, 
tickets; Edward O’Connor, reception; 
Fred G. Burgoyne, refreshments, and 
W. F, White, publicity. The club’s pres- 
ident, Harry A. Usher, had no formal 
speech-making but spent a busy evening 
helping one and all to feel at home. 





determine the classification for his pros- 
pect before he makes the call, It is ob- 
viously impossible to memorize classi- 
fications in detail, nor is it necessary, 
but by reading over this section you 
will gain a certain familiarity with the 
general principles.” 


Spaulding For Systematic Planning 


One of the chief points made by C. T. 
Spaulding of the Aetna Life was that 
since insurance was basically a business 
of selling it was important that agents 
and brokers know something about the 
basic principles involved in merchandis- 
ing the product. He is a great believer 
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in systematic planning of the sale and 
emphasized this point several times, A 
prime requisite in selling, he felt, Was 
to “sell yourself on the product” and 
then “after selling yourself tell 
public about it.” 

Far from feeling that lack of sales. 
manship has hindered the A. & H. bysi- 
ness from going ahead faster, Mr 
Spaulding said the trouble lies in not 
telling enough people about the line, He 
emphasized that the field for personal 
A. & H. is greater than any other line 
of casualty insurance; that the need of 
the public is greater, and that the re- 
turn to the producer is more than that 
received in commission on any other 
casualty line, He visualized the reliance 
every business man puts upon his earn. 
ing capacity, his ability to create an in- 
come. “Why, then,” the speaker asked 
“should not the average business man 
buy without much urging a form of pro. 
tection which protects that very earning 
capacity in case of accident or prolongeq 
sickness ?” 

In his plea for systematic planning of 
sales Mr. Spaulding featured three fac- 
tors—the approach, presentation and 
closing. In his opinion the approach 
is as important if not more so than the 
other two. Therefore he cautioned not 
to approach prospects until “you know 
just what you are going to talk about.” 


your 


(Continued from Page &) 

U. S. very distinctly but have also help- 
ed to develop and support the business 
structure of America. Thus, the savers, 
while protecting themselves and _ their 
families directly, have made an impor- 
tant contribution to the national welfare. 
During most of the last fifty years there 
has been, and there will surely continue 
to be, great need for capital in the de- 
velopment of America. 


Pittsburgh an Example 


“Every dollar accumulated helps to 
meet this need,” he said. “Pittsburgh, 
for instance, is a striking example of the 
situation generally.” After describing 
Pittsburgh of 50 years ago he said in 
part: 

“Today you have here, in the same 
area, an entirely new city with a popu- 
lation of over 2,500,000, and you have 
the capacity to produce, in this area 
alone, over 15,000,000 tons of steel each 
year. This did not just happen, nor did 
it happen solely because of your geo- 
graphical position and proximity to raw 
material. It happened partly because of 
these factors, partly because there were 
in Pittsburgh men of genius and cour- 
age, and partly because there was cap- 
ital available to help them, with their 
own, to build your great plants. It hap- 
pened, too, because there were railroads, 
also built largely with capital borrowed 
from ‘Saving America,’ to transport their 
products as well as to buy in turn from 
them for growing needs of the carriers. 
It happened, too, because there were 
other cities whose enterprises were be- 
ing built and which used the products of 
your steel plants. It happened primarily 
because mortgage capital was available 
to men willing to risk their own capital 
as a cushion to protect the conservative 
lender. May we not well wonder, in 
passing, to what extent these business 
men would have risked their capital in 
new ventures if they had not been able, 
through life insurance, to be assured of 
the future protection of their families? 

“Generally, we save in order to be able 
to meet possible emergencies or expect 
ed situations in our individual affairs. It 
is not always realized that saving, m 
addition to furnishing a bulwark against 
these personal emergencies, is also help- 
ful in national emergencies.” 


NEW YORK CITY VISITORS 

Claude W. Fellows, president, Ass0- 
ciated Indemnity of San Francisco, am 
M. R. Johnson, president, Pacific, In- 
demnity, were New York City visitors 
this week. 
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Skilful D Driver 
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GOOD SERVICE | Remar 
FAR REACHING 


Our bulletin series, ‘‘The Skilful Driver,’ referred to 





in the letter from The Safety First Association of India 


represents but one of the Royal’s many activities in 





the field of accident and loss prevention. 


@ Royal Indemnity agents have available for them- 





selves, and for their clients, the invaluable aid of our 
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@ There are many other reasons why it pays to rep- wae 


resent the Royal. May we tell you about them? 
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@ A SALUTE TO 
THE STATE OF 


WISCONSIN 


* 
MADISON 
Wisconsin has 56,066 square miles...............-000. .. 1.85% of the U.S. 
Wisconsin has 2,939,006 population...............2..06: . 2.39% of the U.S. 


Wisconsin leads in the value of butter, cheese and milk products. 


Wisconsin, the “Badger State,” has a long list of first rankings among the states for its diversified 
products. It cans more peas and raises more hemp than any other state, while the value of its 


creameries is second to none. Mining, fisheries and woodwork products give the State several out- 
standing industries. 


_ The United States census of manufactures reports, for this State, 5,409 industrial plants employ- 
ing 158,730 persons and products valued at $824,039,868. 


Plans for increasing Wisconsin’s production of lumber are being studied. 


Wisconsin was the first State to pass an Unemployment Compensation Act and the measure 
affects more than 400,000 employees. 


Wisconsin insures, with the old established stock insurance come 
panies, $1,501,587,763 of its property values against fire and pays, 
annually, $9,011,797 —1.95% of the premiums of the United States. 


American Equitable Assurance Com- Merchants and Manufacturers Fire 


pany of New York Insurance Company 
Organized 1918 Capital, $1,000,000.00 Trenton, N. J. Chartered 1849 
F e Capital, $1,000,000.00 , 
Globe & Republic Insurance Company . 
sannceiiii of America cctebiished 182 NeW York Fire Insurance Company 
i ia, " i 
Capital, $1,000,000.00 Incorporated 1832 Capital, $1,000,000.00 
7 + 
Knickerbocker Insurance Company Sussex Fire Insurance Company 
of New York Newark, N. J. Incorporated 1928 
Organized 1913 Capital, $1,000,000.00 Capital, $1,000,000.00 
92 William Street yw New York 


MANAGER 
One of a series designed to acquaint insurance men and insurance buyers with a few facts about our country. 
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